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Arnold E. Burchianti, II
Chief Executive Officer
Celtic Healthcare

Proudest accomplishment: My proudest
accomplishment is when I offered guidance and
support to an individual who lost meaning in
life and turned to drugs and alcohol. This indi-
vidual is contributing to society and two semes-
ters away from a college degree.

First job: Golf Caddie at Pleasant Valley
Country Club

Education: Masters in Physical Therapy from
Duquesne University

What skills do you need to succeed in your
job: Strong communication skills and the ability
to motivate the team are the skills I feel are most
needed to be a successful CEO.

Work habit you possess that you are most
proud of: I have the ability to easily acclimate and relate to people.

Most valuable lesson you learned in your career: Know your weaknesses and surround
yourself with people better than yourself. That is what I have done, and has proven to be a
successful strategy.

The toughest part of your job: It has been difficult to raise capital without giving up
equity to fulfill Celtic Healthcare’s strategic plan.

Your philosophy of success: Treat people with respect and be accountable to the team.
One of your goals: Lead the way home healthcare services (homecare, hospice, geriatric

care management and living assistance services) across the continuum are delivered in the
communities we serve.

Person you most admire: A long-time friend and WWII Veteran, Bud Swinderman.
Favorite Book: Raving Fans by Ken Blanchard
Biggest challenge confronting healthcare: Access to a qualified workforce to include

Registered Nurses, Physical, Occupation and Speech Therapists, Certified Nursing
Assistants and other disciplines across the healthcare continuum.

Suggestions on how you would solve a particular problem in healthcare: The lack of
interoperability and need for integration.

Your predictions on the future of health care: Advances in technology will push more
healthcare to the community so Americans can be with their families in the comfort of their
own homes. The introduction of the likes of Microsoft, IBM and Sysco will change the way
community-based care is delivered allowing shorter hospital stays. Healthcare will be:

Patient-centered and more coordinated
Community based care that incorporates electronic medical records and e-prescribing

allowing the medical community to provide higher quality medical care
Technology infrastructure for medical care at home
Systems where patients and families can access their health records online
This will improve efficiency and reduce waste cost 
Best thing about healthcare in Western Pennsylvania: Access to talented workforce sec-

ondary to regional colleges and universities dedicated to graduating highly skilled health
professionals.

What advice would you offer young people considering a career in health care: Take
the appropriate steps to volunteer and interview members of the healthcare community in
hopes of truly finding a profession you will love to perform.

Kurt Baumgartel
Chief Operating Officer
Celtic Healthcare, Inc.

Proudest accomplishment: At Celtic
Healthcare, our employees have always been our
#1 customer. For this reason, my proudest
accomplishment is that Celtic Healthcare was
fortunate enough to be named one of the Top 50
Best Places to Work in Western Pennsylvania as
voted by our employees.

First job: Rehab Management Services, Staff
Physical Therapist

Education: Duquesne University, Bachelors in
Health Sciences, 1995; Master’s in Physical
Therapy, 1996

What skills do you need to succeed in your
job: In my role with Celtic Healthcare, it is
important that I understand the clinical and
business operations for each one of our companies so that I am able to best support the
leaders and teams of each entity in line with our mission, vision and strategic plan. To be
effective, it is important to continually develop my leadership abilities and communication
style. 

Work habit you possess that you are most proud of: I am very fortunate to be sur-
rounded by a wonderful leadership team and to have worked with great leaders over the
years who have taught me the importance of effectively communicating and relating to peo-
ple. I make sure that I understand my role in supporting, listening to, leading and moti-
vating our team around our common goal to be the leader in the home health industry. 

Most valuable lesson you learned in your career: I have learned many valuable lessons
throughout my career. One important lesson learned is that while it is important to keep
an eye on the “big picture”, it is equally important to “pay attention to the details” and not
leave any stone unturned. You must keep a close eye on the metrics that gauge the effec-
tiveness of your operations. In order to effectively “steer the ship” you must keep a close
eye on the gauges. 

The toughest part of your job: Not enough time in the day.
Your philosophy of success: In business and especially in healthcare, I believe the key is

to “get the right people on the bus and then focused on working together to achieve a com-
mon goal”. 

One of your goals: To assure that we fulfill our vision of providing the absolute best,
high- quality, low-cost full continuum of home healthcare services to the clients we serve. 

Person you most admire: My uncle, who taught me about hard work, drive and success.
Favorite book: The Seven Habits of Highly Effective People by Stephen Covey
Biggest challenge confronting healthcare: The shift in demographics we are going to

experience in the next 25 years with the retirement of 82 million baby boomers is going to
cause a severe shortage of healthcare workers. While trained nurses, therapists and other
allied health professionals will certainly be in demand, direct care workers or home health
aides are going to be the most significant labor shortage facing the long term healthcare sec-
tor.

Suggestions on how you would solve a particular problem in healthcare: I believe that
one of the most important crises facing the long term care industry is the ability to allow
our seniors and disabled American’s to “age in place” with dignity, peace-of-mind, and qual-
ity of life. Although there are many factors that will attribute to achieving this goal, devel-
oping a sufficient workforce of direct care workers/aides is vitally important. This can be
achieved by the Federal and state governments, insurance companies and the healthcare
industry working together to create incentives to recruit, train, and retain direct care work-
ers. 

Your predictions on the future of health care: The healthcare sector has been ten years
behind other industries with regard to information technology. I believe this gap will be
narrowed in the next ten years, and the healthcare industry will benefit from innovative
technologies that will allow more efficient, lower cost, higher quality care to be delivered
to our patients. 

Best thing about healthcare in Western Pennsylvania: We are fortunate in Western
Pennsylvania to have better than average access to skilled healthcare workers such as nurs-
es and therapists. Primarily because of the number of premier colleges and universities that
are graduating highly skilled healthcare workers. 

Worst thing about healthcare in Western Pennsylvania: Although we have a better than
average skilled healthcare workforce, it seems that we have less than average access to direct
care workers/aides.

What advice would you offer young people considering a career in health care: Health
care is a noble and rewarding career if you are in it for the right reasons. For the most part,
health care is somewhat “recession-proof,” and it is clear that the labor supply of healthcare
workers will fall far short of the demand which will allow you to make a good living. That
being said, you must understand and not lose sight that your job is to take care of people,
usually when they are at their worst. 
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MEDICAL ANSWERING SERVICE BY...
“One Less Thing to Worry About”

Established 1921
www.doctors-exchange.com
“I recommend Doctors’ Exchange because of
their fair prices and reliability.” 

– Cheryl Williams, MD

“In my 20 plus years with this practice we have
had six answering services and you are by far
the best  overall service.” 

– Linda Jordan, Practice Administrator

“I endorse The Doctors’ Exchange as my 
answering service of choice for physicians.”  

– Jacques Guillot, MD

$200
Coupon
NO STRINGS ATTACHED. 

CONTRACTS NOT REQUIRED.

Your first $200 
in fees is our gift to you.

Call 1-866-388-0777 for details.
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School of Nursing 

Advancing the Science and Practice of Nursing

www.nursing.pitt.edu

1-888-747-0794

Position yourself for the 
future at one of America’s 
top schools of nursing.

The University of Pittsburgh School of Nursing
is ranked third in number of National Institute 
of Health nursing research grants awarded and 
seventh overall in the 2008 edition of U.S.News & 
World Report’s “America’s Best Graduate Schools,”
with several specialties ranked in the top 10.

Clinical facilities include a national premier
medical center.

Research Emphasis Areas: Adolescent Health, 
Critical Care, Chronic Disorders, Genetics, Technology, 
and Women’s Health 

Doctoral Programs:

Other Programs:

Master’s Programs 

Barry T. Ross
President 
Western Pennsylvania Hospital
Management Systems Society
(WPHIMSS)

Proudest accomplishment: Completing
physical move of a Big 10 university hospital
to its new location hours before anyone pre-
dicted, including the press which arrived too
late to cover the story. 

First job: Developing, manufacturing, and
testing rocket inertial guidance systems for
space travel.

Education: BS and MS in Industrial
Engineering; MBA in Health Services
Administration

What skills do you need to succeed in your
job: Ability to understand the dynamics within an organization; ability to listen to
people and to understand their wants and needs; ability to plan, coordinate, and man-
age activities (project management), ability to analyze and synthesize operations; and
ability to make rational, objective and informed decisions. 

Work habit you possess that you are most proud of: Being tenacious in making
others happy.

Most valuable lesson you learned in your career: Listen to and understand those
with whom you deal and those for whom you provide a product or service. 

The toughest part of your job: Deciphering what I hear to identify hidden agendas.
Your philosophy of success: Enjoying life based on one’s own value system.
One of your goals: Although I have a variety of goals, I will mention one that is ger-

mane to Western Pennsylvania and healthcare. Specifically, I would like to announce
to the world the fact that the management systems profession, which focuses on qual-
ity improvement and cost reduction and which spawned the field of healthcare IT, had
its incubation in Pittsburgh 50 years ago with the help of the AHA. As a result, the
beginnings of the international HIMSS organization can be traced to Pittsburgh and
Western Pennsylvania.

Person you most admire: My wonderful and understanding wife . . . an excellent
attorney, mother, and grandmother but most of all she has put up with me and my
career for over 40 years.

Favorite book: All time favorite is Dr. Doolittle. I was fascinated with and still think
about the 2-headed llama, Pushme-Pullyu probably because it is an allegory of every-
day life and a symbol of our healthcare system. On another level, it represents, to me,
the traditional push thinking about processes in contrast to the pull approach or lean
way of doing business. The latter has demonstrated its ability to reduce errors and
costs in healthcare processes. 

Biggest challenge confronting healthcare: Mending a broken, disjointed system in
the U.S.

Suggestions on how you would solve a particular problem in healthcare: My back-
ground is in improving quality and reducing costs related to processes and operations
of an organization. As a leader in the professional society that supports and advocates
this in healthcare, I endorse the expanded use of information technology (IT) to help
achieve improved quality and reduced costs. However, this should not be done with-
out a good analysis, understanding, and changing the processes before implementing
IT. This will avoid automating ineffective and inefficient processes which can gener-
ate more problems and the unnecessary cost of IT . . . improved processes should drive
IT and not the other way around.

Your predictions on the future of health care: My crystal ball suggests advances
towards a universal health system in the U.S. especially in view of transparency and
accessibility of information to consumers which will drive change.

Best thing about healthcare in Western Pennsylvania: Excellent and cutting edge
medical research and technology.

Worst thing about healthcare in Western Pennsylvania: Limited hospital choices.
What advice would you offer young people considering a career in health care:

Healthcare is an exciting and can be quite an exhilarating field in which to launch a
career. However, there will be a real-life learning curve in transitioning into the real
world from the classroom. Healthcare is a complex industry and it may take time to
appreciate and understand its idiosyncrasies, how people think and behave, etc. in the
field. Those embarking on careers in healthcare of any other field, for that matter, it
is imperative to listen to the customer whether it be the final consumer of your prod-
uct or service or an internal customer (those in your organization who require your
service or product to transform into something of value to the ultimate customer).

Let Paris show you how our proven system will save you money and increase 
your efficiencies in Linen Management:

• Lower “Cost Per Patient Day” Than In-house Laundry or Other Outsourcers

• Computerized Linen Tracking System

• Strict Quality Standards

• On-time, Dependable Deliveries

• Personalized Customer Service and Support

For more information, and for a free evaluation of your present 
linen management system, please contact Randy Rosetti at:

1-800-832-2306 or info@parisco.com

Located in:       DuBois, PA    •    Williamsport, PA    •    Pittsburgh, PA    •    Ravenna, OH

EXPERIENCE.  LEADERSHIP.  FLEXIBILITY.
Recognized nationally Quantum Search is committed to the highest level of satisfaction.
By forming a unique partnership with our clients and applying our relentless desire to
exceed expectations our results are sure.  Excellence in people, Excellence in service,
Excellence… period.  We guarantee it.
Quantum Search – Nationwide Retained Healthcare Executive Search.

QUANTUM SEARCH
www.quantumsearch.com

770.495.8150



Susan Franke, RN, BSN,
M.Ed
Duquesne University School of
Nursing and Keep In Touch: A
Model of Caring (President &
CEO), member Cancer Caring
Center advisory board and mem-
ber of the American School
Health Association

Proudest accomplishment: Starting my
own business that provides workshops on
bully prevention, disability awareness, con-
flict resolution, safe teen dating, becoming a
young woman, stress management and A
Teddy Bear’s Love, a program that connects
children who are experiencing a crisis in
their life with a huggable Teddy Bear. I co-founded Camp Success with the Children’s
Institute in Pittsburgh. 

First job: Allegheny County Health Department-public health nurse
Education: BSN from University of Pittsburgh; Master’s in Health Education from
Penn State and a Certified Health Education Specialist.

What skills do you need to succeed in your job: Respecting others and showing
people that caring about others is essential to health & well-being. I also teach people
how to successfully use the lost art of hugging in everyday life whether at home or in
the workplace. When I work with children I show them that there is such a thing as
love. I have had great success in getting businesses to donate merchandise to families
living in shelters. SW PA is a generous area. Nurses are very good at so many things
and many can think outside the box. 

Work habit you possess that you are most proud of: My ability to care for others
who may seem unlovable to the general population. I am also an unofficial regional
coordinator for Panera Bakery and coordinate the pick-up of bakery items at the end
of the day at four Panera’s. We feed close to 8000 people a week. I work in several
homeless shelters and it is a true honor to call these women friends. They may have
little in the way of material possessions but have courage and great faith in the Lord. I
have been blessed because they care about me too!

Most valuable lesson you learned in your career: To provide quality healthcare to
those in need it is essential to spend time learning from others who live in communi-
ties that may not be listed on a map. I have cared for patients in the hospital and
thought I did wonderful discharge plans but I had no idea where they went upon dis-
charge. One example, I discharged a woman who was a diabetic and provided the
proper instructions. Our paths crossed years later and I found out she actually lived in
a cave with no running water, no electricity and no indoor plumbing. She was embar-
rassed to tell me initially.

