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Ally Caldwell-Nassan
strolled into ManorCare
North Hills sporting a

smart grey suit, heels and a
sassy hairdo. As the Vice
President for the Coalition of
Labor Union Women, a Ross
Township Democratic commit-
tee person and professional bar-
tender for over 20 years at the
exclusive Vista International
Hotel and nightclubs, she was
used to being a strong and inde-
pendent person. Accompanied
by her husband Eddie Nassan,
she had returned back from a
month-long stay at ManorCare
and was greeted with smiles
and hugs by the staff that had
come to know and care for her.
Everyone was so proud of how
wonderful Ally looked. She pre-
sented quite a different picture
from the first time she came to
ManorCare North Hills.

Ally had struggled with sever-
al medical issues, including
pneumonia, in January 2007,
which left her confused and
deconditioned. Near the end of
her treatment at Mercy
Hospital, a conversation began

with family members about post-acute care for Ally. Ally’s family did not take the place-
ment decision lightly. Enlisting the aid of other family members, Eddie and her son
Johnny embarked on a quest to find a facility that would be able to provide quality care
for Ally. They researched a number of skilled nursing centers on the Internet. The fam-
ily also made phone calls and impromptu visits to several facilities. After careful con-
sideration, the family selected ManorCare North Hills. According to Eddie, “It’s impor-
tant to see a facility to know what they do.”

Ally arrived at ManorCare unable to walk on her own or complete her activities of
daily living independently, such as dressing and grooming. She had difficulty swallow-

ing and required a feeding tube for nutri-
tion. Ally doesn’t remember much about
the beginning of her stay but she soon
began to regain her strength. She realized
what a challenge it would be to get
stronger and back home. But with determi-
nation, the support of her loving husband
Eddie, family and friends along with the
expertise of ManorCare, she was soon on
her way to recovery.

Clinical services, therapy staff and other
disciplines assessed Ally’s condition and
determined the best treatment plan to get
her up and moving again. Ally began rig-
orous sessions with physical and occupa-
tional therapies. As Ally gazed around the
therapy gym at the other patients partici-
pating in their exercises, she remembered
saying to herself, “I know I have a second
chance.” When she had started her physi-
cal therapy treatments, Ally was only walk-
ing about 30 feet with assistance. By the
end of her rehabilitation course, Ally was
walking more than 200 feet on her own
and able to do all of her own dressing,
grooming and bathing. She was no longer
using the feeding tube and was eating reg-
ular foods. She was finally ready to return
home to her family, friends and her three
beloved cats. Ally credits her recovery to
the tireless support of her family and the
exceptional care provided by ManorCare
North Hills. Ally summed up her feelings
when she said, “I don’t think I could have
made it if it wasn’t for ManorCare!”

For more information about ManorCare
North Hills, call Christopher Miller at 

(412) 369-9955 or visit 
www.hcr-manorcare.com.

Return to
Independence

Ally Caldwell-Nassan and hudband Eddie.

ACMH Hospital

One Nolte Drive

Kittanning, PA 16201

(724) 543-8131

Hospital has MRI

 Services in 2 Locations

AOIC

87 Glade Drive

Kittanning, PA 16201

(724) 543-8131

“We have good equipment and great techs

here. Our claustrophobic rate is very, very

low. When given the opportunity, we get

patients successfully through a scan.”

~ Dr. James Backstrom, Radiologist

For more information please call or visit our website.For more information please call or visit our website.
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What do we all strive to maintain as
we approach and enter the senior
years of our lives? For many

seniors, career success has been achieved,
families have been raised, and lives have
been full. Now it is time to relax and enjoy
the fruits of a lifetime of labor. Most seniors
want to enjoy this in the comfort of their
homes; whether that is a home they’ve lived
in most of their lives, an independent living
facility, continuous care retirement commu-
nity, or assisted living facility. Wherever they
live, most seniors desire the peace of mind to
maintain a dignified, quality life. 

How can a senior remain in their home
and age in place? For many, geriatric care
managers, living assistance services, and
home healthcare services provide the
answer.

Geriatric Care Managers can provide the
advocacy and care many seniors lose when
family is displaced across the state, country
or even world or grown children are busy
with their own careers and small children.
Geriatric Care Managers can assist seniors,
their families, and their physicians as they
confront the physical, emotional, and social
dimensions of aging with services that
include: assessment and evaluation of specif-
ic health and social needs and coordination
of home healthcare, private-pay living assis-
tance services and other resources. They can
provide ongoing medical monitoring and
medication management. Geriatric Care
Managers can also provide education, advo-

cacy, and counseling. 
Living Assistance Services in the home can

range from homemaking assistance and
companionship to personal care services,
and are often non-medical in nature. Private-
pay Caregivers can run errands, shop, and
prepare meals. They can provide transporta-
tion to and from appointments. From
bathing and other personal care services to
companionship, caregivers can assist in
maintaining a quality and dignity of life that
most seniors desire.

When medical conditions such as high
blood pressure, diabetes, or congestive heart
failure exacerbate, homecare nurses, physi-
cal or occupational therapists and other
allied health professionals can be called in to
coordinate care.

For those at the end stages of life, palliative
care and hospice services provided in the
home allow a person’s dignity to remain until
the very end while providing comfort, symp-
tom management and pain control, as well
as emotional support to the senior and their
family.

Celtic Healthcare can meet the needs of
any of these home healthcare services. Celtic
Healthcare provides complimentary assess-
ments right in the client’s home where they
listen to the client’s concerns and help them
find solutions to maintaining peace of mind,
dignity and quality of life.

For more information, contact Celtic
Healthcare at (800) 355-8894 or visit

www.celtichealthcare.com.

Peace of Mind, Dignity, 
and Quality of Life as We Age
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(412) 322-8596

(412) 321-8100
1301 Beaver Avenue
Pittsburgh, PA 15233

SHAPE YOUR FUTURE
with
Online Learning 
from Chatham College
In this busy world, you understand the challenge of fitting work,
life and education into a crowded schedule. ChathamOnline
provides online programs so you can study on your schedule –
when and where your schedule permits!     

Real Learning, Anywhere.  
Open-Entry Admissions. No additional entrance exams needed.   

ChathamOnline’s Health Science degree programs include:

� Professional Doctorate of Occupational Therapy (OTD)

� Master of Health Science

� Master of Physician Assistant (for licensed PAs only)

� Master of Education in Health

� Master of Arts in Gerontology

� Master of Arts in Wellness

� RN-to-Bachelor of Science in Nursing

For more information or to apply now, 
visit www.chathamonline.info 

or call 866-815-2050.

Financial aid available.

COMMENTARY: The Challenge of Eldercare Through 2034

Why 2034? It’s
actually the date
that my actuarial

has indicated that my indi-
vidual involvement in this
discussion should no longer
have any viability. In other
words it’s the projected date
of my passing, but, believe
me, there will be tens of
thousands of we boomers
contributing to this discus-
sion until then. 

A few years ago, during a
scientific mission to Boston
for a conference at MIT, it
was my privilege to partici-
pate in a conference directed toward the
challenge of keeping our senior citizens
viable, active and out of long term care for
as long as possible. We met with several
health care professionals, engineers, and

scientists who had taken
on the challenge of minia-
turizing every known
type of monitoring system
for the human body. 

They had begun the
effort to successfully
decrease the size of these
devices to the diameter of
a nickel, the relative
thickness of a potato chip
and a cost of about twen-
ty five cents each. We saw
demonstrations of some
of these miniaturized
devices in actual use.
They were adapting sys-
tems for monitoring the

heart, blood pressure, brain function and
respiratory system. With all of the flexibil-
ity that wireless communication can
deliver, the unencumbered participants
would be literally, wired for sound, as they

moved freely through the special apart-
ment that had been constructed for this
research. 

Each and every movement could be
monitored all day, every day. The signals
generated from the participants various
organs were sent directly to a computer
that was housed at a physician’s office
where any missed beat could be reported
through an alarm system that immediate-
ly notified the physician in charge. 

Think of it. Pappy gets up from his
chair, feels a little dizzy, sits back down,
and the videophone rings with a health-
care professional checking to see if all is
well.

Because of the 1984 feeling that some of
we 1960’s free spirits might feel from this
“Big Brother” type monitoring, it was sug-
gested that the grandparent might also
like to have her sibling monitored as well,
thus giving the affect that they are indeed
checking on each other. 

Think of it. This system could very well
keep us out of some offensive, under
staffed, insufficiently reimbursed nursing
home for at least an additional year or
two.

In closing, however, I did receive an e-
mail the other day with this suggestion. If
you like to cruise, it would be more fun to
live on the Pacific Princess for the rest of
your life than in the Sunset Valley Nursing
Center. The cost is similar, and when you
trip and break your hip, they will upgrade
you to a suite and deliver meals to your
room.

Nick Jacobs, currently president of
Windber Medical Center and Windber

Research Institute is currently writing a
book, Who Put the Heal in Healthcare and
will be a regular contributor to this publica-

tion. Nick can be reached at
jacobsfn@aol.com or visit windbercare.com.

BY NICK JACOBS

Stroke = Medical Emergency
Next month is National Stroke Awareness Month. A stroke or “brain attack” is a

type of cardiovascular disease. A stroke occurs when a blood vessel that carries oxy-
gen and nutrients to the brain is either blocked by a clot or bursts. 

Stroke is our nation’s third leading cause of death and the leading cause of adult
disability. Every year more than 750,000 Americans have a stroke. Know the signs
and symptoms of stroke and recognize a stroke as a medical emergency by calling
911. Time Loss Is Brain Loss. 

Stroke recovery can continue throughout life. Health Hope Network (formerly
Visiting Nurse Foundation), a Pittsburgh-based non-profit, provides free support
for stroke survivors and their families. Each week, stroke survivors and caregivers
meet with facilitators to strengthen the body, mind, and spirit. Health Hope

Network has 30 groups throughout Allegheny County and Western Pennsylvania.
For more information, call (412) 937-8350, visit www.healthhopenetwork.org, or
e-mail info@healthhopenetwork.org. 

The Signs & Symptoms of Stroke
• Sudden numbness or weakness of the face, arm or leg, 

especially on one side of the body 
• Sudden confusion, trouble speaking or understanding 
• Sudden trouble seeing in one or both eyes 
• Sudden trouble walking, dizziness, loss of balance or coordination 
• Sudden, severe headache with no known cause
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BY ED KLIK

It will come as no surprise to anybody
that, in the “good old days” (10-15
years ago), the nursing home operating

environment was significantly different
than it is today. We enjoyed cost reim-
bursement, lower acuity levels, less receiv-
able collection issues, a less litigious legal
focus, etc. 

However, one of the biggest luxuries
that we enjoyed in the “good old days”
was a census that was at, or close to, 100%
occupancy. In terms of financial success,
having a “healthy” census is one of the
single most important factors. However,
the census issue extends beyond financial
success, and, as with everything else in
nursing home operations, the resident’s
wellbeing is the number one priority.

However, a strange evolution has
occurred in recent years. Demographics
would indicate that the number of indi-
viduals who would be perceived as the
most likely nursing home residents has
been increasing at a rapid pace. The num-
ber of individuals 85 years of age and
older in Pennsylvania has increased
almost 10% since 2003. While the poten-
tial nursing home candidates have

increased substantially, the number of
nursing facility beds has decreased over
the same period, and overall nursing facil-
ity census levels have, at best, remained
steady. At the same time, we are experi-
encing an influx of personal care facilities,
assisted living facilities, and independent
senior living facilities. The reasons for
these trends are many, but mainly focus on
a general shift toward home and commu-
nity services by the government payors
(mostly Medicare and Medicaid) and a
perceived preference by the consumer.
National trends show that nursing facili-
ties maintain 74% of the elder population
as opposed to 26% by the home and com-
munity based services sector. The shift
toward home and community based ser-
vices by government payors is evidenced
by Pennsylvania’s Nursing Home
Transition Program.