The toughest part of your job: working with abused and neglected children. Also it
is very tough to see young children eating out of garbage cans on trash pick-up day
because there is not enough food at home. Hunger is alive and well in our area.
Your philosophy of success: Never look down on others who may have less than you.
One of your goals: To continue to share the philosophy of love and caring with those
most in need. Send more teddy bears. In the last ten years I have given away over
80,000 free teddies to children and adults around the world.

Person you most admire: Jesus Christ
Favorite book: The Bible

Biggest challenge confronting healthcare: Lack of nurses and unequal access to
healthcare.

Suggestions on how you would solve a particular problem in healthcare: More
satellite centers from our Pittsburgh hospitals that would provide some degree of
health care in hard to reach areas of the state. Staff them with CRNP, PA, and RN’s,
GN’s and students. You must know where clients live and what are the barriers to
good health.

Your predictions on the future of health care: We need quality coverage for all
Americans. There are too many people who fall between the cracks and have no insur-
ance at all.

Best thing about healthcare in Western PA: Our internationally recognized hospi-
tals that provide great care and the bright future for health research.

Worst thing about healthcare in Western PA: Not everyone has access to this great
health care. Families from our rural counties have a lot of difficulties traveling to
Pittsburgh for care or follow-up care. Oakland can be pretty intimidating.

What advice would you offer young people considering a career in health care: As
a nursing instructor it is essential that a future health care worker has compassion and
caring for those who are looked down upon because of where they live, their diagno-
sis and their level of education. Pre-judging people is a recipe for failure. Treat people
the way you want to be treated. It is essential that a future nurse be committed to
their work because it is not easy but is definitely worthwhile.

Judy Joyce
Retired Clinical Social Worker: 
Stadtlander’s Pharmacy/CVS
Pharmacy - Director of 
Social Services, 
UPMC Presbyterian Hospital -
Liver Transplant Team
UPMC Presbyterian 
Hospital - Renal Service
St. Margaret Memorial 
Hospital - Oncology/AIDS Service
Mercy Hospital - Oncology
Service

Facility Name: Cancer Caring Center:
Facilitator, Brain Tumor Support Group

Proudest accomplishment: To have been a social worker in the demanding arenas
of oncology, HIV/AIDS, liver transplant and brain tumors and to now feel content that
I offered the best of who I am to those I served.

First job: Clinical Social Worker, Oncology Service, Mercy Hospital
Education: Masters in Social Work, University of Pittsburgh
What skills do you need to succeed in your job: To listen carefully, to problem

solve with excellence, to respond sensitively, to instill hope and to recognize the privi-
lege of accompanying your patient and family on their journey.

Work habit you possess that you are most proud of: Willingness to work hard and
go a step beyond, whether that be in listening, problem solving, counseling, comfort-
ing or taking joy in all the small and magnificent rewards we reap as social workers.

Most valuable lesson you learned in your career: Millie, a middle-aged banker
diagnosed with leukemia, taught me best. Late one evening after she had a bleed, she
extended her hand to me through the guard rail on her bed. I hesitated because as stu-
dents, we were instructed not to intrude on the patient’s space. Then, Millie said
“Judy, take my hand.” And I did. And never stopped giving a touch to patients. I have
found over the years that almost everyone welcomes touch of concern. I’m forever
grateful to Millie.

The toughest part of your job: Experiencing the death of a patient and the pain of
loss the family experiences.

Your philosophy of success: I believe if I gentle the journey for those I serve, then I
have succeeded.

One of your goals: Patients and their families have taught and demonstrated this to
me over and over again. Remind yourself every day that we are all only guaranteed
today on this planet. Embrace each moment.

Person you most admire: My Aunt Katie … she was my maternal grandmother’s
older sister. One of nine in an Irish family. At age 6 she was dreadfully burned and
carried the facial scars of that catastrophe throughout her 94 years. Still, she was the
epitome of love, joy of life, hard work, kindness and a willingness to offer her hand
and heart to everyone she met. She had the unique ability to instill in all of us the
absolute feeling that “she loved me best.”

She was “Aunt Katie” to the world and she is never far from my words and my
heart.

Favorite book: Captains and Kings, Tuesdays With Morrie
Biggest challenge confronting healthcare: To have all people in this country offered

affordable access to comprehensive health care.
Best thing about healthcare in Western PA: We are blessed in Western

Pennsylvania to have Pittsburgh’s major healthcare facilities on the cutting edge of
treatment, research and technical expertise. 

In addition, our PACE and PACE NET program are a wonderful asset to our state
residents. It is a very small number of states which offer such a resource for medica-
tions.

What advice would you offer young people considering a career in healthcare:
Healthcare is a challenging field without significant financial rewards but with enor-
mous satisfying rewards. Working with patients and family members at their worst of
times and witnessing them displaying the best of who they are … their courage, tenac-
ity, hope and love … is a privilege not to be missed.
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Trustworthy, determined, flexible,
energetic, visionary and inspiring are
traits that a great leader possesses. D.

Ray Andrews and David E. Clark are both
exemplary leaders at Monongahela Valley
Hospital and of the Leadership Washington
County (LWC) program. They apply the
concepts taught at the LWC daily and those
leadership skills allow them to become
more effective in both the workplace and
the community. The valuable information
garnered through the LWC program has
helped them assist others do the same. 

Leadership Washington County is a non-
profit organization formed in 1998 as a
cooperative effort between United Way of
Washington County and the Washington
County Chamber of Commerce. The basic
tenet of the year-long intensive program is
to guide participants to a better under-
standing of themselves, their community
and their role in making a positive impact
in Washington County.

“I would recommend this program to any
individual who wants to become better
equipped with leadership skills and to
understand the topics affecting businesses
and communities,” said Andrews, Vice
President of Administration and Support
Services at Monongahela Valley Hospital
and current president of Leadership
Washington County. “It’s a captivating pro-
gram allowing leaders to advance his or her
leadership potential.”

And according to Andrews, a 2003 grad-
uate of the program, that concept works
very well.

“It’s definitely worth the investment of
time and the tuition,” Andrews said. “I’m
always looking for new ways to relate to
others and improve business.”

Tuition for the program is $725. The par-
ticipant’s employer or sponsoring organiza-
tion is asked to invest $575 of this amount,
and the remaining $150 must be paid by the
participant to demonstrate a personal com-
mitment to the program. 

David E. Clark, Vice President for Human
Resources at MVH and LWC’s immediate
past president said, “Classes are typically
very diverse. Businesses involved range in
all sizes, large and small, and a wide variety
of products and services are represented.
The LWC curriculum is excellent, but also
learning from each other is extremely bene-
ficial. There are many fascinating things to
learn about Washington County in terms of
the valuable community resources, quality
of life, and in all facets of community liv-
ing.” 

Clark noted that the program is recom-
mended for employers who want to help
their employees grow as leaders and as good
citizens. Monongahela Valley Hospital has
sponsored two students per year since 2001
and 12 health system leaders have graduat-
ed from the program. 

The curriculum is segmented into
monthly sessions. LWC address such topics
as Leadership in a Changing Society,
Government and Politics, Business and
Economic Development, the Justice
System, Education, Quality of Life, Health
and Human Services, and Community
Leadership. 

Program’s objectives are met through
class sessions combined with field trips and
class projects. Ideas are exchanged during
classroom sessions, guest speaker atten-
dance, and field trips to the courthouse,
hospitals, colleges and universities, and

other businesses. 
Clark said, “LWC is eye-

opening in many respects.
There are substantial resources
in the County and it is an
excellent opportunity to learn
about them. We want others
who work and live in
Washington County to experi-
ence what the county has to
offer and to become a LWC
participant. I have met some
very charismatic and dedicated
leaders through the program
and the networking that takes
place at LWC.”

Peggi Fawcett, a 2002 gradu-
ate of LWC and a member of
the organization’s Board of
Directors, offered similar com-
ments as she spoke about its
continuing progress. “The pro-
gram has grown from the
vision of a few individuals into
a major part of the revitaliza-
tion of our community,” said
Fawcett, executive director of
Transitional Employment
Consultants, a non-profit voca-
tional rehabilitation provider of services for
people with disabilities in Washington and
Green counties. 

“The current board of directors repre-
sents an excellent cross-section of our
county and brings commitment, as well as
diversified ideas and qualities, to our goals
and ideals.” 

Fawcett expressed appreciation to LWC’s
corporate partners through the county for
providing financial support and valuable
resources in terms of personnel with expe-
rience and expertise to serve on the organi-
zation’s board and in other roles. 

“We are very fortunate to have these part-
nerships in place,” she said. Fawcett noted
that the mid-Monongahela Valley area of
Washington County is very involved in and
supportive of the program. 

As an example, she said that
Monongahela Valley Hospital recently was
awarded the Leadership Washington
County Corporate Award for exhibiting
“outstanding support and dedication” to
the program. “The hospital through Ray
Andrews and Dave Clark has been a major
corporate sponsor of the program and has
had seven graduates since its inception,”
she said.

The Mon Valley Regional Chamber of
Commerce participates in LWC by provid-
ing two scholarships to its members each
year. 

Debbie Keefer, Executive Director of the
Chamber said, “I think it’s an amazing pro-
gram. The Washington County program
uses a model that is used by Chambers of
Commerce throughout the nation, and it
stands among the best leadership programs
being offered anywhere. It’s so comprehen-
sive and the volunteer presenters are out-
standing. 

“It is so important to groom younger
people to serve the community in not-for-
profit activities and Leadership Washington
County is the best in the business,” she
said. 

Both Andrews and Clark encourage other
Washington County leaders to become
involved.

For more information about LWC, contact
Ray Andrews at (724) 258-1102 or David

Clark at (724) 258-1132 or contact the Mon
Valley Regional Chamber at (724) 483-3507
or visit www.mvrchamber.org. Additional
information also may be obtained from
Leadership Washington County at (724) 225-
3010 or www.leadershipwashington.com.

Ray Andrews (left), current Leadership Washington County

President and Vice President of Administrative and Support

Services at MVH, and Dave Clark, immediate past president

of Leadership Washington County President and Vice

President for Human Resources at MVH, review plans for

the 2008 Leadership Washington County class.

MVH Vice Presidents Assist in Producing
Washington County Workplace and

Community Leaders

Hand Surgeon Joins Tri Rivers Surgical
Welcoming H. James Pfaeffle, M.D., Ph.D.

Dr. Pfaeffle completed his residency at the University of Pittsburgh, where he also earned his doctorate in bioengi-

neering. Dr. Pfaeffle also completed a hand surgery fellowship at the University of Washington in Seattle.

Dr. Pfaeffle sees patients in Tri Rivers’ Butler and Cranberry/Mars offices. He provides treatment for hand, wrist and

other orthopedic conditions, including: 

• Arthritis of the hand and wrist

• Carpal tunnel syndrome

• Trigger finger 

• Ganglion cysts

• Fracture care

• Arthroscopic surgery of the shoulder, elbow and wrist

• Complex shoulder and elbow reconstruction, including rotator cuff repairs 

• Management of joint pain, including total joint replacement 

• Diagnosis and treatment of other orthopedic concerns

To schedule an appointment with Dr. Pfaeffle or another Tri Rivers

physician, call toll free 1-866-874-7483 or visit www.tririversortho.com.

Locations: North Hills • Cranberry/Mars • Butler • Aspinwall

Orthopedic Surgery: Michael W. Weiss, M.D. • D. Kelly Agnew, M.D. 

William D. Abraham, M.D. • Trenton M. Gause, M.D. • Thomas S. Muzzonigro, M.D.

Robert L. Waltrip, M.D. • S. Joshua Szabo, M.D. • H. James Pfaeffle, M.D., Ph.D.

Physical Medicine and Rehabilitation: James L. Cosgrove, M.D. 

Judith H. Esman, M.D. • Edward D. Reidy, M.D.

www.tririversortho.com • mail@tririversortho.com • 1-866-874-7483

THE WESTERN PENNSYLVANIA HOSPITAL

School of Nursing

Dedicated to academic
excellence, leadership,

and innovation

The West Penn
Hospital School of
Nursing:

• Founded in 1892; accredited by
the NLNAC.

• 22-month program for an RN
diploma.

• Articulated on-site with Clarion
University of Pennsylvania.

• Financial aid and daycare
available on-site.

• Only Pittsburgh diploma school
with on-site housing.

Call 1-877-33NURSE for school catalog,
shadowing, or financial aid information

or come to our November 10
Information Session at the School.

4900 Friendship Avenue
Pittsburgh, PA 15224

Web: www.wpahs.org/education or
email: sonadmissions@wpahs.org
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cost of liability insurance for volunteer doc-
tors. Currently, the paid staff at federally
qualified health centers is protected from
punitive damages and gross negligence in
tort claims, but volunteer physicians are
not protected creating a risk for communi-
ty health centers.

To solve this problem, I introduced legis-
lation in Congress, The Family Healthcare
Accessibility Act (H.R. 1626), which
ensures that a doctor who wants to offer his
or her time and services at a community
health center to be able to do so.

There are many doctors who are at the
point of retiring or cutting back their prac-
tice but still want to help people. Others
want to use their skills to help low-income
families who otherwise might not have
access to a doctor. They look to communi-
ty health centers to volunteer at in order to
keep their hand in medicine and assist oth-
ers. In addition to doctors, the number of
specialists such as psychologists, OB-GYNs,
and optometrists who want to volunteer is
also increasing. However, because of high
liability insurance they too are unable.

The Family Healthcare Accessibility Act
extends medical liability protections to vol-
unteer physicians at community health
centers as well. The barrier that prevents
doctors from volunteering will be removed,
making it easier for doctors to share their
skills at community health centers. Centers
will no longer have to turn away volunteers
and can concentrate on providing an afford-

able way for families to receive the care they
need.

There is such an enormous need existing
for doctors at community health centers
making the situation even more unfortu-
nate. Without these doctors, these families
might not get the healthcare they need.

A perfect example is when a single-work-
ing mother in Pittsburgh, whose employer
did not offer insurance, was afraid to take
her son to a doctor when he had difficulty
breathing because she could not afford it.
She thought it was allergies and she could
wait. Luckily, she took the child to a com-
munity health center, where the child was
diagnosed with asthma. The center treated
the child and provided low cost prescrip-
tion drugs. If she waited, he could have
ended up in an emergency room with a
potentially life threatening condition and
where the care could have been several
times more expensive. The child was one of
14 million people to benefit from commu-
nity health centers.

Every family deserves the peace of mind
of knowing they have access to a doctor
whenever they need one. Community
health centers and their doctors provide
this peace to families. Now with the Family
Healthcare Accessibility Act, more doctors
will be available for those families. 

Congressman Murphy can be reached at
(412) 344-5583 or visit

http://murphy.house.gov/.

COVER STORY: Opening the Door
for Volunteer Doctors

Continued from page 1
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BY B.J. KRUMAN, MPH

Nurses like Filomena Varvaro don’t
stop being nurses just because
they retire.

Varvaro, who became an RN in 1955,
spent more than five decades acquiring
degrees from baccalaureate to doctorate,
deepening her clinical skills in acute care
and medical-surgical nursing, conducting
research in heart disease and teaching at
the University of Pittsburgh School of
Nursing. 

Then she retired. And though Varvaro
stopped getting a salary in 1998, she has
not stopped being a nurse.

These days you will find her, as dedicat-
ed as ever to the profession, at the South
Side Senior Center. There, in a former
market building just off East Carson
Street, she is a volunteer with the
RN+WIN program, using her nursing
skills to help local seniors achieve and
maintain wellness. 

RN+WIN (Retired Nurses Working in
Neighborhoods) is a program that recruits
and trains nurses to be volunteers at
neighborhood wellness sites throughout
the city. These sites are administered
through the Nurse Managed Wellness
Center (NMWC), a community outreach
program of the Duquesne University
School of Nursing, and staffed by faculty,
student nurses and volunteers.

Kay Dieckmann volunteers at the
Greenfield Senior Center through the
RN+WIN program. A nurse for more than
30 years, Dieckmann claims that “retired”
is not a word she uses when talking about
herself. For her, nursing is a calling, not a
job, and one never retires from a vocation.

Varvaro and Dicekmann are among the
first group of RN+WIN volunteers, and
according to Dr. Leni Resick, NMWC
director, the pair signed on immediately
after hearing about the program at a
Duquesne University School of Nursing
alumni meeting in the fall of 2005.

“Nurses know that the skills they
worked so hard to develop over the years
will have no value unless they share those
skills,” Resick said. “This program offers
retired nurses an unparalleled opportuni-
ty to continue to share their skills – and
it’s a great way to give back to the com-
munity and to mentor the next generation
of nurses,” she added. 

Since 1994, the School of Nursing at
Duquesne has operated the NMWC,
which now administers 10 sites at
CitiParks Senior Centers as well as low-
income senior high-rise apartment build-
ings. Beginning at St. Justin Plaza, a low-

income senior high-rise apartment on Mt.
Washington, the NMWC also maintains
sites at K. Leroy Irvis Towers (Hill
District), South Side Senior Center, Mt.
Washington Senior Center, Homewood
Senior Center, Hazelwood Senior Center,
North Side Senior Center, Greenfield
Senior Center, Sylvania Place
(Beltzhoover) and Ormsby Manor (Mt.
Oliver). 

The goals and methods of the NMWC
are simply stated. Research shows that
seniors who manage their own health and
make their own health care decisions have
higher self-esteem and can live longer on
their own, and from a purely economic
perspective healthy aging helps low-
income seniors avoid unnecessary hospi-
talizations and premature institutionaliza-
tion. 

At NMWC sites, student nurses, faculty
and now RN+WIN volunteers monitor
vital signs and symptoms, provide health
information, encourage participation in
healthy activities and help older adults
understand and access the health care sys-
tem. The end result is improved function-
ing and quality of life for the NMWC
clients. To extend services and expand
beyond the 10 existing sites, the RN+WIN
program is actively seeking volunteers.

RN+WIN volunteers need not be retired
to participate. They are asked to donate
four hours each month at a NMWC neigh-
borhood site of their own choosing. At the
neighborhood site, RN+WIN volunteers
will work collaboratively with advanced
practice faculty and nursing students to
perform health screening and teach health

education subjects. The only require-
ments are a current license as a Registered
Nurse in Pennsylvania and CPR training,
which is provided, if needed, at no cost. 

For Varvaro, volunteering with
RN+WIN is a natural extension of inter-
connected interests in self-esteem and
healthy aging. A volunteer with the
Women’s Center and Shelter of Greater
Pittsburgh since 1978, she has seen first-
hand how a woman’s low self-esteem is
often an enabling factor in abusive rela-
tionships. 

Varvaro is writing a book about improv-
ing self-esteem, a project inspired by wit-
nessing the all-too-common effects of low
self-esteem among the women’s shelter
clients as well as research she conducted
for a post-doctoral certificate in women’s
studies. In addition, she taught classes in
healthy aging through the Osher Institute
for Lifelong Learning.

A healthy self-esteem enables a person
to recognize his or her own talents and
skills, and that recognition of self-worth,
Varvaro said, is an essential precondition
for volunteering. “To be able to volunteer
you have to know what you are good at,”
Varvaro pointed out. “When the call
comes,” as it did for her from RN+WIN,
“you need to be able to say, ‘I can do that.’” 

Varvaro donates approximately 10
hours each month through RN+WIN and

acknowledges that the rewards of her
altruism extend beyond the satisfaction of
knowing that she is giving back to the
community. For her, current health care
issues among the aged, particularly within
the historic demographic shift in our era,
which will result in a larger elderly popu-
lation than ever before, motivate her to a
great degree.

“How do we help people stay well as
they grow older?” Varvaro asked. “I’m
curious about that.”

For Dieckmann, volunteering with
RN+WIN is an outgrowth of the value she
attaches to life and to people. “Working as
an RN+WIN volunteer strengthens my
respect for the elderly,” she said. She also
points out that the RN+WIN program
benefits two groups—retired nurses as
well as the region’s seniors. 

“As we grow older, we need to feel use-
ful, and this program gives us an opportu-
nity to do that,” Dieckmann said.

If you would like to help local seniors
maintain their health and independence and

mentor the next generation of nurses, con-
tact RN+WIN Program Coordinator B.J.

Kruman at (412) 396-4761 or
krumanb@duq.edu.

E D U CAT I O N

RN+WIN – A Program that Helps Seniors and Nurses

RN+WIN volunteer Nancy Savie checking

Douglas R. Williams’ blood pressure at the

Northside Senior Center.
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Since CMS issued the final
2008 Inpatient Prospective
Payment System in early

August, we at Corazon have
been working to help prepare
our cardiac and vascular clients
for the October 1st implementa-
tion. Corazon believes organiza-
tions must prepare themselves
by proactively allocating the
appropriate resources and train-
ing necessary to tackle issues
and protect profit margin despite
the changes ahead.

Final Changes
For 2008, CMS will further their goal of implementing cost-based DRG weights and

increased recognition of severity of illness by applying a 2/3 cost and 1/3 charge pay-
ment structure, and by revamping all current DRGs to Medical Severity (MS) DRGs.
This requires a complete renumbering initiative: the current 538 DRGs will become 745
MS DRGs. Specific to cardiovascular (CV) DRGs, the current 55 DRGs to be replaced
with 87 MS DRGs, with cardiovascular surgical cases ranging from DRGs 215 to 264 and
medical cases from DRGs 280 to 316.

Depending on the diagnosis code, CMS has identified three hierarchical complication
and co-morbidity subgroups to enhance their ability to identify and reimburse hospitals
treating patients with a higher level of severity. These subgroups are:

1.) With Major Complications/Co-morbidities (W MCC)
2.) With Complications/Co-morbidities (W CC)
3.) Without Complications/Co-morbidities (W/O CC/MCC)

Potential Impact
The subsequent table provides the 2008 reimbursement impact, using a sample

$5,386.98 base rate, for three CV DRGs. Depending on an organization’s patient mix and
their ability to document and code the severity of illness, for DRG 104 (Valve procedure
with catheterization), reimbursement could range from a 16% decrease to a 14%
increase.

DRGs 110 and 111, Major Vessel Repair, were already split to reflect severity of illness
(W CC and W/O CC). Although the new DRGs 237 and 238 are not a one-to-one match
(W MCC and W/O MCC), programs are likely to see a 20% to 30% reimbursement
increase that reflects new technology and treatment options.

What Can You Do?
When approaching these changes, Corazon recommends the following strategies to

protect your cardiovascular profit margin:
• Track costs accurately. Understanding how money is spent can help identify how

money can be saved. 
• Refine supply and device management process. Standardization of orders, group

negotiations, and bulk purchasing lead to cost savings. 
• Develop sound supply and device usage criteria, an important driver in supply

costs, particularly for cardiovascular device implant procedures. 
• Manage employee cost (FTEs) appropriately. Develop a flexible workforce and plan

optimal staffing for patient census and time of day.
• Update cost reports. If hospitals across the country are committed to providing

accurate and up-to-date cost report data, future reimbursement adjustments can
more accurately reflect real-world procedure costs.

• Ensure accurate coding and documentation. Use all possible categorizations for
optimal inpatient/outpatient reimbursement. Work diligently with the medical staff
to assure that the patient record accurately captures condition. 

Here are some of Corazon’s proven action steps to aid in accurate coding and docu-
mentation:

• Host “lunch and learn” sessions. Stress the importance of capturing complications
and co-morbidities and its affect on the bottom-line.

• Facilitate a detailed impact sessions. Form a team of key stakeholders and physi-
cians to flowchart current processes and identify ways to eliminate barriers and auto-
mate processes. 

• Determine how to best capture secondary diagnoses. Consider system fields/alerts
that could facilitate this process.

• Examine existing procedural documentation and medical records. Identify new
structures; consider reminder fields such as a check-off list added to post-procedure
progress notes.

• Identify quality assurance. Consider monitoring reports and investigate coding edit
software; what can be learned from past coding errors.

• Organize an implementation team. Team to ensure that recommendations and key
decisions are implemented and sustained.

As CMS takes these steps, organizations must react and quickly adapt to a more intense
reimbursement structure. Although implications will be across the full spectrum of acute
care, Corazon believes organizations must be particularly vigilant for cardiac and vascu-
lar cases, which typically are resource-intense with high-cost devices and complex patient
conditions. Cardiovascular programs must work now to strategize and form action plans
to be more prepared for when it comes time for implementation later this year.

Nicole and Kristin are Consultants at Corazon, a national leader in specialized consulting
and recruitment services for cardiovascular program development. For more information, call

(412) 364-8200 or visit www.corazoninc.com. 

Preparing for Change: The Impact of 
2008 Reimbursement on Heart & Vascular Services

BY NICOLE FURL AND 
KRISTIN TURKOVICH

2007 DRG 2007 Payment New DRG New Payment % Change

104 – Cardiac Valve 104 – $43,985 216 – W MCC $49,640 14%

& Other Major CT 217 – W CC $40,449 -7%

Procedures W Cath 218 – W/O CC/MCC $36,598 -16%

110 & 111 – Major 110 – $20,195 237 – W MCC $23,985 20%

CV Procedures W

CC & W/O CC 111 – $13,200 238 – W/O MCC $17,015 30%



BY RAFAEL J. SCIULLO, MA, LCSW, MS

Education and training is crucial to the success of
hospice and palliative care. Although teaching has
happened for many years, it has often been done

in an informal way, through discussions, phone conver-
sations, and word of mouth. With the baby boomer pop-
ulation aging in the coming years, it becomes even more
essential that people are aware of the benefits of hospice
and palliative care services. 

Family Hospice and Palliative Care’s new Center for
Compassionate Care will play an important role in
bringing end of life education in our area to the fore-
front. The Center will not only house an Inpatient
Hospice Unit but will also have a large
Education/Conference Wing for seminars, workshops,
and trainings. The wide array of people served by the
education programming at the new Center — health
care professionals, spiritual cares counselors, the com-
munity at large — makes it truly unique.

The single best opportunity to improve access to hospice and palliative care services
is to ensure that healthcare professionals, spiritual care leaders, and community profes-
sionals understand the benefits of hospice and palliative care. Workshops, conferences,
and training sessions are an effective way to illustrate the positive impact of this kind of
care. With further training, healthcare professionals will be better able to evaluate which
patients are hospice/palliative care appropriate, communicate this decision to the
patient and family, and understand how to deliver the care compassionately. 

The transition from cure-based patient care to a palliative care focus is most profound
for medical, nursing, and social work professionals. Most of their formal training focus-
es on curative care and does not provide the tools and knowledge needed when offer-
ing palliative care. In addition, to conferences and lectures, Family Hospice and
Palliative Care has partnered with the University of Pittsburgh’s Institute to Enhance
Palliative Care to offer residency rotations focusing on the end-of-life care. 

Because delivery of quality end-of-life care is more than just good medical care, the
initiatives offered at The Center will reach across many sectors of the community to
health care administrators, spiritual care leaders, and teachers. Relevant programs
would be the role of the clergy in end-of-life care, hospice in long-term care facilities,
and how to discuss advance care planning. Teachers may be particularly interested in
discussions involving children and loss, as well as how to help children cope with seri-
ous illness in their families.

One of the most exciting aspects of this new initiative is the programming for the

community at large. Since many patients spend their last months at home being cared
for by a family caregiver, The Center will offer classes on topics such as hands-on
instructional classes in basic patient care. This program, along with others like caregiv-
er support groups and stress management will help relieve caregiver’s anxieties and
fears. In turn improving the quality of life for the patient and the family. There will also
be programming, such as grief support groups and basic hospice information, offered to
all community members.