The Nursing Home Transition Program
is focused on two major goals: 1) assisting
people to transition from nursing homes
into the community; and 2) learning
about perceived or real barriers that nurs-
ing home residents face when considering
home and community based alternatives.
The Program identified significant barri-
ers, i.e., consumers with multiple disabili-

ties, including dual diagnoses, or a disabil-
ity that is not addressed by a waiver pro-
gram, who were especially likely to expe-
rience delays in obtaining services. In
2006, the Program was strengthened with
enhanced new policies, stepped up collab-
orative efforts, providing additional train-
ing, and more centralized data collection
reporting. Area Agencies on Aging (AAA)
are now being charged with providing
extensive counseling on long term living
options and home and community based
services to newly admitted nursing home
residents. AAA’s receive new admission
reports, generated from Minimum Data
Set (MDS), twice a month, and are expect-
ed to make Long Term Living (LTL) coun-
seling visits in a timely manner to prevent
loss of community supports, housing, etc. 

While certain individuals expressed sig-
nificant success through the nursing home
transition program, there are some chal-
lenges and obstacles that must be consid-
ered. How does a resident’s condition fluc-
tuate once transitioned out of a nursing
home and back into the community? How
many residents return to a nursing home
once released back into the community?
How soon? How does their standard of liv-
ing outside the nursing home compare to

their standard of living inside the nursing
home? Is there suitable housing available
for low income residents being transferred
out of a nursing home? These are all
important questions that affect the ulti-
mate wellbeing of the resident and these
questions should be tracked on an indi-
vidual basis to draw a conclusion as to the
appropriateness of a nursing home transi-
tion.

Remember that the resident’s wellbeing
and choice is the top priority surrounding
this transition process and should take
precedence over any fiscal challenges that
should arise. With this in mind, the
progress of the “push” toward home and
community based services should be mea-
sured, not only in terms of the financial
implications, but, more importantly, based
on the ultimate health and social wellbe-
ing of the resident. We need to do what’s
in the best interests of the consumer and
take care of our ever aging population in a
timely and appropriate fashion. Only time
will tell.

Ed Klik is a Manager in with the Carbis
Walker Health Care Services Team. Ed can

be reached at (724) 658-1565, or 
(800) 452-3003 (option 1), or at

eklik@carbis.com.

Remembering Residents Needs In Transition Program

They Put the Care in Transitional Care Unit 

With nearly 65 years of nursing
experience between them,
Nancy Reynolds and Stephanie

Dubay, both RNs in Memorial Medical
Center’s Transitional Care Unit (TCU), are
model caregivers who say each day brings a
new challenge.

“I didn’t want acute care anymore,” says
Reynolds, who has been working in the
TCU for about a year and a half. “But here
in this kind of nursing home setting, you’re
still seeing patients that are not as stable
and require a lot of rehabilitative care,
which sharpens my skills.” 

Patients admitted to the TCU usually stay
seven to 10 days, with the expectation that
they will be discharged to their home. “It
can be difficult though, because as you
work with the elderly and their families,
some patients don’t recuperate as quickly as
they should.” says Dubay. “Many patients
also have chronic illnesses and that is tough
on the family; they have to decide the best
option for their family member, which can
be very stressful.”

In addition to the physical care, nurses in
the TCU are also routinely helping to man-
age patients with disorders such as
Alzheimer’s Disease and dementia. 

Kathy Veney, R.N., Director of Nursing,
TCU, says, “Our nurses have a tough job –
they not only help the patients with their
physical and mental health, but they also
serve as a strong emotional support for the
patients and their families.” 

Reynolds attributes some of her nurtur-
ing ways to her own experiences. “I went
through this last year with my mom. We
had to decide what would be best for her at
age 91. It was a very trying time for my fam-

ily, so I think I’m a little more understand-
ing.”

Veney agrees. “Both Nancy and Stephanie
have experienced this with their own par-
ents at one point or another, so they
empathize with these families and it shows.
I get so many compliments from patients
and family members about the amazing
care these two nurses provide.” 

While you have to give a lot of yourself to
be a nurse in the TCU, both Dubay and
Reynolds agree, you also get a lot in return. 

“This is a rewarding job,” says Dubay.
“You’re able to watch the majority of these
patients improve and go home. You spend a
lot of time with them and really get to know
them and their families. You can tell that
they appreciate you.”

Stephanie Dubay, R.N., (left) and Nancy Reynolds, R.N., 
comfort Betty Cameron, a patient in Memorial’s TCU.

The Trusted
Source Of Home
Care For Older

Adults

Each Home Instead Senior Care franchise office is
independently owned and operated.

homeinstead.com

Short-term or long-term assistance in any residential setting

• Personal Care

• Medication Remnders

• Meal Preparation

• Light Housekeeping

• Shopping & Transportation

Call Toll Free 1-866-245-1106
Eight Local Offices To Serve You 

in Greater Pittsburgh 
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It Takes a Special Person 
to Care for Seniors

Who Suffer from Dementia

“Many people
aren’t gifted
with the

ability to work with older
adults who have demen-
tia,” says Lucy Seger, an
elder care professional.
“They have the skills but
might not have the insight
and understanding to be
effective.” 

Seger is a Franchise
Owner of two Home
Instead Senior Care
offices in the Greater
Pittsburgh area.
Whenever Home Instead
Senior Care hires a caregiver, they always
ask the same basic question: “How do you
feel about older people; do you enjoy
spending time with them?”

“Sure I do,” might be the response, “but
to be honest, they can be frustrating, hard
to deal with.”

“That’s not the answer I want,” says
Seger. So she keeps searching until she
finds the right answer – and the right per-
son.” Joann Bendick is just such a person.

“Joann is ideal,” says Seger. “She has all
the qualities and gifts that we’re looking
for in a caregiver: compassion, patience,
understanding, gentleness and depend-
ability.” 

Bendick has a special affinity for the
elderly. “I love helping them,” she says.
“For me, it’s not a job. It’s an honor and a
pleasure.” She spends a lot of time with
each client, getting to know them as indi-
viduals. “They’re special individuals,” she
says, “and each one is different, with dif-
ferent needs.”

Bendick works with clients in their
homes, a distinct advantage. “People suf-

fering with dementia
have lost so much of
their lives, pieces taken
away one at a time,
because of their condi-
tion. So whenever possi-
ble, it makes sense to give
them touchstones to
their past. And living in
familiar surroundings
does that; it helps a great
deal with their well-
being.”

Bendick keeps looking
for ways to connect with
her clients. One elderly
woman was almost com-

pletely disengaged, isolated in her own
world. “Then her family told me she liked
to bake,” says Bendick, “so I got her
involved in making blueberry muffins. I
would break an egg in the bowl and cue
her to beat the egg, get her involved in the
process so she got satisfaction from that.
She seemed to get so much pleasure from
it and she was accomplishing something.”

Bendick says that you have to be flexi-
ble. “Sometimes you go in with a plan,”
she says, “maybe it’s bath day, but a per-
son with dementia isn’t on a task-oriented
schedule. They might have other needs
that day. They might be feeling particular-
ly frustrated or anxious. So you identify
what they need that specific day and
adapt to the person.”

As a Personal Care Assistant, Bendick
provides a variety of services such as
bathing, dressing, grooming, cooking and
meaningful activities. Important tasks, to
be sure. “But my relationship with clients
is based on one important principle,” she
says. “Focus on the person, not the task.
The person always comes first. Always.”

Joann Bendick
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ADAM PERL

On the surface, Adam Perl is a typical 24-
year-old college student. He attends classes,
takes exams and worries about grades. But
through volunteering at Children’s Hospital
of Pittsburgh of UPMC, he has gained expe-
riences not taught in a classroom.

When Perl began classes at the University
of Pittsburgh, he was unsure of what major
to choose. At one point, he was a neuro-
science major before finally deciding on a
studio arts degree. When he graduates next
May, he will enter dental hygiene school at
Pitt, a 2-year program. While juggling his
demanding college courses, Perl decided to
volunteer at Children’s. When he originally
met with Laura Burns, manager of Volunteer
Services, he requested to be assigned to the
dental clinic. Volunteer dental positions are
highly coveted at the hospital and Perl was put the waiting list.

Burns gave Perl an option to be called when a spot opened for him in dental, or stay
around and be assigned to a different department. Perl opted to stay and began working in
the Hematology/Oncology department, where he said the patients made an immediate
impact on him.

“It may sound contrived, but volunteering in that department really changed my life,”
said Perl. “The spirit of the kids there is so great, it has given me an entirely difference per-
spective. Volunteering in the oncology unit is a very important part of my life now.”

So important, in fact, that Perl decided to continue volunteering in the unit one day a
week even after he was assigned as a volunteer to the Intensive Care Units. When a posi-
tion eventually opened in the dental clinic, one year after he had been put on the waiting
list, Perl took on those duties, but remained loyal to his oncology patients.

“Adam is very special, especially for a college student,” Burns said. “He was a full-time
student and volunteering twice a week. It is a great testament to his character that he kept
up with volunteering even while in school.”

Once he begins dental hygiene school, Perl hopes to keep volunteering, despite the inten-
sive curriculum of the hygiene program. 

“A lot of high school and college kids begin volunteering because it looks good on their
resume. It’s not like that for me. I feel very lucky that I had the opportunity to volunteer
with kids. It’s something that I plan on doing for a long time to come,” he said.

RUTH YAHR

Ruth Yahr may not remember every baby
she has rocked, or teenager’s hand she has
held, or toddlers she has helped comfort as
a volunteer in the recovery room at
Children’s Hospital of Pittsburgh of UPMC.
But, one little girl still stands out in her
memories.

“Kids wake up after surgery in a strange
room and no family around,” Yahr said.
“This 5-year-old girl was crying, and none
of the nurses could comfort her. I looked
her in the eye and said, ‘Honey, I’m not a
nurse, I’m a teacher.’ She stopped crying,
threw her arms around my neck and hugged
me like she would never let go. Kids like her
are the reason that I’ve come to volunteer at
Children’s for the past 20 years.”

Yahr, a Pittsburgh native, retired from
teaching four years ago and began volunteering year round at the hospital. She visits twice
a week and spends all day with children waking up from surgeries. While the nurses check
temperatures, pulses and blood pressures, Yahr makes her way around the room distribut-
ing bottles, juice, popsicles and, most importantly, comfort to the patients.

“I had a traumatic hospital experience as a child and I wanted to make it different for the
kids here,” Yahr said. “The hospital is filled with such amazing nurses, physicians and other
staff, I just wanted to do what I could to help.”

Laura Burns, manager of Volunteer Services at Children’s, knows what a special and help-
ful person Yahr is. 

“Ruth has a peaceful demeanor that just puts the kids at ease. For her to dedicate the past
20 years of her life to the patients here at Children’s is truly extraordinary,” Burns said.

She began volunteering as a teenager at UPMC Montefiore in Oakland. Since then, she
has dedicated her life to children. She volunteered at The Home for Crippled Children, now
known as the Children’s Institute. When she came to Children’s in 1987, she was a special
education teacher at the Allegheny Intermediate Unit. 

Yahr has been unable to come to Children’s since she underwent knee surgery in January
of this year. For now, aggressive physical therapy takes up most of her days. But she is anx-
iously awaiting her return to the hospital.