The Center for Compassionate Care’s Education/Conference Wing will provide the
region with a center for learning, caring, and exchange of ideas. As always when informa-
tion is shared and partnerships and collaborations are formed, we all benefit — the
providers, the patients, and the families. Our vision for the future includes a community of
professionals and lay people who understand the importance of combining knowledge and
compassion when supporting those in their final months of life. 

Rafael J. Sciullo, MA, LCSW, MS, is President and CEO of Family Hospice and Palliative
Care. He may be reached at rsciullo@familyhospice.com or at (412) 572-8800.

The Journey to Improve Hospice Care in America

BY RAFAEL J. SCIULLO,
MA, LCSW, MS
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One day last month, the Dow Jones
Industrial Average fell 343 points
by mid-day, just enough to give us

an intra-day, 10% correction from its high
on July 19th of this year. This renewed
volatility had the media in an absolute
frenzy, as though this was somehow
unusual or unexpected. 

Closer examination of the U.S. stock
market reveals that the stock market often
experienced sudden scary dips. Over the
last 38 years, we have had 23 years in
which we have experienced a 4% or more
correction in at least one month. The
worst monthly decline occurred in
October of 1987 when the S&P 500 was
down 21.54%! 

Moreover, there has been at least one
month of negative return in every one of
these 38 years. In fact, from the period
beginning 12/31/1969 through
06/30/2007, we have experienced 283 up
months and an astounding 179 down
months. We should not forget, however,
that through the same period, the S&P
500 has returned 10.71% annually! That is
an impressive record.

The question most people have is what
precipitated last month’s volatility? To
understand the answer to that question,
we need to look at how the mortgage mar-
ket works. For a consumer to borrow
money, there has to be money available to
borrow. Investors provide the money in
exchange for monthly interest paid by the
borrower. With sub-prime loans, this
interest is higher than that charged to
more creditworthy consumers. 

Enter the hedge funds. Because the high
interest rates were so appealing, the hedge
funds not only invested their client’s
money in these securities, they also bor-
rowed money from the banks to invest in
even more sub-prime mortgages. 

What do you think happens to the
hedge funds and banks when sub-prime
borrowers default? The hedge funds and
other investors don’t get their principle
and interest. The value of their portfolios
decline and the banks call their loans. To
pay back the banks, the hedge funds try to
sell securities that no one wants and prices
fall like crazy. 

Do you see how ugly this can get?
Essentially, bondholders and banks aren’t
getting their money back. It’s just gone.
Since the banks aren’t getting their money

back, there is nothing left to lend. Voila: a
liquidity crisis. If there’s no liquidity, busi-
nesses might not be able to borrow for
legitimate purposes and the economy
could come to screeching halt. While
remote, the possibility does exist and it is
that possibility that created some fear-
based selling.

The very next day, the Federal Reserve
stepped in to provide some liquidity at the
“Discount Window,” a place where banks
and other financial institutions can bor-
row money cheaply for a short-term from
the government. When Chairman
Bernanke lowered the interest rate at the
discount window the stock market
breathed a sigh of relief, knowing that
some liquidity was restored and business
as usual could resume.

Is it over? That’s hard to tell. But most
experts continue to advocate a long-term
view, keeping short-term volatility in per-
spective. Broad diversification with high
quality investment managers who under-
stand what happened and how to react has
helped to preserve value for many
investors. Conversely, hedge fund man-
agers, who have made loud claims through
the years that they offer the best invest-
ment structure for protecting value in
volatile markets, seemed to be one of the
culprits in creating the current volatility. 

Paul Brahim, CFP® AIFA®, Managing
Director, BPU Investment Management, Inc,

can be reached at 
pbrahim@bpuinvestments.com.

What Happened to the Stock
Market in August?

BY PAUL BRAHIM, CFP® AIFA®
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The Internal Revenue
Service wants to
change the rules on

exchanging property for a
private annuity. It used to
be that the IRS allowed the
gain from the private
annuity to be taxed over
the lifetime of the person
who was receiving it,
called the annuitant. Now
the IRS wants to tax the
annuitant on the gain in
value of the property the
moment it is given away. If
the IRS goes through with
this proposed rule change,
the use of private annuity
to transfer wealth between generations
will lose most of its allure for many tax-
payers. 

Physicians and health care executives
expecting to reap income tax advantages
from selling appreciated property in
exchange for a private annuity may have
to consider other tax strategies because of
these new proposed regulations. It is still
possible, however, to realize tax benefits
under the new rules.

Private annuities are unlike regular
annuities in that they do not involve a
financial institution. An individual trans-
fers appreciated property to someone who
would have inherited it anyway, such as
the children or grandchildren. In
exchange, he or she receives an unsecured
promise to make periodic payments to the
property giver for the rest of his or her life.
The payment amounts are determined by
special IRS life-expectancy tables.

Part of each payment the property giver
receives is a tax-free return of investment,
part is capital gain and part is ordinary
income. (In the case of depreciable real
estate, some of the income may be recap-
tured depreciation, taxed at 25%.) 

Upon your death, the obligation to
make payments ends, even if you have not
received full fair-market value. The gov-
ernment does not consider this property
as taxable.

Under a long-standing ruling, the IRS
allowed the gain from a private annuity to
be taxed ratably over the giver’s life
expectancy. Thus, the tax could be spread
out over time. Now the IRS has reversed
its direction in the new proposed regula-

tions.
How it works: If an

annuity contract is
received for property
instead of cash, the
amount realized is the
fair-market value of the
annuity contract at the
time of the exchange. In
this case, the entire
amount of the gain (or
loss) is recognized at the
end of the year of the
transaction. 

In other words, you are
taxed on the appreciation
of the property as if you
had sold it for cash and

then used the money to buy an annuity
contract. All of the income—including the
ordinary income portion—is currently
taxable.

The new proposed regulations apply
across-the-board to private and commer-
cial annuities. These rules generally apply
to transactions entered into after October
18, 2006, but there are certain exceptions. 

The government postponed the effec-
tive date for the new regulations six
months for transactions that meet these
requirements:
• The issuer of the annuity is an individ-

ual
• The obligations under the annuity are

not secured (either directly or indirect-
ly)

• The property transferred in the
exchange is not sold or otherwise dis-
posed of within two years of the initial
exchange.

This exception may protect physician
practice owners who would use a private
annuity to shelter the transfer of a practice
interest from tax. 

These proposed rules are still under dis-
cussion, and the time frame for comment
is unknown. In fact, it is possible, accord-
ing to government officials, that the
changes proposed will never be finalized.
Even so, keeping an eye on the proposal is
prudent, because if it is passed, it could
have considerable ramifications for estate
planning.

Paul K. Rudoy is managing partner of the
accounting firm Horovitz Rudoy & Roteman.

He can be reached at (412) 391-2920.

New Rules in Play for 
Private Annuities

BY PAUL RUDOY,
CPA/PFS

ALL SERVICES ARE FREE
We are a nonprofit organization dedicated 
to helping people diagnosed with cancer, 
their families and friends cope 
with the emotional impact of cancer.

Services 
provided:
• Professional Counseling
• Telephone Helpline
• Support Groups in 15 Locations
• Live Well with Cancer Programs and Newsletters
• Resource Library
• Age-Specific Groups for Children Who Have 

A Family Member With Cancer
• Bereavement Groups for Children
• Dance, Wellness, Art Programs and more

Our services are not duplicated and all are FREE

Community Support Groups:
• Armstrong • Bloomfield • Butler • Cranberry • Friendship  
• Homewood • Jefferson • Johnstown • McKeesport • Monroeville
• North Hills • Ohio Valley • Shadyside • South Hills • Murrysville

4117 Liberty Avenue • Pittsburgh, PA 15224 

E-MAIL: info@cancercaring.org

WEB SITE: www.cancercaring.org

We are a local charity – all funds raised stay here
to help our neighbors in Western Pennsylvania. 

––––– Celebrating 18 Years of Service –––––
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Putting Your Group Ahead of the Curve

BY RON PAGLIA 

Chip is unlike other visitors at The
Residence At Hilltop assisted living
community in Carroll Township.

But the Welcome mat is always out for
the diminutive guest with four legs and a
tail..

“He’s like one of the family, our residents
just love and adore him,” Tara Alberth,
activities director at The Residence At
Hilltop, said.

Smiles on the faces of residents and RAH
staff emphasize that point as Chip, a hand-
some Cocker Spaniel accompanied by his
owner/handler, Pauline Glagola of Carroll
Township, enters the facility. His tail wags
rapidly and his gait offers a suggestion that
he knows what his mission at The
Residence is all about.

“I can’t begin to tell you what Chip’s pres-
ence means to me,” Marge Farr, a retired
teacher from Monessen who has lived at
The Residence At Hilltop since August
2006, said. 

“I’ve always loved dogs, enjoyed their
companionship,” Farr said as Chip nestled
comfortably in her lap. “This little guy is
very special because my most recent dogs
were Cocker Spaniels. Chip reminds me of
the special moments we enjoyed with those
dogs before they died. He’s a very special
part of our lives here.”

Farr and the other 80 residents at RAH
enjoy Chip’s visits and companionship
three days a week.

“We’re here Monday, Wednesday and
Friday,” Glagola said. “We do group ses-
sions and also visit some of the residents in
their rooms.”

Chip’s future as a certified Pet Assisted

Therapy dog did not seem so bright when
he and Glagola met for the first time on
April 18, 2005.

“We rescued him, there’s no other way to
say it,” Glagola said poignantly of the day
she and her husband Michael Gregola
claimed the animal from a veterinarian’s
office in Uniontown.

Chip, she said, was an abused dog.
“He had been locked in a crate for an

extended period of time,” Glagola said. “He
weighed only 17 pounds when we adopted
him. His hair was matted and he was suffer-
ing from a severe case of mange. Large
clumps of hair were missing, and he was
very frightened. But we fell in love with him
and we knew he had to go home with us.”

One month later, the transformation of
Chip, whose age is estimated to be “at least
10 years old,” was evident.

“He gained weight and was getting very
comfortable with his new home,” Glagola
said. “There was a sparkle in his eyes and a
happy bounce in his walk. Our prayers
were being answered.”

Today, more than two years later, Chip’s
neatly trimmed black and white coat glis-
tens and he tips the scales at a hearty 33
pounds.

Chip’s close connection with residents
and staff at The Residence At Hilltop, which
is owned and operated by Mon-Vale Health
Resources, Inc., parent company of
Monongahela Valley Hospital, Inc., began
on April 30 of this year. His first visit came
after completion of a rather rigid training
course created by Animal Friends of Camp
Horne Road in Pittsburgh.

Ann Cadam, health and wellnesss coordi-
nator at Animal Friends, said Pet Assisted
Therapy has been part of the organization
for more than 15 years.

“This program is the bridge that connects
the needs of people with the joys and bene-
fits of animal companionship,” Cadman
said. “Animals play an important role in
enhancing the quality of life for all human
beings. It is our mission to promote this
animal-human bond within our communi-

ty with dignity and respect.”
All owned animals that are part of Animal

Friends’ PAT program have gone through
and passed a Canine Good Citizen (CGC)
and/or Therapy Dog International (TDI)
class. Animal Friends requires only the
CGC course, but many dogs such as Chip
complete both classes. Cats also are
involved in the program, Cadman said, and
the felines must undergo a temperament
and behavior test directed by the PAT coor-
dinator.

Cadman said PAT volunteers and their
animals visited more than 10,800 people
year at a variety of facilities last year.

http://www.tdi-dog.org,Chip actually
began obedience training in the fall of 2006.
The Glagolas enrolled him in a course 

directed by well-known dog instructor,
trainer and handler Michael Garrow at
Camp Haven Kennels in Monongahela.
Chip was “doing well” in Garrow’s classes
but he developed a virus in his foot that
caused him to withdraw from the program.
Ensuingly, in November 2006, Chip was
enrolled in and completed the obedience
course at Canine Excel in Bethel Park. His
schooling there was directed by Machelle
Koss.

The staff at The Residence At Hilltop,
which celebrated its tenth anniversary in
June, was “very receptive” to the Pet
Assisted Therapy idea when approached by
Pauline Glagola.

“It’s a great concept and we were thrilled
with the idea and Pauline’s willingness to
volunteer here,” Tara Alberth said. “Our
activities are designed to give our residents
a wide variety of programs. Chip comple-
ments the schedule and brings so much joy
and love to everyone here.”

Marge Farr and Chip share a special moment

during the Pet Assisted Therapy dog’s visit to

The Residence At Hilltop. Standing behind

them are Tara Alberth (left), activities direc-

tor at the assisted living community, and

Pauline Glagola, Chip’s owner.

This Visitor Provides Comfort at Assisted Living Community
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Building aResourcefor
the Community.

Partof whatmakesTheCommonsatSquirrelHillNursingandRehabilitation
Center unique is our dedication to providing vital community resources. It’s
part of who we are as a nonprofit organization. As such, we continue to develop
educational outreach as well as specific clinical programs to meet the needs of
our community. From providing experienced ventilator and respiratory
programs,toin-househospice,extensivewoundcare, rehabilitationandlong-
termcare,TheCommonsatSquirrelHill iscommittedtoprovidingvital services,
now and in the future. We invite you to learn
more by calling or scheduling a tour with
Andra Mammarelli at 412-287-8408.

2025WightmanStreet, Pittsburgh,PA15217 • thecommonsatsquirrelhill.org

YourCommunityResource for SkilledNursing andRehabilitationHealthcare.
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353 Dixon Avenue
North Versaille, PA 15137

Tel: 412-824-8336

Where The Holidays Are
Celebrated Everyday!

The Marketplace

Initial Assessment Free!