“I miss the kids more than anything. I can’t wait to get back to the hospital and be able
to be there all day doing what I love to do, helping kids get better,” Yahr said.

CHILDREN’S HOSPITAL OF PITTSBURGH OF UPMC

In conjunction with National Volunteer Week, Western Pennsylvania 
Hospital News would like to salute the following individuals 

who have made a difference in our communities.

salute to
volunteers
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usiness Records Management, Inc.
is introducing a high speed digital solution

that allows documents to be scanned and
available for instant access within minutes.
Scan on Demand makes it easy to meet the
most demanding needs of your health care
organization.

Instant access to documents from your
desk through authenticated authorization.

Save time and reduce delivery costs.

Reduce risk of exposing protected
health information.

412.321.0600
Call Today
to learn more about Scan on Demand.
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MARCIA SHERWIN

“I’ve learned how fragile vision is, and that
it should not be taken for granted,” said
Marcia Sherwin, volunteer for six years at
Blind & Vision Rehabilitation Services of
Pittsburgh. “At any time it can be taken
away through accidents or medical issues. I
feel so grateful for my vision and I want to
help others who don’t have their sight any-
more.”

A tireless volunteer, for six years Sherwin
has spent at least one day a week at BVRS, a
private nonprofit that provides programs
and services for people with vision loss. The
agency offers computer training, vocational
rehabilitation, and many other services.
Marcia and her husband Mark had been
financial donors to the agency for years. But
about six years ago, after her sons were
grown, Sherwin felt a strong desire to become involved with the people whom the agency
serves and called Nancy Schepis, Volunteer Coordinator, to offer her time. 

Sherwin provides clerical services to BVRS’ Low Vision Clinic during the mornings. The
Low Vision Clinic helps maximize the vision of people whose poor vision can’t be helped
with surgery, medicine or glasses. In the afternoon, she participates in the Leisure Time
Activities, which is part of the agency’s Personal Adjustment to Blindness Program.
Sherwin, other volunteers and staff escort clients to Pittsburgh Pirate baseball games, River
City Brass Band concerts, and movies and sometimes go for walks by the Riverfront. 

Sherwin lives in Washington County, making her commute fairly easy when BVRS was
located in Bridgeville. But in 2005 the agency moved to 1800 West Street, Homestead, mak-
ing her round trip more than 40 miles. Even though the trip is not as convenient anymore,
Sherwin could not stop volunteering. 

“I get so much more than I give,” she said. “I see the clients come in scared and appre-
hensive. I am privileged to witness their determination to overcome this obstacle and re-
learn how to manage the mundane things in their lives, such as how to do the laundry, how
to cook without burning themselves, and tackle their attitudes. And when they finish the
program, they are ready to tackle things they never thought possible when they first walked
through our doors. I’ve seen it over and over again and it’s a privilege to be a part of some-
thing so wonderful.”

LESLIE J. SABO, JR.
Leslie J. Sabo, Jr. has been a volunteer

most of his life, even when he was employed
as a steel worker for the cold reduction
department at U.S. Steel Irvin Works in West
Mifflin.

He’s bagged food for the homeless, helped
with landscaping to beautify neglected areas,
and still visits senior citizens in nursing
homes. But when he retired in December
2003, Sabo felt a strong desire to become
more involved in his community. After read-
ing a small story about an agency that had
just moved to 1800 West Street, Homestead,
and needed volunteers, Sabo called Blind &
Vision Rehabilitation Services of Pittsburgh
and asked volunteer coordinator Nancy
Schepis, “What can I do?”

Schepis had some ideas and soon Sabo
was taking clients to medical appointments
and dropping them off at the bus station to go home for weekends. BVRS offers a variety of
programs for people with vision impairments. Clients live in the agency’s residential wing
while attending some of them, such as Personal Adjustment to Blindness Training, where
people learn independence skills, or Computer Access Technology Center, where they learn
how to use adapted equipment. He enjoyed getting to know the clients and soon Sabo was
volunteering for the Leisure Time Activities Program, escorting clients to the bowling alley,
walks along the Riverfront, and other fun places. He began to call the agency on weekends
to see if any clients wanted to go to church – any denomination – or out to dinner with him
and his wife.

The involvement has opened a new world to Sabo. 
“There’s all this technology out there and clients are utilizing it all,” he said. “I had no

idea there were such things like talking microwaves until I started volunteering here.” 
A very popular volunteer among clients, Sabo has gotten to know many of them and

keeps in touch with some after they leave the program. He talks easily about those he has
gotten to know – a teenager who traveled from Hawaii, a college graduate from Oklahoma,
and a former basketball player living on his own for the first time since losing his vision
who Sabo plans to visit on the weekend.

“These men and women, some of them blind from birth, have such positive attitudes,”
Sabo said. “They amaze me. “Being with them has made me more appreciative. It’s greatly
enriched my life.”

COLLEEN CWENAR

While most of her peers were hanging out
last summer, Colleen Cwenar, 16, spent
some of her time volunteering for at Blind &
Vision Rehabilitation Services of Pittsburgh. 

As a youth volunteer, Cwenar, who is from
Point Breeze in Pittsburgh, accompanied her
blind and vision impaired peers to plays,
movies, shopping, and other fun events.
BVRS’ Youth Programs attracts vision-
impaired teenagers mostly from
Pennsylvania towns, but last summer a high
school student from Hawaii attended.
Students stay at BVRS’ residential wing while
they take classes in independence skill build-
ing, college prep, and vocational exploration.
Cwenar assisted during the leisure time
activities during the evenings and on week-
ends.

Cwenar, a junior at Oakland Catholic High School, is working to earn 100 volunteer hours
that are required to receive the Joan of Arc Medallion that is presented at the annual
Medallion Ball hosted by St. Lucy’s Auxiliary to the Blind. 

“We did so many different things last summer,” Cwenar said. “Every week I went to the
dance class. Kids were learning the Cha Cha Slide for the dance at the end of the summer.
Some partially sighted kids could keep up, but those without vision needed one-on-one
instruction. I would have to say things like ‘You have to turn left after you stomp your right
food,’ and do that over and over until they remembered.”

“It was so fun to watch the kids grow. At the beginning, many of them couldn’t dance at
all, but by the end they had the steps down and were even improvising and doing their own
steps,” Cwenar said. 

Some of the teenagers also amazed Cwenar at the talent show where students could dis-
play their talents. A piano player herself, Cwenar was impressed by the talent and skill some
of the musical teenagers displayed. Their pieces were played totally from memory, and some
of them could tell when the piano was only slightly out of tune, she said. 

“I never thought blind people were much different, but after this experience I learned that
they are exactly the same as other teenagers,” she said. “They may have to concentrate a lit-
tle more and put forth more effort, but we share the same kind of stories about boyfriends
and classes at school. It was an enriching experience. I will do it again this summer.”

After she graduates from high school, Cwenar plans to attend college. She is thinking
about majoring in communications and studying journalism. 

BLIND & VISION REHABILITATION SERVICES OF PITTSBURGH
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RAY COVAL
FORMER RESIDENT NOW A VOLUNTEER

Our story of an extraordinary volun-
teer at the John J. Kane Regional
Center in McKeesport would be Ray
Coval. Ray’s story is unique as he was a
former resident at Kane McKeesport in
2004. He became ill at home, his mail-
man noticed his mail piling up and
called the police. He was taken to
McKeesport Hospital and moved to
Kane for therapy. He was admitted in
February of 2004 and returned home
in August of 2004. 

Ray returned as a volunteer at Kane
McKeesport and will receive his 1,000
hour pin in April. He visits Kane
McKeesport every day, Monday
through Friday, serving as a Eucharistic
Minister in the chapel, serves Mass,
escorts residents to and from the ser-
vice and also is in charge of the eleva-
tor to get the residents to their proper
floors for lunch. He is a quiet man, yet
his kindness and pleasant personality
reaches out to all those he encounters.

CLARENCE WILSON
FORMER MAILMAN DELIVERING

CARE AT KANE

In the rain, sleet, hail and snow, the mail
must still go through. Retired from U.S.
postal service after 35 years, Clarence
Wilson has taken that same oath as a John
J. Kane Regional Centers Glen Hazel vol-
unteer. No matter what the weather con-
ditions are, Clarence is at Glen Hazel vol-
unteering.

Generally, he volunteers twice a week
and whenever he is needed for special
events. On Fridays, he is the BINGO caller
at another facility. His assignments are
many including escorting to Catholic
Mass on Thursdays and escorting to
Protestant service on Sundays. 

The assignment that is closest to his heart is the Buddy System Program. He develops
a one-on-one interaction with a certain resident while that resident resides at the cen-
ter. He spends at least an hour with that individual at each visit. It is reminiscent of the
era when you sat on your porch, front steps or the street corner conversing with your
buddies. In good weather they go outside, otherwise they sit and chat in front of the
fireplace. His present buddy is Johnnie, who prefers to stay in bed or in his room most
of the time. But come Thursday, he is out front or in the lobby by 9:30am eagerly await-
ing Clarence’s arrival at 11:00. Johnnie is partially blind. Clarence, with much encour-
agement and consistency, has gotten Johnnie to venture out of his room. Via ACCESS
transportation they go shopping once a month.

ELI AT THE UNIVERSITY OF PITTSBURGH
INTERNATIONAL STUDENTS GIVING AT KANE

John J. Kane
Regional Center
Glen Hazel has
happily become
acquainted with a
youthful group of
volunteers who are
students in the
English Language
Institute (ELI) at
the University of
Pittsburgh. 

Students come to
the ELI from all
over the world to
study English.
Recently, the ELI
has begun to
emphasize “community outreach” in addition to its usual extra-curricular activities.
The goal of community outreach is for students to interact and participate with the
native English speaking community in Pittsburgh. 

Volunteering has allowed ELI students to practice English, learn about American cul-
ture and make friends. That is how the conversational buddies program was started at
Kane Regional Center Glen Hazel. We have had students from Japan, Saudi Arabia and
several students from Taiwan. The group meets every Wednesday from 1:00-2:15 with
three residents and me. 

We discuss various topics and customs. At the end of each semester we out together
a journal and everyone receives a copy as a keepsake. This semester we have explored
foods from Chinese culture and American cuisine, discussed holiday celebrations and
current events. Having this opportunity for inter-generation and multi-culture experi-
ence has proven to be a very rewarding. Without hesitation, an international friendship
has been born.

JOHN J. KANE REGIONAL CENTERS

(l-r) Ling Cheng. Basmah Alzamil, Misa Nagano
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VA PITTSBURGH
HEALTHCARE SYSTEM

PATRICK LUNNEY

Patrick Lunney has been a volun-
teer at the VA Pittsburgh
Healthcare System since 2004. His
first assignment was at the
Highland Drive Division, assisting
Recreation Therapy working with
mental health patients. He provid-
ed assistance supporting activities
such as table games, arts and crafts,
and coffee hour. In 2006 he trans-
ferred to the Heinz Division and
continued to support Recreation
Therapy programs with the
Hospice/Palliative care patients. He
helps to escort patients to and from
activities, assists with bedside and
on-ward programs. He also assists
Rehabilitation Medicine with a T’ai
Chi Exercise Class.

His favorite experience as a vol-
unteer is seeing the patients’ enthu-
siasm when he walks into their
room, knowing they are looking
forward to the activities he will help them with. Patrick spent four years as a Radioman
in the Navy. After discharge, he spent some time as an accountant.

Patrick was involved in an accident a few years ago and while recuperating, appreci-
ated what several volunteers did to help his recovery. At that time, he said to himself
that “some time in my life, I would return the favor and give back what was given to
me.”

A message he would like to send to other veterans, especially the young veterans from
Iraq or Afghanistan, is to volunteer. “It’s a great thing to do, helping others, until your
life settles down.”

Patrick has over 500 hours of volunteer time and truly helps to brighten the lives of
the veterans at the VA Pittsburgh Healthcare System. 

GLORIA SMITH
RETIRED ARMY VETERAN

UNIVERSITY DRIVE DIVISION

Sometimes You Get
More Than You Give

When I wake up on a snowy February
morning and look out to see ice covering
my windshield, I am conscious of the good
fortune I have to be able to get out and visit
with veterans at VA Pittsburgh Healthcare
System. So many vets are physically limited
because of injuries sustained during their
military duty, yet many of them volunteer
to help others. I’ve been encouraged by
many patients, even though I came to
encourage them. Today is the big day.
Valentine’s Day is a day for sweethearts and
also The Salute to Hospitalized Veterans. It’s
great to see the broad smiles on the thankful faces of those who are lying in their hos-
pital beds and reading the handmade cards from the hosts of great organizations such
as the Scouts, local school children, and church and veterans groups. I frequently stop
to chat and maybe read a card or two to a veteran who needs an extra hand. More often
than not, well wishes are reciprocated by words like “Tell the kids I said thanks and it
sure is swell of them to think of me and I love them.” With a twinkle in their eye and a
grin that says, “I’m glad I’m not forgotten” they let me know just how appreciative they
really are. 

I realize how lucky I am to be a volunteer. I meet people every day that have volun-
teered for many years faithfully and I understand why. The stories are being preserved
on tape for future generations to view, but right now is history. We are learning from
those who have “been there and done that” we need to care for each other in times of
war and in times of peace. I only hope that as many of our comrades who have taken
up the challenge of volunteering pass the scepter along, there is someone to grab it and
keep the momentum that they have so gloriously upheld. 

This day, I only have a few hundred hours in my belt as a volunteer, while many of
those I’ve met have thousands. I admire the steadfastness of those who come in daily to
meet the needs of fellow veterans. 

w w w. d a y b a u m b l v d . c o m
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WHILE CONTINUING THEIR 

EDUCATION, OUR 

NURSES GET A LOT: 

RESPECT, SKILLS, PAYCHECKS.

Few nurses can say they have served
their country while tending to their
patients. Our nurses do every 
day. And our nurses are paid to
get training in new and advanced 
medical areas. If you join the 
United States Air Force, you could
receive up to $26,000 for college 
and student loan repayments. You 
may also qualify for a $5,000 
sign-on bonus. To learn more about 
Air Force nursing, please visit 
airforce.com or call 1-800-423-USAF
to request more information. CROSS INTO THE BLUECROSS INTO THE BLUE

NURSE

VOLUNTEERS
FOLLOW IN THE
FOOTSTEPS OF
MERCY’S FIRST

SEVEN
BY SISTER JOANNE MADDEN, IHM

Over 160 years ago, The Mercy Hospital
of Pittsburgh opened its doors to the sick
and suffering through the pioneering
efforts of seven very special women, the
Sisters of Mercy, who founded the hospital
in 1847. These seven sisters were our first
volunteers, reaching out, giving their lives
generously to serve the needs of others in
Christ’s name. 

Through the years, Mercy has continued to be blessed with many volunteers who fol-
low in the footsteps of these pioneering sisters. 

Today, Volunteer Services salutes seven wonderful people in Mercy Hospital’s Pre-
Admission/Outpatient Testing Area. Every week these dedicated seven men and women
bring a variety of experience from their professional fields of education, nursing,
accounting, sales, business management, and homemaking to volunteering. Each of
these volunteers comes one or two days a week, some arriving as early as 6 a.m., while
others come later and continue their service into the late afternoon. Together they have
an accumulated total of close to 53 years of service as Mercy volunteers. 

These generous volunteers are noted for their friendly, welcoming and hospitable spir-
it. They give witness to the mission of compassionate care so characteristic at Mercy, by
their presence to everyone they meet. They perform a variety of services such as escort-
ing patients and families to Same Day Surgery, Radiology, Cardiology, and various other
hospital departments; assisting with deliveries such as lab work, medical records and
wheelchairs; and providing various clerical and reception area assistance as well.
Although these seven volunteers are assigned to the Pre-Admissions area, they fre-
quently are seen offering hospitable, friendly smiles while responding to particular on-
the-spot needs of people whom they meet on their rounds. 

Volunteer Nick Vrcic says, “Helping patients feel at home, putting them at ease, cheer-
ing them up—this is what we do, so each one comes to know he or she is in good
hands!”

“Teamwork is so important to providing excellent service for our patients and visi-
tors,” says Dawn Blount, a front-line staff person, “and these seven are very valuable
members of our team.” 

The volunteers agree that the folks in Pre-Admissions are pretty special, too, and that
volunteers receive more than they give. Henri Nouwen, a contemporary Christian
writer, notes that this mutuality of giving and receiving is a beautiful characteristic of
the compassionate life.

Sister Joanne Madden, IHM, is Manager, Volunteer Services, at The Mercy Hospital of
Pittsburgh. 

For more information about volunteer opportunities at The Mercy Hospital of Pittsburgh,
call (412) 232-8081 or visit www.mercylink.org/pages/support_our_mission/volunteer.cfm.

Mercy Hospital volunteers Jean A. Owens-
Grate and Nick Vrcic.

Mercy Hospital
volunteers (l-r)

Dan Farrell,
Dolores Cavic,

and Debbie
Maaghul.

Mercy
Hospital

volunteers
Marcia

Harenski and
Gregory
Vanucci.
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FAMILY HOSPICE AND
PALLIATIVE CARE

For over 21 years this group of volunteers have given great comfort to complete
strangers. Over the many years, they have organized and run Family Hospice and
Palliative Care’s many community bereavement support groups. In some locations the
group has met every month for over 20 years – talking, sharing, and caring. The
bereavement support groups help individuals cope with the many feelings that accom-
pany the devastating loss of a loved one. These women have helped individuals who
thought they couldn’t get up in the morning, couldn’t make it through the holiday sea-
son, or could never talk about their anger, sadness or guilt. Their knowledge, patience,
and compassion has supported many during this very difficult time. Kitty McKnight
Pawloski started the first group over 20 years ago. A few years after that Peggy Polito
joined her and they created Family Hospice and Palliative Care’s first Growing Through
Grief, a six week educational program about grief. This unique program continues, 19
years later, to be offered twice a year throughout the area. Over the last decade, Betty
Zawatski and Mary Kay Walsh have given generously of their time to run additional
bereavement support groups. Geri Barbosky, June Murray, and Lorie Fuller have also
extended their expertise and caring in helping to run area support groups. All Family
Hospice and Palliative Care bereavement groups are free of charge and open to all com-
munity members. These women understand that even though feelings associated with
grief are often individual, grief is also a shared human experience. Sharing stories, feel-
ings, and experiences can provide great comfort and assurance. Although the partici-
pants of the group change over time, the same caring volunteers continue to stand at
the helm and accompany individuals on this intense and personal journey. Their strong
commitment to caring and healing has helped many to find peace and comfort during
a very difficult time. ACMH HOSPITAL

CHARLES AND

JEANNE WRAY

Volunteering is a
Family Thing

ACMH Hospital in Kittanning, PA takes
pride in the accomplishments of every one
of its 125 adult and 30 junior volunteers
who give their time and efforts to serve the
community through their involvement with
the hospital. Unique is the fact that there are
currently ten husband and wife couples,
three sets of siblings, and one mother-son
combination among the volunteers.

With over 10,000 combined hours of vol-
unteer service, Mr. and Mrs. Charles Wray,
one of the volunteer couples, typify the ded-
ication shown by the entire staff to helping patients and visitors. Charles (Chick) Wray has
been a “red coat” since 1984 when he retired after a 25-year career as a high school busi-
ness teacher. Prior to teaching, Chick had served in the US Navy stationed in the Pacific
during World War II as a radio operator. He and his wife Jeanne also owned and operated
Wray’s Dairy Store, a very popular local spot for high school students to gather after school
in the 50s and 60s. 

Chick and Jeanne were asked to share their business acumen with a local health center
to bring their snack bar back from a negative financial position. Through their careful man-
agement over a three-year period they were able to turn the business around and show a
successful financial standing.

After joining the hospital auxiliary Chick served on the board of directors, holding the
office of assistant treasurer and chairman of the finance and personnel committees. He is
currently a patient escort in the ambulatory surgery department, helping patients to and
from the operating room and taking them by wheelchair for discharge.

Jeanne Wray has been volunteering for over 35 years beginning when the hospital was
located in downtown Kittanning. Now she can be found two mornings a week at the gift
shop cash register, always with a friendly smile and “good morning” for the customers. She
brings with her a wealth of knowledge in customer service and marketing through her years
of dealing with the public and through her work in retail sales. Jeanne has helped with
many special projects, including auxiliary fundraising activities, helping at health fairs, and

working at the various health screenings
sponsored by the hospital.

They share a love of crafts and have dis-
played their work at the Armstrong Folk
Festival and at various craft shows in the
Kittanning area. Jeanne and Chick have
been married for 68 years, with two children
and four grandchildren. They enjoy travel-
ing, and visiting with their family is very
important to them.

ACMH Hospital is very grateful to Chick
and Jeanne and all of the volunteers who
contribute to such a vital element to the
healthcare community.

Kitty McKnight Pawloski Peggy Polito

Mary K. Walsh Betty Zawatski

Geri Barbosky June Murray

Charles and Jeanne Wray

Special thanks to our volunteers at 
Trinity Hospice. 

We couldn’t do it without you!

“In the time we have it is 

surely our duty to do all the good we can to all

the people we can in all the ways we can.” 
– William Barclay, British Theologian

Submitted by Deborah A. Scott, 
Director of Volunteers
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Hospice to Offer Clinical 
Pastoral Education Program

In all communities clergy are called upon for many things – to guide people in their
spiritual life, to counsel couples about marriage, and to assist individuals and families
at the final stage of life. Although many clergy have years of experience to depend on,
they are often not explicitly trained in all these areas. For the first time in this area, a
hospice, Family Hospice and Palliative Care has initiated a new Clinical Pastoral
Education Program (CPE) accredited by the College of Pastoral Supervision &
Psychotherapy (CPSP).

The program provides individuals involved in ministry or spiritual care with a greater
understanding of end-of-life issues. Interns with the program partake in a full year of
classroom work as well as visiting with hospice patients and families. They approach
issues such as death and dying, examining their own feelings about dying, and become
comfortable with visiting a patient at home. They develop an understanding of the inte-
gral part the pastoral/spiritual team member plays on the hospice team and in the care
of the patient and family. 

This year four interns are participating in this unique program. They will invest a
minimum of 12 hours a week in classroom discussions and to caring for Family Hospice
and Palliative Care patients and families. The interns rotate through the inpatient unit,
Family Hospice Manor, as well as visiting with patients in hospitals, long term care facil-
itates, and at home.

For many, this is the first time they have been formally trained in caring for those with
a life limiting illness. They review questions such as – “What could I have said differ-
ently?” “How can I help this patient find spiritual peace at the end of his life?” and “How
can I help support a spouse and children through this devastating loss?”