412-349-4633
“hands that will make a difference when

it comes to in-home health care”

Est. 1982-2006

CARING HANDS
SENIOR HEALTH CARE

• bath visits
• personal care
• sitters
• 24 hour companions
• home making
• hospital and nursing home care
• someone will always answer the telephone
• available 24 hours 7 days a week

▼Ask about our NO OVERTIME rateon ALL HOLIDAYSHelen Green, Manager
Oakland Office
3520 Forbes Avenue
Pittsburgh, PA 15213
Phone: 412-687-1200

Member FDICwww.parkvale.com
Equal Housing
LENDER

For advertising information, call  (412) 856-1954 or e-mail hdkart@aol.com

Amerinet Executives Help Purchasing Professionals and
Leadership to Collaborate at AHRMM Conference

With sweeping legislation in
Medicare’s prospective payment
system – the first changes in more

than 20 years – compounded by supply
expenses outpacing labor costs, hospital
executives will need to work closely, more
than ever, with purchasing professionals to
control and reduce their total spend. 

Supply chain and spend analytic experts
Karen Barrow and Mary Beth Lang joined
hospital executive Steve Spravzoff at the 45th
Annual AHRMM Conference in San Diego
and presented “Be Prepared When the CEO
Knocks on Your Door.”

This hour-long discussion highlighted
how legislation and consumers’ demand for
quality and charge transparency will affect
purchasing practices and cost containment. 

According to Barrow, vice president of
Clinical Solutions and Business
Development at Amerinet, health care
providers will need to identify and manage
key performance indicators within their facil-
ities and collect data necessary to engage
physicians, focusing on cost management
and providing sustainable savings in pur-
chasing practices. 

Barrow further elaborated that these addi-
tional pressures will require all purchasing
professionals to be knowledgeable and
armed with information, proper resources
and business partners before their CEO
knocks at their door. 

“Just like you would prepare for disasters
and influx of new technology and capital
expansion projects – it’s about being pre-
pared for yet another round of changes that
will affect your facility’s bottom line,” Barrow
said. 

Barrow explained that reimbursement
issues will intensify as the federal govern-
ment attempts to balance the budget and
address the depletion of the Medicare Trust
Fund. Hospitals treating more severely ill
patients will see their payments increase,
while those serving fewer critically ill
patients will see decreases in reimburse-
ments. 

Benchmarking
The new DRG structure would also

address concerns that specialty hospitals are
selecting and taking more profitable patients
from acute care hospitals. Payments would
be reduced for devices such as implantable
defibrillators or pacemakers that are recalled
or replaced at no cost or reduced cost to the
hospital. Currently, Medicare pays the same
for the second procedure even if the hospital
acquires the device free or at a reduced cost.

Benchmarking, internally and externally,
will be a fundamental key to collect and pro-
vide the information to improve physician
relations that will create efficiencies in the
supply chain and ultimately improve costs,
Barrow said.

“Health care is no longer a cost-means-
nothing type of environment,” Barrow said.
“Patient safety is first and foremost; howev-
er, we must be good stewards with the
resources we are given. That doesn’t mean
patient safety and quality is lessoned. It
means the opposite. Patient safety and qual-
ity is improved when the finances are avail-
able to purchase and provide the latest in
innovative services for the patient.” 

Case Study 
Spravzoff, vice president of Supply Chain

and Process Improvement for Northern
Arizona Healthcare, outlined how his orga-
nization employed benchmarking tech-

niques to create process improvement
and operational efficiencies.

Spravzoff explained how Northern
Arizona Healthcare, which includes the
270-bed Flagstaff Medical Center, used
data-driven, evidence-based medicine
and value analysis to decrease supply
chain costs by nearly $2.5 million in
the first fiscal year of these changes.

“By monitoring and comparing our
surgery supply costs to benchmarks,
we were able to identify areas where
waste had infiltrated our processes,”
Spravzoff said. “The dedication of our
staff to implementing changes was the

key to generating these results.”
Augmented with supply reduction and

process efficiencies, the health care system
also reduced the average length of stay for
total joint replacement patients by one day
and reduced the cost of implants, which
yielded an additional $1 million in annual-
ized savings across the system. 

The key to this initiative was a commit-
ment by Bill Bradel, president of Flagstaff
Medical Center, to reinvest 50 percent of the
supply expense savings back into the ortho-
pedic service line. This collaborative
approach freed cash from operations and
allowed Flagstaff Medical Center to improve
the patient experience, physician relations
and patient safety. 

Performance/Outcomes
Savings initiatives such as those instituted

at Northern Arizona Healthcare produce sig-
nificant outcomes that should be captured,
measured and reported to all levels of a hos-
pital system. Through the use of key perfor-
mance measurements, hospital executives
are able to trend performance over time. The
use of Amerinet’s dashboards helps health
care executives and purchasing professionals
capture and display the information for an
effective decision-making process. 

When supply chain executives apply
industry metrics appropriately, there is focus
on metric definitions, data elements to

include and to exclude. Then, they can
begin to trend their facility’s performance
compared to industry standards and peer
groups. 

Lang, vice president of Spend Analytics at
Amerinet, reviewed a case study that utilized
one of the most common national supply
chain benchmark indicators – supply
expense as a percentage of net patient rev-
enue. When the CEO of a hospital in the
East compared the facility’s ratio of 21.5 per-
cent to the industry benchmark of 16.4 per-
cent, it appeared the facility was 5 percent-
age points above the industry standard.

Amerinet, which provides data manage-
ment and analysis to improve operating
margins for health care providers, completed
an analysis of data elements included in the
hospital ratio compared to the industry and
discovered that the hospital included pur-
chased services that increased the ratio by
2.5 percentage points. Furthermore, the
health care system was undercapturing
reimbursement by 0.5 percentage points.

Looking at the impact of supply expense
reduction in dollars, the facility would have
incorrectly assumed a $3.5 million target.
With Amerinet able to show an apples-to-
apples comparison, the supply expense
reduction goal was lowered by $2.4 million
as the facility adopted a target of $1.1 mil-
lion. 

“This innovative technology provides a
high-level, graphical view of a facility’s
spend,” Lang said. “By linking supply
expenses to reimbursements, health care
executives are better able to identify the per-
centage of net patient revenue in their facili-
ty.”

In the end, by understanding changes in
reimbursements, building collaborative
approaches with physicians by benchmark-
ing expenses and sharing information
throughout a health care system, purchasing
professionals are prepared to answer the
door when the CEO knocks. 

For more information about Amerinet, visit
www.amerinet-gpo.com. 

Karen Barrow Mary Beth Lang
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WHILE CONTINUING THEIR 

EDUCATION, OUR 

NURSES GET A LOT: 

RESPECT, SKILLS, PAYCHECKS.

Few nurses can say they have served
their country while tending to their
patients. Our nurses do every 
day. And our nurses are paid to
get training in new and advanced 
medical areas. If you join the 
United States Air Force, you could
receive up to $26,000 for college 
and student loan repayments. You 
may also qualify for a $5,000 
sign-on bonus. To learn more about 
Air Force nursing, please visit 
airforce.com or call 1-800-423-USAF
to request more information. CROSS INTO THE BLUECROSS INTO THE BLUE

NURSE

CAREER Opportunities

Place Your
CAREER OPPORTUNITY AD 

in Hospital New!

For advertising information, 
call Margie Wilson  at (412) 856-1954

or email hdkart@aol.com

Are you looking for Experienced Healthcare
Professionals to work at your facility?

Nursing Resource Coordinator
Fax: 412-365-4219 Phone: 412-365-4815
charlotte.foster@med.va.gov

Excellent salaries & benefits. eoe.

Department of Veterans Affairs
VA Pittsburgh Healthcare System
7180 Highland Drive
Pittsburgh, PA 15206

Capable
Compassionate
Committed

Immediate Openings within the
VA Pittsburgh Healthcare System include:
� RNs Long Term Care
� RNs General

Medicine
� RNs Per diem Med-

surg & Long Term
Care

� Certified Registered Nurse Anesthetists
� Nursing Assistants Psychiatry (previous

experience working with the mentally
challenged required)

� Nursing Assistants Cardiac Monitoring
(previous arrythmia course required)

sign-onbonusfor CRNAs
& RNs!

Requirements:

Medical Degree, PA medical license and board certified or board eligible.

Please send resumes Attn: 

Ms. Sandra L. Herman, HR Manager,

Premier Medical Associates, 3825 Northern Pike, Suite 200, Monroeville, PA

Fax resumes: 412-457-0092

EOE

PREMIER MEDICAL ASSOCIATES, INC.

is seeking to fill the position of General

Internist/Hospitalist. Follows the care of patients from

hospital admission through discharge. Will split time

between Forbes Regional and Braddock Hospitals.

Vice President of Nursing
New CEO of a regional health system is assembling a strong leadership team to drive change 
in the organizational culture...
This position reports directly to the CEO of the hospital and will supervise 12 direct reports, 

including directors and managers.

This is an excellent opportunity for a director of nursing who has aspirations to be a Vice President 

of Nursing, and wants to make a lasting and significant impact on the direction of nursing in this 

organization. Excellent salary and benefits for the right candidate.

Interested parties should contact Patrick Ferraro at 724-934-8831, or send a resume to 
pferraro@nauticom.net.  (All inquiries will be kept in the strictest of confidence.)

For advertising information, call Margie Wilson 
at (412) 856-1954 or email hdkart@aol.com.
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HOSPITALS

DRUG ADDICTION/ 
ALCOHOLISM TREATMENT

GATEWAY REHABILITATION CENTER
Gateway Rehabilitation Center provides treatment for adults, youths, and
families with alcohol and other drug problems within a network of inpa-
tient and outpatient centers located in Pennsylvania and eastern Ohio.
Services offered include free evaluations, detoxification, inpatient, partial
hospitalization, intensive outpatient, outpatient counseling, and halfway
house. Comprehensive school-based prevention services offered.
Employee assistance program (EAP) services available. Visit www.gate-
wayrehab.org or call 1-800-472-1177 for more information. 

EMPLOYMENT DIRECTORY
BRIGHTSTAR HEALTHCARETM
24-7 BrightStar Healthcare is a woman-owned staffing compa-
ny that provides supplemental staff to corporate and private
duty clients.  We are able to provide healthcare professionals
ranging from nurses to medical receptionists to PT and OT, as
well as non-medical caregivers.  We are available to our clients
24 hours 7 days a week, serving the South Hills and Greater
Pittsburgh areas.  Our office is located at 300 Mt. Lebanon
Blvd. Suite 210A Pittsburgh PA 15234.  Contact us at (412)561-
5605 or email Pittsburgh@247brightstar.com

INTERIM HEALTHCARE SERVICES
Offers experienced nurses the opportuni-
ty to practice their profession in a variety
of interesting assignments - from health 

facility staffing to home care and private 
duty. Full- or part-time - the professional
nursing alternative throughout southwest-
ern Pennsylvania.

Krisha Konton
Recruiter
1789 S. Braddock
Pittsburgh, PA 15218
800-447-2030

PRESBYTERIAN SENIORCARE
As this region’s premiere provider of living and care options for older
adults, Presbyterian SeniorCare offers a wide variety of employment
opportunities—all with competitive wages and comprehensive bene-
fits—at multiple locations throughout southwestern Pennsylvania. As
part of its philosophy of Human Resources, PSC strives to develop a
rewarding work environment that is rich in interdepartmental coopera-
tion and that recognizes the value of each individual employee.

Human Resources Department,
1215 Hulton Road, Oakmont, PA 15139
412-826-6123 or call our “Job Line” 412-826-6080

ST. BARNABAS HEALTH SYSTEM
RNs, LPNs, Home Care Companions
St. Barnabas Health System is comprised of a 172-bed skilled nursing
facility in Gibsonia, a 47-bed skilled nursing facility and a 102-bed
assisted living facility in Valencia, an outpatient Medical Center and
three retirement communities. RN and LPN positions available at the
two nursing facilities. Home Care Companion positions are available
to assist our Retirement Village and community clients with daily liv-
ing and personal care needs. Earn great pay and benefits now.
Fantastic country setting, convenient drive from Pa. Turnpike, Rts. 8
& 19, Interstates 79 & 279.

Margaret Horton, Director of Personnel, 5830 Meridian Road, 
Gibsonia, PA 15044 • 724-443-0700 ext. 5558

EXTENDED CARE 
& ASSISTED LIVING

ASBURY HEIGHTS
For almost a century, Asbury Heights, operated by United Methodist
Services for the Aging, has been providing high-quality compassionate
care to older adults in Southwestern Pennsylvania. Asbury Heights is a
faith-based, non-profit charitable organization, located in Mt.
Lebanon. Through various accommodations, services and amenities,
the needs of independent living residents can be met. For residents
requiring more care, the continuing care community also offers assist-
ed living, nursing and rehabilitative care, Alzheimer’s specialty care
and adult day services. The Health and Wellness Center is headed by a
board certified, fellowship trained geriatrician. Residents may be treat-
ed by on-site specialists or retain their own physicians. Rehabilitative
therapies are also available on-site. A variety of payment options are
available to fit individual financial situations. The application process
is very quick and easy and does not obligate the applicant in any way.
For more information, please contact Joan Mitchell, for Independent
Living; Suzanne Grogan for Nursing Admissions; or Kelley Ames for
Assisted Living at 412-341-1030. Visit our website at www.asbury-
heights.org.

BAPTIST HOMES OF WESTERN PA
Baptist Homes has been serving older adults of all faiths on

its campus in Mt. Lebanon since 1910. Our mission is to offer
a full continuum of enriched living, compassionate care, and
benevolence to a broad spectrum of individuals. Our continuum
is accredited by the Continuing Care Accreditation Commission
(CCAC), and serves almost 300 adults with skilled and inter-
mediate nursing care, short-term rehab, Alzheimer’s care,
assisted living/personal care and HUD independent living. In
addition, our residents have access to a full range of rehabilita-
tive therapies and hospice care. Baptist Homes is Medicare and
Medicaid certified. For more information visit our website at
www.baptisthomes.org or arrange for a personal tour by calling
Pam Tomczak, Admissions Coordinator, at 412-572-8247.
Baptist Homes is conveniently located at 489 Castle Shannon
Boulevard, Pittsburgh PA 15234-1482.