As in all hospice care, the hospice team members are invited into the lives of patients.
Those offering spiritual support develop a sensitivity of how to approach all patients –
some of whom have a long history of spiritual comfort and others who have not
approached a spiritual counselor in years. “We have to allow the patient and family to
show us the way. We are merely accompanying them on this important journey. On our
part, we need to make sure that we are well versed in the many issues that arise at the
end of life – both with the patient and the family,” said Ed Penhanich, Spiritual Care
Specialist with Family Hospice and Palliative Care and the Director of the CPE Program.

As a community based hospice, Family Hospice and Palliative Care, not only cares for
patients and families, but it is also committed to educating the public and professionals
about end-of-life issues. The Clinical Pastoral Education Program is one example of
reaching out to those in the community who provide comfort to others and training
them to better serve those in need.

For more information about the Clinical Pastoral Education Program contact Ed
Penhanich at Family Hospice and Palliative Care, (412) 578-2899 or epenhanich@fam-
ilyhospice.com.

What’s new
E-mail your announcements to hdkart@aol.com

Back row l-r: Monica
Maghrak, a chaplain at
Torrance State Hospital;
Rev. Sherry Miller, a
Lutheran pastor from Mt.
Pleasant; Sr. Christina
Janusek, a Catholic nun at
Marian Manor; Front row
l-r: Dave Wierzchowski,
Spiritual Care Coordinator,
Family Hospice and
Palliative Care; Ed
Pehanich, Spiritual Care
Specialist and Director of
the CPE Program at
Family Hospice and
Palliative Care

Paris Healthcare Linen Services – 
DuBois & Williamsport, PA Plants 
Receive Industry Accreditation

Paris Healthcare Linen Services, DuBois & Williamsport, PA plants, have received
accreditation – the industry’s highest rating on quality and safety – from the Healthcare
Laundry Accreditation Council (HLAC). In addition, Paris Companies recently received
accreditation of its Ravenna, OH plant. Thus, all three Paris plants are now accredited.

HLAC is a non-profit organization that inspects and accredits laundries processing
healthcare textiles for hospitals, nursing homes and other healthcare facilities. 

HLAC’s mission is to publish high standards for processing healthcare textiles in laun-
dries, and to provide an accreditation process that recognizes those laundries that meet
these high standards. The decision to become accredited is completely voluntary. 

“Becoming accredited makes us a better company. Plus, it gives our customers peace
of mind to know that their provider is meeting the highest standards in processing
healthcare textiles,” says David Stern, President & CEO, Paris Companies. 

“The customers we serve, predominately acute-care hospitals, are used to dealing with
agencies, vendors and people who have accreditation,” Stern said. “It’s the right thing to
do if you are in the business of processing and providing healthcare textiles.”

The primary benefit of accreditation is that an independent third party has inspected
the laundry facility and found that it meets or exceeds the highest standards for pro-
cessing healthcare textiles. A laundry cannot inspect and accredit itself, and its cus-
tomers generally do not have the time or expertise to do so.

For more information on Paris Companies and Paris Healthcare Linen Services, visit
www.parisco.com. 

Paris Healthcare Linen Services team - Williamsport, PA 

Paris Healthcare Linen Services, DuBois plant

Interactive Web Site Offers New Approach to
Educating Cancer Patients About Clinical Trials 

Given that only a small percentage of adult cancer patients participate in clinical tri-
als, UPMC Cancer Centers and a Pittsburgh-based health care technology company are
launching an interactive Web site that will help patients and their families learn about
clinical trials. The site simulates a conversation by allowing visitors to type in their own
unique questions and receive video-based answers in real time from other cancer
patients, medical experts and educational guides.

“Clinical trials are extremely important as more and more cancer drugs are developed
that need to be tested,” said Samuel Jacobs, M.D., associate director of clinical investi-
gations at UPMC Cancer Centers. “Unfortunately, many cancer patients do not learn
about participating in clinical trials or have fears and misconceptions about them. Our
hope is that this site will allay those fears and provide helpful information by allowing
patients to ask questions openly from the privacy of their own homes.” 

The Web site can be accessed by clicking on the “Meet, Ask, Understand” icon at
http://www.upmccancercenters.com/trials/ . 

Allegheny General Hospital Inpatient Pediatrics
Program Opens at Suburban Campus

Allegheny General Hospital (AGH) Suburban Campus in Bellevue recently admitted
its first pediatric patients following the transition of the program from AGH’s main
campus. The program at Suburban offers families, particularly those living in neigh-
borhoods north of the city, access to high level inpatient pediatric care right in their
own community.  
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An often-asked question of many
investors is: “Where should I put my
money now?” There are really two

parts to this answer. First, investors should
determine the most appropriate asset alloca-
tion given their time horizon, tolerance for
risk, asset class preferences and required rate
of return. We generally accept that greater
return comes from larger allocations to
stocks and those higher returns bring high-
er risk. In the graph below, we illustrate this
concept of increasing return and higher risk
consistent with an increased allocation to
stocks. You should determine where you fit
in this spectrum.

Beyond the decision of bond and stock
weightings, investors should consider fur-

ther diversifying their portfolio to include a
broad array of investments that behave dif-
ferently given the same economic and mar-
ket conditions. As examples, consider not
just bonds, but also high quality, high yield
and international bonds. With respect to
stocks, consider not just domestic but also
international; large and small capitalization;

and, both growth and value styles. 
Almost every asset class is best at one time

and worst at another and past performance
doesn’t help us predict the future best and
worst classes. By owning multiple asset class-
es in a single portfolio, you can manage the
risk of large loss that might come from over-
reliance on just one or two asset classes. 

Once the asset allocation decision has
been finalized, the second decision focuses
on implementation. How does one select
appropriate investments for each selected
asset class?

Both professional advisors and individual
investors would be well served by applying
the due diligence, i.e., investment research
process outlined by the Foundation for

Fiduciary Studies. The foundation
operates in association with the
Center for Fiduciary Studies,
which is located at the University
of Pittsburgh Katz Graduate School
of Business, Center for Executive
Education. The “Foundation” is an
independent, non-profit organiza-
tion established to develop and
advance investment practice stan-
dards of care for investment fidu-
ciaries. It is independent of any ties
to the investment community. The
process represents an appropriate,
baseline research protocol that can
be followed by investors in select-

ing money mangers. It attempts to identify
those money mangers that consistently pro-
vide better performance with less risk and
lower expenses than their peers. The process
can be used for both the initial investment
selection and ongoing, quarterly portfolio
monitoring.

1. Performance
Examine the manager’s rolling one-,
three- and five-year performance. You
should compare performance against the
median return of the manager’s peer
group to identify those investment prod-
ucts that have outperformed their peers,
preferably, in all three periods. 

2. Three-year, risk-adjusted performance
Investors should examine the manager’s
Alpha and Sharpe Ratios. Comparing a
manager’s risk-adjusted performance to
the median of the manager’s peer group
helps identify better performing funds
that, historically, have taken less risk
than their peers. 

3. Inception date
The investment product should have at
least three years of history to warrant
consideration.

4. Style Drift
Does the money manager maintain style
consistency? If the stated style is large-
cap growth, the portfolio should hold
large company growth stocks … all the
time. To determine this, compare the
manager’s current investment style to it’s
trailing 3-year style category as deter-
mined by Morningstar®.

5. Portfolio Size
An appropriate minimum size is $75
million. There should be sufficient assets
to permit adequate diversification, with-
in the style, as well as cost-effective, effi-
cient trading. 

6. Holdings consistent with asset class
At least 80% of the holdings should be
from the broad asset class associated
with the product. 

7. Cost
You should screen for money managers

whose fees are less expensive than the
peer group median, based on the total
expense ratio. 

8. Organizational Stability
This screen examines manager tenure.

The same investment team should be in
place for at least two years. You might also
consider qualitative information such as any
pending litigation against the money man-
agement firm; internal management strug-
gles; change in ownership; or even a rapid
growth or loss of assets under management.
In this screen, common sense should prevail
– organizational instability, as with any busi-
ness, may result in underperformance. 

On the surface, this due diligence process
might appear to be relatively easy. However,
according to the Center for Fiduciary
Studies, only an average of 6% of managers
are able to pass all of the screens every quar-
ter. That is not to say that the remaining
94% have failed. Instead, the due diligence
shortfalls should define your agenda for
ongoing review.

Remember, asset allocation based first,
manager selection second and review con-
tinuously.

Paul Brahim, CFP® AIFA®, 
Managing Director, BPU Investment

Management, Inc., can be reached at 
pbrahim@bpuinvestments.com

Where You Invest Depends on Style

Don’t forget
Hospital News 
in  your 2007

marketing plans

Call for more information 
at 412-856-1954 or 
visit our website at

www.hospitalnews.org

BY PAUL BRAHIM, CFP® AIFA®
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BY DAN MATTSON

Consumer Directed 
Healthcare and Transparency: 

What Is It and 
Why Do We Care

The Western Pennsylvania chapter of HIMSS along
with ACHE of Western Pennsylvania co-sponsored
an informative program at the McKesson

Automation facility in Warrendale. The night started with
a tour of the McKesson manufacturing facility highlight-
ing the self contained work cells along with lean manu-
facturing processes utilized to achieve a flexible and qual-
ity production environment. Attendees were able to see
first-hand how equipment, such as dispensing cabinets
and 4th generation robots, are assembled and tested.

Following the tour, Deborah A. McGivern, Vice
President Product Management, HIS & Revenue Cycle
Solutions from McKesson Provider Technologies spoke
on “Consumer Directed Healthcare and Transparency:
What Is It and Why Do We Care.” McGivern started by
defining Consumer Directed Healthcare (CDHC) as a
benefit plan intended to promote increased consumer
responsibility and accountability while providing a more
affordable medical insurance option. 

Several factors are driving this new model. They
include increased national health expenditures as a per-
centage of the gross domestic product (GDP), Medicare enrollment, number of uninsured
Americans across all economic classes and the responsibility of the employer to cover
increasing premiums that have an annual compounded growth rate of 10% over the last 7
years.

Employers view collective purchasing, consumerism and care management as significant
healthcare cost management strategies. Employers further manage healthcare costs by pro-
viding higher deductible CDHC options and increasing the use of care management pro-
grams. The goal of CDHC is that engaged consumers make better decisions. Although the
benefits are compelling, adoption has been slow. 

One of the key enablers is providing consumers with easy access to price and quality
information so that they can make more informed healthcare decisions. Consumers are
increasingly supplementing information provided by their physician with information
derived from other sources such as insurance plan and government websites. However, the
information is in various formats and the challenge is to extract and compare information
from these sources. Consumers also use these online resources to research physicians, hos-
pitals, new procedures and techniques. Employers are pushing for widespread transparen-
cy of healthcare providers and facilities to publicly disclose in a user friendly format the
relative price, quality, safety, and efficiency of healthcare. 

Initiatives by the government, providers and payors are in various phases of providing
and/or mandating CDHC information. The government has issued an executive order that
directs federal agencies to share information about prices paid to providers and quality of
provider services with beneficiaries. Currently 38 states require hospital reporting of qual-
ity data and 32 states report charges for selected procedures. One hurdle is that the state
provided information is in various formats and can be difficult for a consumer to review
and compare. 

Payor initiatives include developing a standardized format similar to a nutrition label.
Some payors also provide health plan rates that they offer. Provider initiatives are general-
ly accepted by the consumers but most physicians feel that the information would not be
useful for their patients. Despite this discrepancy, providers are embracing transparency
initiatives.

CDHC is also adapting various information technology solutions. Enabling patients to
pre-register, allowing physicians to easily access and share information regarding patients
and procedures, enabling patients to review price estimates, allowing patients to receive
post procedure education, and financial management are just some of the features that
being employed. 