COMMUNITY LIFE 
Living Independently For Elders
Community LIFE is a non-profit program that offers all-inclusive care
that goes beyond the traditional boundaries of elder care.  It allows
seniors to remain in the community, maintain their independence, and
allows them to enjoy their golden years at home.  Community LIFE
provides older adults with fully integrated and coordinated health and
social service, usually at no cost to qualified individuals.  Participant
in the program are transported to our day health center on an as- need-
ed basis, to receive healthcare and social services, meals, and partici-
pate in various activities.  

The LIFE Center is staffed by a geriatric physician, RN’s, physical
and occupational therapists, dietician, social worker, and aides, and
includes a medical suite for routine exams and minor treatments, some
emergency care, therapy areas, dining/activity space, personal care
area and adult day services.  Community LIFE offers complete, coor-
dinated healthcare for the participant, including all medical care, full
prescription drug coverage, rehab therapies, transportation and in
home care.  If you or someone you care about is having difficulty liv-
ing in the community, then call Community LIFE at 412-464-2143. 

KANE REGIONAL CENTERS
The Kane Regional Centers, located in Glen Hazel, McKeesport, Ross
and Scott, provide 24-hour skilled nursing care, rehabilitation services,
specialty medical clinics and dedicated units for dementia care to the
residents of Allegheny County. Admission to the Kane Regional
Centers is based on medical needs and can occur within 24 hours,
including weekends and holidays.  Kane accepts a number of insurance
plans well as private pay.  To apply for admission to the Kane Regional
Centers call (412) 422-6800. 

OAKLEAF PERSONAL CARE HOME 
“It’s great to be home!”
Nestled in a country setting in a residential area of Baldwin Borough,
Oakleaf Personal Care Home provides quality, compassionate care to
adults who need assistance with activities of daily living. As we strive
to enhance the quality of life of our residents, our staff constantly
assesses their strengths and needs as we help them strike that fine bal-
ance between dependence and independence. Oakleaf offers private
and shared rooms, all located on one floor. Our home includes a spa-
cious, sky-lighted dining room, library, television lounges, sitting areas
and an activity room. Our fenced-in courtyard, which features a gaze-
bo, provides our residents with a quiet place to enjoy the outdoors,
socialize with family and friends, and participate in planned activities.
Upon admission, the warmth of our surroundings and the caring atti-
tude of our staff combine to make Oakleaf a place residents quickly
call “home”. Please call for additional information, stop by for a tour
or visit us on our website. www.oakleafpersonalcarehome.com

3800 Oakleaf Road, Pittsburgh, PA 15227 
Phone (412) 881-8194, Fax (412) 884-8298
Equal Housing Opportunity

PRESBYTERIAN SENIORCARE
A regional network of living and care options for older adults through-
out southwestern Pennsylvania. Services and facilities include skilled
and intermediate nursing care, rehabilitation, personal care, specialty
Alzheimer’s care, adult day care, home healthcare, senior condomini-
ums, low-income and supportive rental housing. For more information:

Presbyterian SeniorCare - Oakmont
1215 Hulton Road, Oakmont, PA 15139
412-828-5600
Presbyterian SeniorCare - Washington
825 South Main Street, Washington, PA 15301
724-222-4300

ST. BARNABAS HEALTH SYSTEM
St. Barnabas Health System offers a continuum of care at its
two campuses in the North Hills. Skilled nursing care is offered
at the 172-bed St. Barnabas Nursing Home in Richland
Township, Allegheny County, and the 47-bed Valencia Woods
at St. Barnabas in Valencia, Butler County. The Arbors at St.
Barnabas offers assisted living for up to 182 persons. All three
facilities offer staff-run, on-site rehabilitative services, exten-
sive recreational opportunities, and beautiful, warm decor.
Home care is available at the St. Barnabas Communities, a
group of three independent-living facilities: The Village at St.
Barnabas, The Woodlands at St. Barnabas and The Washington
Place at St. Barnabas. The Washington Place, a 23-unit apart-
ment building, has hospitality hostesses on duty to offer resi-
dents support as needed. St. Barnabas Health System, a non-
denominational, faith-based organization, has a 106-year tradi-
tion of providing quality care regardless of one's ability to pay.
For admissions information, call:
• St. Barnabas Nursing Home

5827 Meridian Road, Gibsonia, PA 15044, (724) 444-5587 
• Valencia Woods at St. Barnabas/The Arbors at St. Barnabas  

85 Charity Place, Valencia, PA 16059, (724) 625-4000 Ext. 258
• St. Barnabas Communities

5850 Meridian Rd., Gibsonia, PA 15044, (724) 443-0700, Ext. 247

WESTMORELAND MANOR
Westmoreland Manor with its 150 year tradition of compassionate
care, provides skilled nursing and rehabilitation services under the
jurisdiction of the Westmoreland County Board of Commissioners. A
dynamic program of short term rehabilitation services strives to return
the person to their home while an emphasis on restorative nursing
assures that each person attains their highest level of functioning while
receiving long term nursing care. Westmoreland Manor is Medicare
arid Medicaid certified and participates in most other private insurance
plans and HMO's. We also accept private pay. 
Eagle Tree Apartments are also offered on the Westmoreland Manor
campus. These efficiency apartments offer independent living in a pro-
tective environment. 
Shelley Thompson, Director of Admissions 
2480 S. Grande Blvd., Greensburg, PA 15601 • 724-830-4022 

HOME CARE / HOSPICE
ASERACARE HOSPICE
(formerly Hospice Preferred Choice)
HPC provides services in Allegheny county and 5 surrounding coun-
ties.  Care may be received at home or in extended care settings.  The
patient and family are the primary decision makers with assistance
from the attending physician and the hospice team.  The clinical exper-
tise of our hospice team includes RN's, LPN's, home health aides,
social workers, spiritual coordinators, bereavement specialists and
trained volunteers which are available twenty-four (24) hours a day,
seven (7) days a week.  For more information, call (412) 271-2273 or
(800) 570-5975.

CONCORDIA VISITING NURSES
Concordia Visiting Nurses provide skilled and psychiatric nursing,
physical a, occupational and speech therapies, wound and ostomy care,
respiratory therapy, nutritional counseling, infusion therapy, mater-
nal/child care, in your own home.  The TeleHealth Monitoring System
is a free service that keeps you constantly connected to your doctor and
HealthWatch personal response system is an electronic device
designed to summon help in an emergency.  Concordia Visiting Nurses
pledged same day service, weekend referrals and evaluation visits for
post-emergency room patients.  It ias a non=profit, Medicare certified
home care agency that accepts most major insurances.  Contact
Concordia Visiting Nurses at 1-877-352-6200. 

GATEWAY HEALTH HOSPICE
Gateway’s hospice services remains unique as a locally owned and
operated service emphasizing dignity and quality clinical care to meet
the needs of those with life limiting illness. 
Quality nursing and home health aide visits exceed most other agen-
cies.  Our commitment to increased communication and responsive-
ness to those we serve is our priority.
Medicare certified and benevolent care available. Gateway serves
patients in Allegheny and ALL surrounding counties. Care is provided
by partnering with facilities and hospitals in addition to wherever the
patient “calls home”.
For more information call 1-877-878-2244

INTERIM HEALTHCARE
Interim HealthCare is a national comprehensive provider of health care
personnel and service. Interim HealthCare has provided home nursing
care to patients since 1966 and has grown to over 300 locations
throughout North America. Interim HealthCare of Pittsburgh began
operations in 1972 to serve patient home health needs throughout
southwestern Pennsylvania and northern West Virginia. IHC of
Pittsburgh has been a certified Medicare and Medicaid home health
agency since 1982. IHC provides a broad range of home health ser-
vices to meet the individual patient’s needs – from simple companion-
ship to specialty IV care – from a single home visit to 24 hour a day
care. IHC has extensive experience in working with facility discharge
planners and health insurance case manager to effect the safe and suc-
cessful discharge and maintenance of patients in their home. For more
information or patient referral, call 800-447-2030.

1789 S. Braddock, Pittsburgh, PA 15218
3041 University Avenue, Morgantown, WV 26505

LIKEN HEALTH CARE, INC. 
Established in 1974, is the city’s oldest and most reputable
provider of medical and non-medical care in private homes,
hospitals, nursing homes, and assisted living facilities. Services
include assistance with personal care and activities of daily liv-
ing, medication management, escorts to appointments, ambula-
tion and exercise, meal preparation, and light housekeeping.
Hourly or live-in services are available at the Companion,
Nurse Aide, LPN and RN levels. Potential employees must
meet stringent requirements; screening and testing process, cre-
dentials, references and backgrounds are checked to ensure
qualifications, licensing, certification and experience. Criminal
and child abuse background checks are done before hire. Liken
employees are fully insured for general and professional liabil-
ity and workers’ compensation. Serving Allegheny and sur-
rounding counties. Free Assessment of needs available. For
more information write to Private Duty Services, 400 Penn
Center Blvd., Suite 100, Pittsburgh, PA 15235, visit our website
www.likenservices.com, e-mail info@likenservices.com or call
(412) 816-0113 – 7 days a week, 24 hours per day.

TRINITY HOSPICE
Trinity Hospice offers comprehensive care focused on easing the phys-
ical, emotional and spiritual pain that often accompanies terminal ill-
ness. Trinity Hospice provides an alternative to routine home care and
repeated hospitalizations. Offering outstanding care, the hospice team
members are dedicated professionals and trained volunteers who spe-
cialize in meeting the individualized needs of terminally ill patients
and families. For more information or to schedule an assessment,
please call 1-888-937-8088.

2020 Ardmore Boulevard, Suite 210 
Pittsburgh, PA 15221
www.trinityhospice.com

VITAS INNOVATIVE HOSPICE CARE®

OF GREATER PITTSBURGH
Hospice of Greater Pittsburgh Comfort Care is now a part of VITAS
Innovative Hospice Care, the nation’s largest and one of the nation’s
oldest hospice providers. When medical treatments cannot cure a dis-
ease, VITAS’ interdisciplinary team of hospice professionals can do a
great deal to control pain, reduce anxiety and provide medical, spiritu-
al and emotional comfort to patients and their families. We provide
care for adult and pediatric patients with a wide range of life-limiting
illnesses, including but not limited to cancer, heart disease, stroke,
lung, liver and kidney disease, multiple sclerosis, ALS, Alzheimer’s
and AIDS. When someone becomes seriously ill, it can be difficult to
know what type of care is best … or where to turn for help. VITAS can
help. For Pittsburgh, call 412.799.2101 or 800.620.8482; for Butler,
call 724.282.2624 or 866.284.2045.

PUBLIC HEALTH 
SERVICES

ALLEGHENY COUNTY HEALTH DEPARTMENT
The Allegheny County Health Department serves the 1.3 million resi-
dents of Allegheny County and is dedicated to promoting individual
and community wellness; preventing injury, illness, disability and pre-
mature death; and protecting the public from the harmful effects of bio-
logical, chemical and physical hazards within the environment.
Services are available through the following programs: Air Quality;
Childhood Lead Poisoning Prevention; Chronic Disease Prevention;
Environmental Toxins/Pollution Prevention; Food Safety;
Housing/Community Environment; Infectious Disease Control; Injury
Prevention; Maternal and Child Health; Women, Infants and Children
(WIC) Nutrition; Plumbing; Public Drinking Water; Recycling;
Sexually Transmitted Diseases/AIDS/HIV; Three Rivers Wet Weather
Demonstration Project; Tobacco Free Allegheny; Traffic Safety;
Tuberculosis; and Waste Management. Bruce W. Dixon, MD, Director

333 Forbes Avenue, Pittsburgh, PA 15213
Phone 412-687-ACHD • Fax 412-578-8325 • www.achd.net

HospitalNews RESOURCE DIRECTORYTHE REGION’S MONTHLY HEALTH CARE NEWSPAPER

Contact Margie Wilson to find our how your organization or business can be featured in the Hospital News Resource Directory.

If your organization is looking for a way to get the word out to over 36,000 health care professionals every month, 
then our Resource Guide is right for you! Call (412) 856-1954 today!
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PEDIATRIC SPECIALTY HOSPITAL
TRANSITIONAL INFANT CARE (T.I.C.®) AND
TRANSITIONAL PEDIATRIC CARE
A fully licensed 28-bed Pediatric Specialty Hospital with Transitional
Infant Care (T.I.C.®) and Transitional Pediatric Care units. Sub-acute
care for medically fragile or technology dependent children who need
continued hospitalization in a sub-acute setting. Teaches parents to
provide complicated treatment regimens. Hospice care also provided.
Staff includes neonatologists, pediatricians, a variety of physician
consultants/specialists, and R.N./C.R.N.P. staff with NICU and/or
PICU experience. A state-of-the-art facility with the comforts of
home. Family living areas include private bedrooms, kitchens, living
and dining rooms, and Austin’s Playroom for siblings. Admits chil-
dren from Western PA, the tri-state area and beyond.
For more information, or to schedule a tour, contact:

Deborah Flowers, Chief Clinical Officer
The Children’s Home of Pittsburgh & Lemieux Family Center
5324 Penn Avenue, Pittsburgh, PA 15224
412-441-4884 ext. 304

REHABILITATION
THE PT GROUPSM PHYSICAL THERAPY
Since 1978 THE pt GROUP has provided early evaluations and con-
tinuous progressive care under the same licensed therapist for ortho-
pedic and neurological injuries and conditions. In addition, divisions
are available treating serious workers’ compensation injuries (Work
Recovery Centers); pelvic floor dysfunction, incontinence, and lym-
phedema (Physical Therapy For Women) and balance and neurologi-
cal disorders (Balance Therapy). We are not owned or controlled by
doctors, hospitals, or insurance companies, but evaluate, and treat, and
0000000home exercise programs, under hundreds of physicians’ pre-
scriptions covered by most of the work, auto and managed care pro-
grams. Call 1-888-PT-FOR-YOU (1-888-783-6796) or www.thept-
group.com.

OUTPATIENT CENTERS
Apollo - 724-478-5651 McKeesport/N.Versailles - 412-664-9008
Blairsville - 724-459-7222 Monroeville - 412-373-9898
Derry - 724-694-5737 Moon Township - 412-262-3354
Greensburg - 724-838-1008 Mt. Pleasant - 724-547-6161
Greensburg West -724-832-0827 Munhall - 412-461-6949
Harrison City - 724-527-3999 Murrysville - 724-325-1610
Irwin - 724-863-0139 New Alexandria - 724-668-7800
Jeannette - 724-523-0441 Penn Hills - 412-241-3002
Latrobe - 724-523-0441 Pittsburgh Downtown - 412-281-5889
Ligonier - 724-238-4406 Pittsburgh Uptown - 412-261-5650
Lower Burrell/New Kensington- 724-335-4245

PHYSICAL THERAPY FOR WOMEN
Monroeville - 412-373-9898 Harrison City - 724-527-3999 

BALANCE THERAPY
Blairsville - 724-459-7222 Greensburg - 724-838-1008
Harrison City- 724-527-3999 Irwin - 724-863-0139
Moon Township - 412-262-3354 New Alexandria 724-668-7800
Pittsburgh- Uptown - 412-261-5650

WORK RECOVERY CENTER (FCE Scheduling)
Greensburg - 724-838-7111

OCCUPATIONAL THERAPY
Apollo - 724-478-5651 McKeesport - 412-664-9008
Harrison City - 724-527-3999 Monroeville - 412-373-9898
Irwin - 724-863-0139 Murrysville - 724-325-1610
Jeannette - 724-523-0441 Lower Burrell - 724-335-4245   
Latrobe - 724-523-0441 Penn Hills - 412-241-3002
Ligonier - 724-238-4406

STAFFING SERVICES
TSN NURSE, INC. (TSN) 
HEALTHCARE STAFFING SERVICES
TSN's staffing focus is on temporary staffing or temp-to-perm for
Registered Nurses, Licensed Practical Nurses and Certified Nurse
Assistants. Other allied health needs can be provided if needed.
• Quality, cost effective services with competitive rates

• 24 hour 7 day a week coverage
• Comprehensive screening and extensive training prior to hire
• Meets JCAHO requirements
• Comprehensive client needs assessment prior to staffing
• We provide client specific customized training provided prior to
assignment
• Client satisfaction surveys
• Comprehensive staff evaluations with client feedback
Please contact us at 412-894-0000 or fax at 800-473-3147 or you can
email us at info@tsnnurse.com

Business Directory

APARTMENTS & TOWNHOUSES
ALVERN GARDENS
1, 2, 3 Bedroom Apartments from $540. 24 hr emergency
maintenance, new windows, remodeled kitchen, laundry
facilities, wall to wall carpet, extra storage, covered parking
available, Keystone Oaks School District, 1% wage tax,
close to trolley, swimming pool.
1000 Vermont Ave.
Castle Shannon 412-563-RENT • 412-561-4663

AUTO DEALERS
COCHRAN INFINITI VEHICLE GALLERY
Pittsburgh’s Exclusive Infiniti Dealer
4845 William Penn Highway, Murrysville
One Mile East of the #1 Cochran MegaCenter
Our Cochran Concierge Service caters to your every
need with:
• Personalized test drives at your home, office or club
• Complimentary pick-up, delivery and loaner cars
with 
scheduled service appointments
For more information call 412-856-2222 or visit us
at cochran.com

INVENTORY SPECIALISTS

HOSPITAL INVENTORIES
SPECIALISTS, INC.
Hospital Inventories Specialists, Inc. is an established
source for reliable inventory services & data compila-
tion.  HISI understands that cost savings, efficiency,
inventory control and compliance with the Sarbanes-
Oxley Act are critical. Our services are customized to
meet your needs. Related services include: 
Inventory Services:
•    FYE Reporting
•    Database Construction
•    Data Cleansing 
•    Acquisitions, Mergers, Sales 
•    JCAHO Preparation
•    Software Implementation
•    Comparative Inventory Analysis     
Wall to Wall Service:
•     Medical/Surgical Supplies
•     Pharmaceuticals
•     Assets 
•     Instruments
•     Engineering/Plant Ops 
Contact us at: 1-800-284-7690

If your organization or 
business is looking for a way to
reach more than 30,000 health-
care professionals every month

AND enjoy the value-added bene-
fit of a weblink on our website,

then our Resource and Business
Directory is right for you!  Call

(412) 856-1954 today!Coming
Soon!

Online
Resource
Directory

Contact Margie Wilson
to find out how your
organization can be
featured in Hospital

News Online
Resource Directory.

412-856-1954
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October 7
NAMIWALKS for the 
Mind of America

On Sunday, October 7 at 9 a.m. at the
Southside Works Heritage Trail, NAMI
Southwestern Pennsylvania will hold its
first annual 5K Walk for the Mind of
America. To participate in the WALK as
a walker/sponsor, visit NAMIWALKS on
the web at www.namiswpa.org or con-
tact Lynn Brown at (412) 366-3788.

October 7
Good Samaritan Hospice Annual
5K Run/Walk

Good Samaritan Hospice, a mission of
Concordia Lutheran Ministries, will
host its 6th Annual Memorial 5K
Run/Walk on Sunday, October 7 at the
North Park Boat House. Registration is
set for 8:00 a.m. with the race beginning
at 9:00 a.m. All proceeds benefit Good
Samaritan’s special program of care to
community residents facing a life-limit-
ing illness. For more information or to
request a registration form, contact
Good Samaritan Hospice at (724) 933-
8888 or 1-800-720-2557 or visit
www.good-samaritanhospice.org.

October 19-21
WSA 19th Annual Conference

The Well Spouse Association presents
The 19th Annual Conference at The
DoubleTree Hotel, Downtown Pitts-
burgh, on October 19–21. The Well
Spouse Association is a non-profit orga-
nization which provides support
nationwide for millions of wives, hus-
bands and partners of the chronically ill
or disabled. For more information, con-
tact the WSA office at 800-838-0879 or
visit www.wellspouse.org or call Edie
Brozanski at (412) 480-9125.

October 23
AGH Speaker Series To Feature
NBC News Washington Bureau
Chief, “Meet the Press”
Moderator Tim Russert

Tim Russert, the venerable managing
editor and moderator of NBC’s “Meet
the Press” will offer a “View from
Washington” as the featured presenta-
tion at the second annual Allegheny
General Hospital Gerald McGinnis
Cardiovascular Institute Speakers
Series. The program will take place on
Monday, October 23 at 7:30 p.m. in
AGH’s Magovern Conference Center.
For more information, call (412) 359-
6895.

October 24-26
Corazon Annual Fall Conference

Join Corazon, Inc. October 24 – 26, as
they host their Annual Fall
Conference,”Changing Tides in Heart &
Vascular Care: Are Your Prepared?” tak-
ing place at The Renaissance Vinoy
Resort & Golf Club, in St. Petersburg,
FL. This year’s conference will focus on
the need for heart and vascular pro-
grams to take advantage of opportunity
while overcoming challenges in order to
thrive within this dynamic market situ-
ation. Speakers will discuss the hottest
topics in the field, with special concen-
tration on the future of the industry, its
evolving trends, and what to do in order
to be best prepared for what lies ahead.
For more information, call (412) 364-
8200 or visit the conference link at
www.corazoninc.com. 

October 28-31
MGMA 2007 Annual Conference

The 2007 MGMA Annual Conference
in conjunction with the 51st
Convocation of the American College of
Medical Practice Executives will be held
October 28-31 at the Pennsylvania
Convention Center, Philadelphia, PA.
This conference is about you, your prac-
tice and your profession. It provides
essential information, advice, resources
and relationships to help you meet the
myriad challenges you face every day.
Its programs will provide ideas, tools
and strategies to help you respond to
the fast-changing practice management
arena. The conference is about assisting
you as a leader of your practice to
achieve the competence and confidence
to excel professionally and guide your
practice in meeting its goals. With three
days of leading-edge education, net-
working, idea sharing and resource
exploration, it’s the perfect place to join
the patriots of your profession and start
a powerful career revolution. For more
information, call 877-275-6462 ext. 875
or visit www.mgma.com.

November 10
Toast to Life Gala

Family Hospice and Palliative Care
will host the 10th Annual Toast to Life
Gala at the Westin Convention Center
Hotel on Saturday, November 10 at 5:30
p.m. Honorees are former Pittsburgh
Pirate Steve Blass and his wife, Karen,
and Allegheny County Executive, Dan
Onorato. The cost is $200/person. All
proceeds will benefit Family Hospice
and Palliative Care patients and fami-
lies. For information or reservations call
(412) 572-8813.

December 9-11
Third Annual World Healthcare
Innovation and Technology
Congress

The Third Annual World Healthcare
Innovation and Technology Congress
(WHIT 3.0) will be held December 9-11
at the Mandarin Oriental in
Washington, DC. WHIT 3.0 is designed
to dispel the confusion that reigns at the
intersection of health care and technol-
ogy. Health care practitioners, whether
providers or payers are faced with a
myriad choices in technology solutions
and are responsible for the daunting
task of developing a roadmap on inte-
grating these technologies within real-
world constraints of budgets, legacy
systems and limited staffing. For more
information, call (646) 723-8060 or
visit www.worldcongress.com.

December 13
“Hope Has a Home Gala”

William Cope Moyers – son of
American journalist and “Lifetime
Emmy-award winner” Bill Moyers – has
followed in his father’s footsteps by
devoting his time and energy toward
society’s most critical issues while capti-
vating audiences with his own personal
experience overcoming the power of
addiction and moving toward the
promise of recovery. Moyers will share
his remarkable story of addiction and
redemption at Gateway Rehabilitation
Center’s 2007 “Hope Has a Home Gala”
on Thursday, December 13.

The “Hope Has a Home Gala” will
take place at the Hilton Pittsburgh, with
the reception and entertainment begin-
ning at 6:30 p.m. and the dinner and
program at 7 p.m. For more information
call 1-800-472-1177 ext. 123.

DDAATEBOOK:TEBOOK: Presented by

Send your submissions to hdkart@aol.com

Wonderful curb 
appeal and 
functional floor 
plan. This home 
features  hardwood
floors, two-story
family room with
custom stone 
fireplace which 
opens to the 
kitchen and level 
private fenced back yard with built in grill and covered patio. Fabulous master suite with
fireplace and sitting room or second office. Jack & Jill bedroom/bath. Sunroom or play
room, first floor knotty pine office. Exercise room, media area, too many amenities to
mention! Visit by website at www.angelamize.com with further details.  MLS # 679827.

MCMURRAY HIGHLANDS FINEST!

For more details or private tour call...
ANGELA MIZE
Coldwell Banker Real Estate

724.263.4548 or 
724.942.1200 x272 Angela.Mize@Pittsburghmoves.com

Mt. Lebanon
Executive

House
$624,999
A unique home on a
double lot close to the
heart of Mt. Lebanon.
Executive amenities include marble foyer, gourmet, eat-in-kitchen, spiral
staircase, sunken family room and 3 car garage. Large private yard has wrap-
around deck and outdoor spa.

To see call:

Paulette Thomas
Re/Max New Horizons
412-369-7445   paulette@thefac.net

Donna Fisher
Howard Hanna
724-774-5590 Real Estate Services

BLACKHAWK SCHOOLS
80-130 ACRES
286 Crescent Drive New Galilee
$850,000
Accents on Detail
Almost new stone home offers a 
versatile floor plan with walls of 
windows which makes it bright 
and homey. The all neutral decor, 
top of the line amenities and best 
quality construction make it a 
complete package for satisfaction. In BEAVER COUNTY, only 10 minutes
from PA turnpike and Rt. 60. The gentle rolling acreage features fish ponds,
wooded walking paths, meadows and a 40 ft. X 20 ft. pole barn.

North Cranberry Location    $799,900
Extraordinary Upscale Retreat minutes from everything! 10 Quiet, manicured acres
with gorgeous views, sprawling multi level home with truly exceptional gourmet
kitchen & family room. Special artesian appointments throughout, spectacular in

ground pool with cascading waterfall,
professional grade barn perfect for horses or
equipment, business possibili-
ties. Complete lower level
apartment, so much more! 
Visit 111GoldenrodLane.com
for details. 