Regardless of barriers, the magnitude of healthcare spending and growth will mandate
greater consumer engagement and accountability in healthcare decisions. If employers and
consumers are required to continue to pay more for their healthcare, they will demand
more financial and data visibility.

Information about HIMSS can be found at www.himss.org and WPHIMSS information
can be found at: www.wphimss.org. 

Information about ACHE of Western PA can be found at http://westpa.ache.org. 

Dan Mattson is on the WPHIMSS Communication Committee and VP–Business Development
for Aegis Communications Inc. concentrating on global healthcare solutions. 

He can be reached at (412) 680-6360.

Western PA HIMSS and
ACHE of Western PA Joint

Meeting Highlights

Dan Mattson

Deborah A. McGivern
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May
Western Psychiatric Institute and
Clinic to Host Training Programs

During May, the Office of Education
and Regional Programming at Western
Psychiatric Institute and Clinic (WPIC)
will host several training programs.

Friday, May 4
“Creative Problem Solving” will be

held from 9 a.m. to 12 p.m. in Classroom
151 of the UPMC Quantum Building in
the South Side Works, located at 2 Hot
Metal Street. Designed for learning how
to enhance their problem-solving skills,
this program will teach how to solve
problems more creatively.

“Public Relations for Non-Profits” will
be held from 1 to 4 p.m. in Classroom
151 of the UPMC Quantum Building.
Presented by Jocelyn Uhl Duffy, assistant
director of the News Bureau for UPMC
and the University of Pittsburgh Schools
of the Health Sciences, thi is  for mem-
bers of non-profits who are looking for
ways to promote their programs. 

Thursday, May 10 and 
Friday, May 11

“Motivational Interviewing for
Behavior Change,” a two-day workshop,
will take place daily from 9 a.m. to 5 p.m.
in the assembly room of UPMC
Passavant, located at 9100 Babcock Blvd.
This is an introductory workshop in
Motivational Interviewing.
Thursday, May 24

“Assessment and Treatment of Eating
Disorders” will be held from 9 a.m. to 12
p.m. at the Fayette County Mental
Health/Mental Retardation Program in
Uniontown. This program will address
the assessment of eating disorders and
discuss the various treatment strategies
for these disorders.

“Redirecting Bullying Behaviors:
Engaging Victims and Empowering On-
Lookers” will be held from 1 to 4 p.m.
also at the Fayette County Mental

Health/Mental Retardation Program. This
program will review the research behind
aggressive behaviors among youth in
schools and discuss strategies for pre-
venting and intervening with these
behaviors.For more information, contact
Nancy Mundy at (412) 802-6910 or
mundynl@upmc.edu or visit
www.wpic.pitt.edu/oerp. 

May 9
ACHE of Western Pennsylvania
Offers Category I ACHE
Continuing Education Credits 
for Healthcare Leaders

“Medical Staff Relations: The
Involvement of Leadership in Strategies
and Operational Decision-Making” will
be held on Wednesday, May 9, hosted by
Jameson Health System and moderated
by Thomas White, CEO, Jameson Health
System. Registration and hors d’oeuvres
begin at 5:30 p.m., session at 6:15 p.m.
This educational session features a panel
of hospital executives. Visit http://west-
pa.ache.org to register and for more
information.

May 15-16
Heart Hospital Symposium

Join Ohio State University Medical
Center, Corazon, Inc., and DesignGroup,
May 15-16 as they host another Heart
Hospital Symposium, “The Next Chapter
of the OSU Ross Heart Hospital Story:
Validating the Delivery Model of the
Future,” in Columbus, OH at The
Blackwell Center on the OSU Campus.
The Symposium agenda includes presen-
tations on strategies for sustaining
growth, lessons learned in operations,
evidence-based design principles, build-
ing a center of excellence, implementing
cutting-edge care delivery, and sustaining
a reputation of excellence. For more
information, call (412) 364-8200.

May 19
Walk for a Healthy Community
Presented by Highmark Blue
Cross Blue Shield 

The fifth annual Walk for a Healthy
Community presented by Highmark Blue
Cross Blue Shield will take place on
Saturday, May 19 at Heinz Field. The pro-
ceeds generated from the Walk for a
Healthy Community will directly benefit
33 local nonprofit organizations. Walkers
can register for the event by requesting a
registration brochure from 866-620-
WALK or by visiting www.walkfora-
healthycommunity.org.

May 20
Three Rivers Liver Walk

The American Liver Foundation 4th
Annual Three Rivers Liver Walk will take
place on May 20. This annual fundraising
walk will begin at the Millvale Riverfront
Park in Pittsburgh, PA. Registration
begins at 8:30 a.m. For more informa-
tion, contact Suzanna Masartis at
SMasartis@liverfoundation.org or (412)
434-7044.

May 23-25
Society of Hospital Medicine 
to Hold Tenth Annual 
Meeting in Dallas

More than 1,100 hospitalists and
healthcare providers from around the
country will gather in Dallas May 23-25,
2007 for the tenth annual meeting of the
Society of Hospital Medicine (SHM). 

This year’s meeting, to be held at the
Gaylord Texan Resort and Convention
Center, will mark SHM’s first decade as an
organization, and will celebrate the many
achievements of hospitalists over the last
ten years. For more information, visit
www.hospitalmedicine.org/hospitalmedi-
cine2007.

June 7
8 Over 80 Event 

The Jewish Association on Aging will
be holding its 7th annual 8 over 80 event
on Thursday June 7 at 6:00 p.m. on the
grounds of Weinberg Village, 200 JHF
Drive, Pittsburgh. This annual event cel-
ebrates the lives and accomplishments of
8 Pittsburgh Jewish Leaders who are 80
years of age and older. For more informa-
tion, contact Susan Fenster at (412) 521-
8986 or sfenster@jaapgh.org.

June 8
The Charlie Batch 
Celebrity Golf Classic

Attention golfers: Get ready to tee up at
the Charlie Batch Celebrity Golf Classic.
The event, sponsored by the Pittsburgh
Mercy Foundation, will be held Friday,
June 8 at Nevillewood in Collier
Township. The scramble format tourna-
ment will begin with a buffet lunch at 11
a.m., followed by a 1 p.m. shotgun start. 

Proceeds from the event will benefit
Mercy’s Operation Safety Net® and the
Best of the Batch Foundation. For more
information, call the Pittsburgh Mercy
Foundation at (412) 232-7504.

October 2-4
Healthcare Facilities 
Symposium & Expo

The Healthcare Facilities Symposium
& Expo is returning to the Windy City,
Chicago, IL, for its 20th anniversary
event! Don’t miss the longest-running
conference and exhibition focused on
master planning, design & construction,
evidence based design, sustainability,
technology, guest services and operations
in healthcare facilities. For more informa-
tion, visit www.hcarefacilities.com or call
(203) 371-6322.

DDAATEBOOK:TEBOOK:
Send your submissions to hdkart@aol.com

Presented by

353 Dixon Avenue
North Versaille, PA 15137

Tel: 412-824-8336

Where The Holidays Are
Celebrated Everyday!

The
Marketplace

For advertising information, call (412) 856-1954
or e-mail hdkart@aol.com

Initial Assessment Free!

412-349-4633
“hands that will make a difference when

it comes to in-home health care”

Est. 1982-2006

CARING HANDS
SENIOR HEALTH CARE

• bath visits
• personal care
• sitters
• 24 hour companions
• home making
• hospital and nursing home care
• someone will always answer the telephone
• available 24 hours 7 days a week

▼Ask about our NO OVERTIME rateon ALL HOLIDAYS
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HOSPITALS

DRUG ADDICTION/ 
ALCOHOLISM TREATMENT

GATEWAY REHABILITATION CENTER
Gateway Rehabilitation Center provides treatment for adults, youths,
and families with alcohol and other drug problems within a network of
inpatient and outpatient centers located in Pennsylvania and eastern
Ohio. Services offered include free evaluations, detoxification, inpa-
tient, partial hospitalization, intensive outpatient, outpatient counsel-
ing, and halfway house. Comprehensive school-based prevention ser-
vices offered. Employee assistance program (EAP) services available.
Visit www.gatewayrehab.org or call 1-800-472-1177 for more infor-
mation. 

EMPLOYMENT DIRECTORY
BRIGHTSTAR HEALTHCARETM
24-7 BrightStar Healthcare is a woman-owned staffing compa-
ny that provides supplemental staff to corporate and private
duty clients.  We are able to provide healthcare professionals
ranging from nurses to medical receptionists to PT and OT, as
well as non-medical caregivers.  We are available to our clients
24 hours 7 days a week, serving the South Hills and Greater
Pittsburgh areas.  Our office is located at 300 Mt. Lebanon
Blvd. Suite 210A Pittsburgh PA 15234.  Contact us at (412)561-
5605 or email Pittsburgh@247brightstar.com

INTERIM HEALTHCARE SERVICES
Offers experienced nurses the opportuni-
ty to practice their profession in a variety
of interesting assignments - from health 

facility staffing to home care and private 
duty. Full- or part-time - the professional
nursing alternative throughout southwest-
ern Pennsylvania.

Krisha Konton
Recruiter
1789 S. Braddock
Pittsburgh, PA 15218
800-447-2030

PRESBYTERIAN SENIORCARE
As this region’s premiere provider of living and care options for older
adults, Presbyterian SeniorCare offers a wide variety of employment
opportunities—all with competitive wages and comprehensive bene-
fits—at multiple locations throughout southwestern Pennsylvania. As
part of its philosophy of Human Resources, PSC strives to develop a
rewarding work environment that is rich in interdepartmental coopera-
tion and that recognizes the value of each individual employee.

Human Resources Department,
1215 Hulton Road, Oakmont, PA 15139
412-826-6123 or call our “Job Line” 412-826-6080

ST. BARNABAS HEALTH SYSTEM
RNs, LPNs, Home Care Companions
St. Barnabas Health System is comprised of a 172-bed skilled nursing
facility in Gibsonia, a 91-bed skilled nursing facility and 59-bead
assisted living facility in Valencia, an outpatient Medical Center and
three retirement communities. RN and LPN positions available at the
two nursing facilities. Home Care Companion positions available to
assist our Retirement Village and community clients with daily living
and personal care needs. Earn great pay and benefits now. Fantastic
country setting, convenient drive from Pa. Turnpike, Rts. 8 & 19,
Interstates 79 & 279.

Margaret Horton, Director of Personnel,, 5830 Meridian Road, 
Gibsonia, PA 15044 • 724-443-0700, ext. 258

EXTENDED CARE 
& ASSISTED LIVING

ASBURY HEIGHTS
For almost a century, Asbury Heights, operated by United Methodist
Services for the Aging, has been providing high-quality compassionate
care to older adults in Southwestern Pennsylvania. Asbury Heights is a
faith-based, non-profit charitable organization, located in Mt.
Lebanon. Through various accommodations, services and amenities,
the needs of independent living residents can be met. For residents
requiring more care, the continuing care community also offers assist-
ed living, nursing and rehabilitative care, Alzheimer’s specialty care
and adult day services. The Health and Wellness Center is headed by a
board certified, fellowship trained geriatrician. Residents may be treat-
ed by on-site specialists or retain their own physicians. Rehabilitative
therapies are also available on-site. A variety of payment options are
available to fit individual financial situations. The application process
is very quick and easy and does not obligate the applicant in any way.
For more information, please contact Joan Mitchell, for Independent
Living; Suzanne Grogan for Nursing Admissions; or Kelley Ames for
Assisted Living at 412-341-1030. Visit our website at www.asbury-
heights.org.