Jackie Cleary Dietrich   412-366-1600 x248   412-600-5826
Coldwell Banker Real Estate, Inc. jackiecleary@msn.com
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EXECUTIVE LIVING

Pine
Township
$329,900

Endearing home
nestled in
Karrington
Woods! Fine liv-
ing begins when
you enter this 4
BR, 2.5 BA home
with a 2 story foyer, 9’ ceilings throughout the first floor & gracious
rooms. Hardwood floors decorate a study with wainscoting & a din-
ing room presenting picture molding. The practical, island kitchen &
neutral family room with fireplace both offer access to the rear
patio. Perfect master suite features cathedral ceiling, walk-in closet
& whirlpool. Outstanding opportunity for an ideal home! #693006
Visual Tours at  www.HoneywillTeam.com  
Call Linda Honeywill   412-367-8000 x237

Pine
Township
$824,500

Expertly built
Spagnolo home
with 4 bedrooms
and 4.5 bathrooms
in lakeside commu-
nity of Lake
MacLeod! Indulge
in custom features beginning with den with wall of built-ins, hard-
wood dining room & butler's pantry with wine rack. A chef's dream,
Cherry kitchen boasts stainless steel appliances & granite counters.
Great room is adorned with 2 stories of windows, tray master
includes sitting area & finished lower level presents additional fire-
place. Access to 10 acre lake and boathouse! #678385
Visual Tours at  www.HoneywillTeam.com  
Call Linda Honeywill   412-367-8000 x237

Adams
Township
$825,000

Exceptional pri-
vate home in
Treesdale Golf
Community!
Incredible floor
plan boasts a
stunning two
story family
room, gourmet island kitchen with huge breakfast area & pass-thru
fireplace! Multi-functional finished basement features second
kitchen, full bathroom with whirlpool, pass-thru fireplace & 1,500
wine room! First floor master suite, formal dining room & pic-
turesque view from deck are only some of the other fantastic fea-
tures of this home! #663614
Visual Tours at  www.HoneywillTeam.com  
Call Linda Honeywill   412-367-8000 x237

Pine
Township
$284,900

Perfect blend of
comfortable liv-
ing, premier
location &
affordable
price! This
colonial boasts
4 BR, 2.5 BA &
all the advantages of living in Treesdale Golf Community! Bright
interior features dining room with chair rail, living room with crown
molding & large, island kitchen opening to a comfortable family
room. A nice sized master invokes relaxation, while a finished lower
level offers built-ins. Walk-out from the kitchen onto a beautiful rear
deck! #676930
Visual Tours at  www.HoneywillTeam.com  
Call Linda Honeywill   412-367-8000 x237

Pine
Township
$1,095,000

Elegantly appoint-
ed this extraordi-
nary home resides
in the choice
neighborhood of
The Heights of
North Park.
Setting the stage for an atmosphere of casually refined elegance, the
residence’s exterior boasts brick with limestone trim, governor’s
drive & over 2 acres of land. Inside, a stunning floor plan flows &
welcomes entertaining. Features include 2 story marble foyer,
gourmet kitchen, huge family room with wet bar, hot tub room &
expansive bonus room.  Outdoors boasts a 4 car garage and rear
patio with beautiful view! #668884
Visual Tours at  www.HoneywillTeam.com  
Call Linda Honeywill   412-367-8000 x237

Pine
Township
$275,000

Immaculate home
presenting clean
lines & neutral
rooms filled with
light! Hardwood
floors carry
guests from entry
to island kitchen
with walk-out to
patio. Generous living room leads to a traditional dining room & a
relaxed family room with fireplace. Settle into a master suite with
walk-in closet & whirlpool. A retractable awning is perfect over the
rear patio and lush landscaping including a perennial garden deco-
rates a nice yard! Unbelievable location! #689548
Visual Tours at  www.HoneywillTeam.com
Call Linda Honeywill   412-367-8000 x237   

STACY M. ROMANIAS - COLDWELL BANKER SOUTH HILLS/UPPER ST CLAIR
412-833-5405 x260 (office) • 412-370-3447 (cell) •  stacy.romanias@pittsburghmoves.com

101 THOUSAND OAKS
UPPER ST CLAIR

$749,900
Embrace Resort Living
Everyday. Sitting on 1.2
acres, the Stunning
Waterfall cascading from
the Massive Rock Garden
into the Mike Hodak
designed pool and Koi pond
takes your breath away;
step inside and fall in love.
4 Bedrooms, 3 Full Baths, 2 Half Baths, Brilliant 2 Story Entry, Gourmet
Cherry Kitchen, Granite Counters, 
3 Fireplaces, a Lavish Master Suite,
Second Floor Laundry and more. 
Truly, an Extraordinary home. 
MLS #685777

121 YORKTOWN RD 
PETERS TOWNSHIP

$1,850,000
This Exquisite French Country
Tudor Estate nestled on 4.2 acres
in the Heart of Peters Township
will capture your heart with all
its Worldly Charm. A Stately
Manor Custom Built Seven
years ago and appointed with the
finest details. Luxury surrounds
you with Seven Bedrooms,
Seven Baths, Six Fireplaces, Gourmet Maple Kitchen with Granite, Expansive
Kitchen Island, Elegant Two Story Entry, Beautiful Built Ins and Moldings, Gleaming
Hardwood Floors, a Curved Cantilever Staircase, Archways, Stained Glass Windows,
High Ceilings, Pocket Doors, Sunroom, A Stunning Den, Coffered Ceilings, a Grand
Master Suite, Entertainment Room with Home Theater and Full Kitchen, and more ...
A Timeless Treasure. MLS #689258

929 Wellesley Road
$449,000
Amazing city property – unique out-
door spaces featuring tiered decks,
kidney shaped pool and wonderful
entertaining areas. This tudor-style
house has gracious living spaces,
combined kitchen/family room, 
hardwood floors, leaded and stained
glass, 4/6 bedrooms, 2.5 baths, 
integral garage. Not to be missed 
are the engaging views!!  
A wonderful opportunity!!

Real Estate Services

Kelly Meade • Howard Hanna
412-389-2175

kmeade@howardhanna.com

H I G H L A N D  P A R K

MURRYSVILLE
$339,000
Lovely 4BR two sty
w/1st flr family room &
laundry & spacious eat-
in-kit boasts huge deck
w/gazebo, oversized 2
car attached garage,
gameroom w/wet bar,
office area plus 3 full & 2 partial baths. All this & more in Oak
Ridge Estates. Call Georgia at 412-370-3073 for details. 

GEORGIA MOLNAR
Coldwell Banker Real Estate, Inc.
724-327-0123  Ext 239
www.pittsburghmoves.com/georgia.molnar

2005 Junior League
Show House,
Highland Park
820 N. HIGHLAND AVE.

$799,000
A once in a lifetime oppor-
tunity to own the finest
Mansion in Highland Park.
Over 5,000 sq. ft. of pure
luxury, with just over 1/2
acre lot. Original woodwork like no other, hardwood floors, hand painted 
ceilings, and incredible 3 room gourmet kitchen suite. Virtual tour available 
at www.prudentialpreferred.com. By appointment.

PIA M. COLUCCI
Prudential Preferred Realty
412-401-4282
pcolucci@prudentialpreferred.com

“When Excellence Counts, Demand the Very Best”  “Prudential's Top Agent”
Linda Honeywill, Associate Broker 412-367-8000 x237
Linda@HoneywillTeam.com  www.HoneywillTeam.com
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ELEGANT RANCH IN PREMIER GATED COMMUNITY
4003 Eagle Court, 
Unity Township PA

$679,900
This impressive 3 Bedroom,
4.5 Bath Ranch in Palmer Place
has an open floor plan that
makes entertaining a breeze!
Elegant features and decor,
hardwood floors, beautiful
island Kitchen with granite

counters and stainless appliances, luxurious Master Suite.  Each Bedroom
has a full private Bath attached!  Spacious finished lower level Game Room
with bar, stone patio overlooking park-like yard, side-entry heated 3-car
Garage.  Tons of storage on the lower level!  And it’s only one year old!

MARILYN DAVIS – REALTOR - Multi-Million Dollar Producer 
Office Phone 724-838-3660 •  Direct Line 724-858-7777 

Visual tours at www.marilyn-davis.com

FABULOUS CONTEMPORARY IN PRIVATE SETTING
3 Woodstone Drive, 
Unity Township, PA

$425,000
Nestled in the woods on 1.7 private
acres, this architect-designed 4 Bedroom
Contemporary has an abundance of
windows that allow the beauty of the
outdoor surroundings to become a part
of the interior décor of the home.

Constructed of cedar, chestnut, oak, walnut and local fieldstone.  Vaulted Living
Room with fireplace, Kitchen with attached Breakfast Area, spacious Family
Room, first floor Laundry Room. Vaulted Master Suite with
walk-in cedar closet. Beautiful private fieldstone Patio!

SEWICKLEY $199,000
Carefree living in this 
spacious and spotless
two bedroom, 
two full bath 
co-op. Large private 
balcony, indoor 
parking and building
security. Walking 
distance to 
Sewickley Village.
Shown by 
appointment.

Pat Vierling 412-262-4630 
ext. 232. MLS# 684904

Upper St. Clair, COZY AS A COTTAGE, 
SPACIOUS AS A CASTLE!!

Delightful landscaped exterior,
inside warmth abounds for a
comfortable lifestyle. Lots of
crown molding, Brazilian wood
floors, large windows, FR & 
Den w/built-ins & fireplaces.
Large kitchen w/breakfast area,
5 bedrooms, 4.5 baths, guest
suite, weight room, covered
porch overlooking wooded back yard with waterfall. 
2-car integral garage. $759,000

LAURA SIMON
412-344-0500 Ext. 247
Direct: 412-377-5765
laura.simon@pittsburghmoves.com

Rare Find $379,900 
Commanding front entry w/perennial garden & 
pond, expanded pillared drive, grand 2st foyer w/
sitting area, formal living room & dining room, 
open center island kitchen w/butler’s pantry, 
wine rack, desk & wet bar, 1st floor laundry, fam-
ily room w/fireplace, vaulted master suite w/
skylight & whirlpool bath, 3 additional bedrooms, 
newly completed game room & dance floor w/full 
bath & wet bar. 

New Price     $419,900 
Commanding exterior & inviting interior with 
warm custom finishes, level lot w/picket fence, 
wooded rear & stream. Quiet country setting yet 
within walking distance to school & park. 4 spa-
cious Bedrooms, 2+2 Baths, dramatic 2 story
Foyer w/stunning palladium window, rich cherry
cabinetry & hardwood floor in island Kitchen w/
enormous eating area + more!

New Construction   $556,500 
This model has that certain “je ne sais quoi”!
Every detail thought of w/custom woodwork, 
gleaming hardwood floors, plush neutral carpet, 
fireplace in living room adds to the ambiance, 
dining room w/wainscoting, den w/bayed win-
dows, family room boasts gorgeous palladium 
window & floor to ceiling fireplace, an abundance 
of rich cabinetry in equipped kitchen, cathedral 
morning room, 4 bedrooms + 3.5 baths. 

Peters Twp. ~ Washington County’s Premiere Community KAREN MARSHALL
412.831.3800  ext. 126

http://thekarenmarshallgroup.com 
E-mail: karenmarshall@realtor.com

PETERS TOWNSHIP—UNIQUE ARCHITECTURE DAZZLES & DELIGHTS…..
PREPARING YOU FOR WHAT LIES WITHIN!!

MARIA & JOE LANE Top South Hills / Peters Township Sales Team
724-941-9500 X233/252 Direct 724-554-8771 joe.lane@pittsburghmoves.com

Elegant living begins inside the 31-foot marble
foyer while the living room is reminiscent of a
grand European style. Gourmet kitchen, & 2 story
familyroom.

Den that’s just right for work that needs 
quiet concentration.

Light up a cigar in this 1st floor
billiard/card room with masterfully
executed woodwork & 
3rd fireplace.

The 20x18 1st floor master
bedroom suite is “tucked
away” for privacy. 
Additional 4 bedrooms and 
4 garages on almost 1 acre 
of your own park!!

Online Brochure.......
www.LaneRealEstateSales.com

EXECUTIVE LIVING
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Independently Owned And Operated.

Preferred
N E W C O N S T R U C T I O N

www.PrudentialPreferredRealty.com

Call Dan Scioscia:
(412) 741-6312 x210

Directions: North on Beaver Street through Sewickley, turn right
onto Camp Meeting Road, proceed four miles, turn right onto

Camp Meeting Road Extension, entrance on right.

•Luxurious homes residing in harmony with
mature woodlands and magnificent views

•Home packages from $850,000
•2 to 6 acre, mature tree homesites
•Underground utilities & protective covenants

Homesite 13 by Brennan Builders, Inc. $1,290,000

Homesite 12 by Scott F. Fetterolf, Builders, Inc. $1,160,000

You Owe it to Yourself

Artist conceptual drawing.

FEATURES – Main level: 10-ft. ceilings, master suite
with private deck, master bath with ceramic shower
and body jets, huge master closet, two-story great
room with built-in cabinets surrounding fireplace,
den with built-ins, hearth room, laundry, large kitchen with custom
island, granite countertops, and state-of-the-art appliances.
Second level: 9-ft. ceilings, spacious loft area, guest suite with sitting area,
Jack & Jill bathroom between bedrooms three and four. Lower level:
exercise room, game room with full wet bar, media room with raised
seating, extensive storage, and walk-out onto patio.

Four bedrooms, 4-1/2 baths. 2-car garage plus 1-car garage.

Call today for a brochure.

Beyond Your Expectations

FEATURES – Main level: 10-ft. ceilings, two-story foyer, two-story great room, future
elevator rough-in, large kitchen with custom cabinets and gourmet class appliances,
walk-in pantry, study with complete casework and wood moulding, three-car garage.
Second level: 9-ft. ceilings, private master suite, abundant natural light through
windows, three additional bedrooms. Lower level: 9-ft. ceilings, exercise room or
guest room, full bath, media room, game room, and den.

Four bedrooms, 4-1/2 baths. 2-car garage plus 1-car garage.

Call today for a brochure.
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Distinctive One Level Detached Villas

* Upscale Single Family  Detached Villas
* Luxurious Ranch or Two Story Models
* Optional Basement
* Community Clubhouse
* Maintenance Free Community
* Country Setting

* Minutes From Pittsburgh Internatioal
Airport and Downtown Pittsburgh

* Prices Starting At $190,000.00
* Three Models To Preview

* Directions: 3 1/2 miles West on 22/30 to
   the Imperial  Exit. Turn right off the exit
   and left at the light on Old  Steubenville
   Pike. Turn left on Pattatridge and another
   left on Donaldson to the community.

412-787-8807
www.FayetteFarms.com

A Hop … Skip … and a Jump from 
Weirton, Steubenville and Downtown Pittsburgh!

Whether you are looking for a new office

or a new home,  Hospital News classifieds

are your best bet. We deliver your 

message to a highly targeted, 

affluent and powerful readership, 

including:

• Health Care Administrators

• Hospital Department Heads 

• Physicians

• Nurse Executives

• Marketing & Business 

• Development Directors

If you would like 

a media kit, 

contact our Advertising Department 

at (412)856-1954 or 

e-mail hdkart@aol.com.
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Reach over 36,000 
healthcare professionals every month.

This space reserved for you.

APARTMENTS/TOWNHOMES MEDICAL/OFFICE SPACE

PRIME OFFICE SPACE AVAILABLE!
CHURCHILL AREA

1830 SQUARE FEET FOR ONLY $1,070/MONTH
- OR -

2396 SQUARE FEET FOR ONLY $1,400/MONTH
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