BAPTIST HOMES OF WESTERN PA
Baptist Homes has been serving older adults of all faiths on its
campus in Mt. Lebanon since 1910. Our mission is to offer a
full continuum of enriched living, compassionate care, and
benevolence to a broad spectrum of individuals. We are accred-
ited by the Continuing Care Accreditation Commission
(CCAC), and serve almost 300 adults with skilled and interme-
diate nursing care, Alzheimer's care, assisted living/personal
care and HUD independent living. In addition, our residents
have access to a full range of rehabilitative therapies and hos-
pice care. Baptist Homes is a licensed Continuing Care
Retirement Community (CCRC) and is Medicare and Medicaid
certified. For more information. visit our website at www.bap-
tisthomes.org or arrange for a personal tour by calling Pam
Tomczak. Admissions Coordinator, at 412-572-8247. Baptist
Homes is conveniently located at 489 Castle Shannon
Boulevard, Pittsburgh, PA 15234-1482.

COMMUNITY LIFE 
Living Independently For Elders
Community LIFE is a non-profit program that offers all-inclusive care
that goes beyond the traditional boundaries of elder care.  It allows
seniors to remain in the community, maintain their independence, and
allows them to enjoy their golden years at home.  Community LIFE
provides older adults with fully integrated and coordinated health and
social service, usually at no cost to qualified individuals.  Participant
in the program are transported to our day health center on an as- need-
ed basis, to receive healthcare and social services, meals, and partici-
pate in various activities.  

The LIFE Center is staffed by a geriatric physician, RN’s, physical
and occupational therapists, dietician, social worker, and aides, and
includes a medical suite for routine exams and minor treatments, some
emergency care, therapy areas, dining/activity space, personal care
area and adult day services.  Community LIFE offers complete, coor-
dinated healthcare for the participant, including all medical care, full
prescription drug coverage, rehab therapies, transportation and in
home care.  If you or someone you care about is having difficulty liv-
ing in the community, then call Community LIFE at 412-464-2143. 

KANE REGIONAL CENTERS
The Kane Regional Centers, located in Glen Hazel, McKeesport, Ross
and Scott, provide 24-hour skilled nursing care, rehabilitation services,
specialty medical clinics and dedicated units for dementia care to the
residents of Allegheny County. Admission to the Kane Regional
Centers is based on medical needs and can occur within 24 hours,
including weekends and holidays.  Kane accepts a number of insurance
plans well as private pay.  To apply for admission to the Kane Regional
Centers call (412) 422-6800. 

OAKLEAF PERSONAL CARE HOME 
“It’s great to be home!”
Nestled in a country setting in a residential area of Baldwin Borough,
Oakleaf Personal Care Home provides quality, compassionate care to
adults who need assistance with activities of daily living. As we strive
to enhance the quality of life of our residents, our staff constantly
assesses their strengths and needs as we help them strike that fine bal-
ance between dependence and independence. Oakleaf offers private
and shared rooms, all located on one floor. Our home includes a spa-
cious, sky-lighted dining room, library, television lounges, sitting areas
and an activity room. Our fenced-in courtyard, which features a gaze-
bo, provides our residents with a quiet place to enjoy the outdoors,
socialize with family and friends, and participate in planned activities.
Upon admission, the warmth of our surroundings and the caring atti-
tude of our staff combine to make Oakleaf a place residents quickly
call “home”. Please call for additional information, stop by for a tour
or visit us on our website. www.oakleafpersonalcarehome.com

3800 Oakleaf Road, Pittsburgh, PA 15227 
Phone (412) 881-8194, Fax (412) 884-8298
Equal Housing Opportunity

PRESBYTERIAN SENIORCARE
A regional network of living and care options for older adults through-
out southwestern Pennsylvania. Services and facilities include skilled
and intermediate nursing care, rehabilitation, personal care, specialty
Alzheimer’s care, adult day care, home healthcare, senior condomini-
ums, low-income and supportive rental housing. For more information:

Presbyterian SeniorCare - Oakmont
1215 Hulton Road, Oakmont, PA 15139
412-828-5600
Presbyterian SeniorCare - Washington
825 South Main Street, Washington, PA 15301
724-222-4300

ST. BARNABAS HEALTH SYSTEM
St. Barnabas Health System offers a continuum of care at its
two campuses in the North Hills. Skilled nursing care is offered
at the 172-bed St. Barnabas Nursing Home in Richland
Township, Allegheny County, and the 47-bed Valencia Woods
at St. Barnabas in Valencia, Butler County. The Arbors at St.
Barnabas offers assisted living for up to 182 persons. All three
facilities offer staff-run, on-site rehabilitative services, exten-
sive recreational opportunities, and beautiful, warm decor.
Home care is available at the St. Barnabas Communities, a
group of three independent-living facilities: The Village at St.
Barnabas, The Woodlands at St. Barnabas and The Washington
Place at St. Barnabas. The Washington Place, a 23-unit apart-
ment building, has hospitality hostesses on duty to offer resi-
dents support as needed. St. Barnabas Health System, a non-
denominational, faith-based organization, has a 106-year tradi-
tion of providing quality care regardless of one's ability to pay.
For admissions information, call:
• St. Barnabas Nursing Home

5827 Meridian Road, Gibsonia, PA 15044, (724) 444-5587 
• Valencia Woods at St. Barnabas/The Arbors at St. Barnabas  

85 Charity Place, Valencia, PA 16059, (724) 625-4000 Ext. 258
• St. Barnabas Communities

5850 Meridian Rd., Gibsonia, PA 15044, (724) 443-0700, Ext. 247

WESTMORELAND MANOR
Westmoreland Manor with its 150 year tradition of compassionate
care, provides skilled nursing and rehabilitation services under the
jurisdiction of the Westmoreland County Board of Commissioners. A
dynamic program of short term rehabilitation services strives to return
the person to their home while an emphasis on restorative nursing
assures that each person attains their highest level of functioning while
receiving long term nursing care. Westmoreland Manor is Medicare
arid Medicaid certified and participates in most other private insurance
plans and HMO's. We also accept private pay. 
Eagle Tree Apartments are also offered on the Westmoreland Manor
campus. These efficiency apartments offer independent living in a pro-
tective environment. 
Shelley Thompson, Director of Admissions 
2480 S. Grande Blvd., Greensburg, PA 15601 • 724-830-4022 

Home Care / Hospice
ASERACARE HOSPICE
(formerly Hospice Preferred Choice)
HPC provides services in Allegheny county and 5 surrounding coun-
ties.  Care may be received at home or in extended care settings.  The
patient and family are the primary decision makers with assistance
from the attending physician and the hospice team.  The clinical exper-
tise of our hospice team includes RN's, LPN's, home health aides,
social workers, spiritual coordinators, bereavement specialists and
trained volunteers which are available twenty-four (24) hours a day,
seven (7) days a week.  For more information, call (412) 271-2273 or
(800) 570-5975.

CONCORDIA VISITING NURSES
Concordia Visiting Nurses provide skilled and psychiatric nursing,
physical a, occupational and speech therapies, wound and ostomy care,
respiratory therapy, nutritional counseling, infusion therapy, mater-
nal/child care, in your own home.  The TeleHealth Monitoring System
is a free service that keeps you constantly connected to your doctor and
HealthWatch personal response system is an electronic device
designed to summon help in an emergency.  Concordia Visiting Nurses
pledged same day service, weekend referrals and evaluation visits for
post-emergency room patients.  It ias a non=profit, Medicare certified
home care agency that accepts most major insurances.  Contact
Concordia Visiting Nurses at 1-877-352-6200. 

GATEWAY HEALTH HOSPICE
Gateway’s hospice services remains unique as a locally owned and
operated service emphasizing dignity and quality clinical care to meet
the needs of those with life limiting illness. 
Quality nursing and home health aide visits exceed most other agen-
cies.  Our commitment to increased communication and responsive-
ness to those we serve is our priority.
Medicare certified and benevolent care available. Gateway serves
patients in Allegheny and ALL surrounding counties. Care is provided
by partnering with facilities and hospitals in addition to wherever the
patient “calls home”.
For more information call 1-877-878-2244

INTERIM HEALTHCARE
Interim HealthCare is a national comprehensive provider of health care
personnel and service. Interim HealthCare has provided home nursing
care to patients since 1966 and has grown to over 300 locations
throughout North America. Interim HealthCare of Pittsburgh began
operations in 1972 to serve patient home health needs throughout
southwestern Pennsylvania and northern West Virginia. IHC of
Pittsburgh has been a certified Medicare and Medicaid home health
agency since 1982. IHC provides a broad range of home health ser-
vices to meet the individual patient’s needs – from simple companion-
ship to specialty IV care – from a single home visit to 24 hour a day
care. IHC has extensive experience in working with facility discharge
planners and health insurance case manager to effect the safe and suc-
cessful discharge and maintenance of patients in their home. For more
information or patient referral, call 800-447-2030.

1789 S. Braddock, Pittsburgh, PA 15218
3041 University Avenue, Morgantown, WV 26505

LIKEN HEALTH CARE, INC. 
Established in 1974, is the city's oldest and most reputable
provider of medical and non-medical care in private homes,
hospitals, nursing homes, and assisted living facilities. Services
include assistance with personal care and activities of daily liv-
ing, medication management, escorts to appointments, ambula-
tion and exercise, meal preparation, and light housekeeping.
Hourly or live-in services are available at the Companion,
Nurse Aide, LPN and RN levels. Potential employees must
meet stringent requirements; screening and testing process, cre-
dentials, references and backgrounds are checked to ensure
qualifications, licensing, certification and experience. Criminal
and child abuse background checks are done before hire. Liken
employees are fully insured for general and professional liabil-
ity and workers' compensation. Serving Allegheny and sur-
rounding counties. Free Assessment of needs available. For
more information: call 412-816-0113, 24 hours per day, 7 days
per week, see our website  www.likenservces.com, or email
cnemanic@likenservices.com. Cheryl Nemanic,Certified Care
Manager General Manager, Private Duty Services, 400 Penn
Center Blvd., Pittsburgh, PA 15205 

TRINITY HOSPICE
Trinity Hospice offers comprehensive care focused on easing the phys-
ical, emotional and spiritual pain that often accompanies terminal ill-
ness. Trinity Hospice provides an alternative to routine home care and
repeated hospitalizations. Offering outstanding care, the hospice team
members are dedicated professionals and trained volunteers who spe-
cialize in meeting the individualized needs of terminally ill patients
and families. For more information or to schedule an assessment,
please call 1-888-937-8088.

2020 Ardmore Boulevard, Suite 210 
Pittsburgh, PA 15221
www.trinityhospice.com

STAT Staffing Medical Services, Inc.
Nurse owned & operated

Phone (412) 434-STAT (7828)
Fax (412) 434-7848

email: melanie@statstaffing.com

www.statstaffing.com

PLACING HEALTHCARE 
PROFESSIONALS…STAT

STAT Staffing Medical Services, Inc. understands the  
importance of working with an organization that provides 
excellent patient care, values work and family balance 
principles, and provides competitive salary and benefits.  STAT 
Staffing Medical Services, Inc. connects healthcare profession-
als with long-term, short-term, full-time or temp-to-hire 
positions that best match their skills.

We have experience in placing the following types of healthcare 
professionals:
   •  NURSE PRACTITIONERS                 •  REGISTERED NURSES 
   •  LICENSED PRACTICAL NURSES      •  RESPIRATORY THERAPISTS
   •  PHYSICAL THERAPISTS              •  PHARMACISTS
   •  OCCUPATIONAL THERAPISTS
   •  PHYSICAL THERAPIST ASSISTANTS
   •  CERTIFIED OCCUPATIONAL THERAPIST ASSISTANTS 

VARIETY…FLEXIBILITY…EXCELLENT PAY RATES

STAT Staffing Medical Services, Inc. offers: 
   • Excellent hourly rates • Various healthcare settings
   • Flexible scheduling • Diverse and rewarding positions
   • Full benefits package • Referral bonus 
   • Weekly paychecks  • Cash back bonus

Contact Margie Wilson to find our how your organization or business 
can be featured in the Hospital News Resource Directory.

If your organization is looking for a way to get the word out to 
over 36,000 health care professionals every month, then our 
Resource Guide is right for you! Call (412) 856-1954 today!

HospitalNews RESOURCE DIRECTORYTHE REGION’S MONTHLY HEALTH CARE NEWSPAPER
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VITAS INNOVATIVE HOSPICE CARE®

OF GREATER PITTSBURGH
Hospice of Greater Pittsburgh Comfort Care is now a part of VITAS
Innovative Hospice Care, the nation’s largest and one of the nation’s
oldest hospice providers. When medical treatments cannot cure a dis-
ease, VITAS’ interdisciplinary team of hospice professionals can do a
great deal to control pain, reduce anxiety and provide medical, spiritu-
al and emotional comfort to patients and their families. We provide
care for adult and pediatric patients with a wide range of life-limiting
illnesses, including but not limited to cancer, heart disease, stroke,
lung, liver and kidney disease, multiple sclerosis, ALS, Alzheimer’s
and AIDS. When someone becomes seriously ill, it can be difficult to
know what type of care is best … or where to turn for help. VITAS can
help. For Pittsburgh, call 412.799.2101 or 800.620.8482; for Butler,
call 724.282.2624 or 866.284.2045.

PUBLIC HEALTH 
SERVICES

ALLEGHENY COUNTY HEALTH DEPARTMENT
The Allegheny County Health Department serves the 1.3 million resi-
dents of Allegheny County and is dedicated to promoting individual
and community wellness; preventing injury, illness, disability and pre-
mature death; and protecting the public from the harmful effects of bio-
logical, chemical and physical hazards within the environment.
Services are available through the following programs: Air Quality;
Childhood Lead Poisoning Prevention; Chronic Disease Prevention;
Environmental Toxins/Pollution Prevention; Food Safety;
Housing/Community Environment; Infectious Disease Control; Injury
Prevention; Maternal and Child Health; Women, Infants and Children
(WIC) Nutrition; Plumbing; Public Drinking Water; Recycling;
Sexually Transmitted Diseases/AIDS/HIV; Three Rivers Wet Weather
Demonstration Project; Tobacco Free Allegheny; Traffic Safety;
Tuberculosis; and Waste Management. Bruce W. Dixon, MD, Director

333 Forbes Avenue, Pittsburgh, PA 15213
Phone 412-687-ACHD • Fax 412-578-8325 • www.achd.net

PEDIATRIC REHABILITATION 
PROGRAM

THE CHILDREN’S INSTITUTE
The Children’s Institute (CI), located in Squirrel Hill, provides inpa-
tient and outpatient rehabilitation services for children and young
adults. Outpatient services are also provided through satellite facilities
in Green Tree, Monroeville and Wexford. In addition, The Children’s
Institute offers educational services at The Day School to children,
ages 2-21, who are challenged by autism, cerebral palsy or neurologi-
cal impairment. Project STAR, CI’s social services component, coor-
dinates adoptions, foster care and intensive family support for children
with special needs. 
For more information, please call 412-420-2400.

The Children’s Institute, 
1405 Shady Avenue, Pittsburgh, PA 15217-1350
www.amazingkids.org

REHABILITATION
THE PT GROUPSM PHYSICAL THERAPY
Since 1978 THE pt GROUP has provided early evaluations and con-
tinuous progressive care under the same licensed therapist for orthope-
dic and neurological injuries and conditions. In addition, divisions are
available treating serious workers’ compensation injuries (Work
Recovery Centers); pelvic floor dysfunction, incontinence, and lym-
phedema (Physical Therapy For Women) and balance and neurological
disorders (Balance Therapy). We are not owned or controlled by doc-
tors, hospitals, or insurance companies, but evaluate, and treat, and
0000000home exercise programs, under hundreds of physicians’ pre-
scriptions covered by most of the work, auto and managed care pro-
grams. Call 1-888-PT-FOR-YOU (1-888-783-6796) or www.thept-
group.com.

OUTPATIENT CENTERS
Apollo - 724-478-5651 McKeesport/N.Versailles - 412-664-9008
Blairsville - 724-459-7222 Monroeville - 412-373-9898
Derry - 724-694-5737 Moon Township - 412-262-3354
Greensburg - 724-838-1008 Mt. Pleasant - 724-547-6161
Greensburg West -724-832-0827 Munhall - 412-461-6949
Harrison City - 724-527-3999 Murrysville - 724-325-1610
Irwin - 724-863-0139 New Alexandria - 724-668-7800
Jeannette - 724-523-0441 Penn Hills - 412-241-3002
Latrobe - 724-523-0441 Pittsburgh Downtown - 412-281-5889
Ligonier - 724-238-4406 Pittsburgh Uptown - 412-261-5650
Lower Burrell/New Kensington- 724-335-4245

PHYSICAL THERAPY FOR WOMEN
Monroeville - 412-373-9898 Harrison City - 724-527-3999 

BALANCE THERAPY
Blairsville - 724-459-7222 Greensburg - 724-838-1008
Harrison City- 724-527-3999 Irwin - 724-863-0139
Moon Township - 412-262-3354 New Alexandria 724-668-7800
Pittsburgh- Uptown - 412-261-5650

WORK RECOVERY CENTER (FCE Scheduling)
Greensburg - 724-838-7111

OCCUPATIONAL THERAPY
Apollo - 724-478-5651 McKeesport - 412-664-9008
Harrison City - 724-527-3999 Monroeville - 412-373-9898
Irwin - 724-863-0139 Murrysville - 724-325-1610
Jeannette - 724-523-0441 Lower Burrell - 724-335-4245   
Latrobe - 724-523-0441 Penn Hills - 412-241-3002
Ligonier - 724-238-4406

SPECIALTY HOSPITAL
TIC®‚ TRANSITIONAL INFANT CARE 
(T.I.C.®) HOSPITAL
Operates as a fully licensed acute care pediatric specialty hospital.
Independent and not-for-profit, T.I.C.® was conceived as a bridge
between Neonatal Intensive Care Units and the home. Provides excel-
lent medical care to infants who are medically stable but not yet ready
to go home, and develops the family’s hands-on ability to deal with
complicated treatment regimens. Staff includes 16 neonatologists, 19
pediatricians, a variety of physician consultants/specialists and exclu-
sive R.N. staff with NICU and/or pediatric experience. The only facil-
ity of its kind in the country, T.I.C. is increasingly recognized as a
model for delivery of a new level and type of care. Located near Fifth
Avenue in Pittsburgh’s Shadyside neighborhood, T.I.C. admits infants
from across W.PA, but also from the tri-state area and beyond.  For
more information, or to schedule a tour, contact: 

Deborah Flowers Chief Clinical Officer
5618 Kentucky Ave.,
Pittsburgh, PA 15232 x 412-441-4884 ext. 219

T.I.C. is a program of The Children’s Home of Pittsburgh.

Business Directory

APARTMENTS & TOWNHOUSES
ALVERN GARDENS
1, 2, 3 Bedroom Apartments from $540. 24 hr emergency
maintenance, new windows, remodeled kitchen, laundry
facilities, wall to wall carpet, extra storage, covered parking
available, Keystone Oaks School District, 1% wage tax,
close to trolley, swimming pool.
1000 Vermont Ave.
Castle Shannon 412-563-RENT • 412-561-4663

AUTO DEALERS
COCHRAN INFINITI VEHICLE GALLERY
Pittsburgh’s Exclusive Infiniti Dealer
4845 William Penn Highway, Murrysville
One Mile East of the #1 Cochran MegaCenter
Our Cochran Concierge Service caters to your every need with:
• Personalized test drives at your home, office or club
• Complimentary pick-up, delivery and loaner cars with 
scheduled service appointments
For more information call 412-856-2222 or visit us at
cochran.com

INVENTORY SPECIALISTS

HOSPITAL INVENTORIES SPECIALISTS, INC.
Hospital Inventories Specialists, Inc. is an established source for
reliable inventory services & data compilation.  HISI understands
that cost savings, efficiency, inventory control and compliance
with the Sarbanes-Oxley Act are critical. Our services are cus-
tomized to meet your needs. Related services include: 
Inventory Services:
•    FYE Reporting
•    Database Construction
•    Data Cleansing 
•    Acquisitions, Mergers, Sales 
•    JCAHO Preparation
•    Software Implementation
•    Comparative Inventory Analysis     
Wall to Wall Service:
•     Medical/Surgical Supplies
•     Pharmaceuticals
•     Assets 
•     Instruments
•     Engineering/Plant Ops 
Contact us at: 1-800-284-7690

If your organization or 
business is looking for a way

to reach more than 30,000
healthcare professionals every

month AND enjoy the value-
added benefit of a weblink on

our website, then our
Resource and Business

Directory is right for you!  Call
(412) 856-1954 today!
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5618 KENTUCKY AVE., PGH, PA 15232

SHADYSIDE 
FOR SALE
Unique Development Opportunity 
Rare Location Available

• In the heart of Shadyside, two blocks 
from Walnut Street

• 17 parking spaces
• Could be medical office, 

out-patient surgery, condo 
or town home development

Contact: Neil Morrow, Broker
412.298.2053 • www.ibexre.com

MEDICAL/OFFICE SPACE

Medical Laboratories Available Downtown
Corner of Smithfield and Fifth
Pre-plumbed office – all sizes

Save the cost of building your own medical laboratory

Contact Lori Friday at E.V. Bishoff Company 

412-235-6024
lfriday@evbco.com

5425 BAUM BOULEVARD • Pittsburgh, Pennsylvania 15232
Unique Development Opportunity

• In the fastest growing business corridor in Pittsburgh 
Located a few blocks from the new Hillman Cancer Center 
and Shadyside Hospital

• 10 Parking spaces on asphalt paved parking lot, 
with additional parking possible.

• Currently in use as a Hospital/Day Care facility
• Medical air system and other hospital/medical features in place
• Could be Medical offices, offices or developed as a stand alone 

building of greater height
• Lot size: 14,554 square feet

One story cement block building with brick facing on fifty percent

Contact: Neil Morrow,
Broker 412.298.2053

www.ibexre.com

Medical Offices Available Downtown
Corner of Smithfield and Fifth
Pre-plumbed offices – all sizes

Save the cost of building your own medical office

Contact Lori Friday at E.V. Bishoff Company 

412-235-6024 lfriday@evbco.com

CARNEGIE
Commercial Property for Sale

Ideal office/investment location

• 11,000 square feet 
• two-story masonry construction

• 3,500 square feet available for owner occupancy 
• excellent tenants

412-231-5226

Prime Office Space Available!
North Oakland/ Shadyside Area
385 Square Feet Only $596/Month
322 Square Feet Only $473/Month
Offices can be combined. 
Both adjacent to common waiting area.

Established practices surround perfect 
for Dr. Office or small professional practice!
Off-street parking spaces available. Call Today (412) 683-8683

OFFICE SUITES • SHARED OFFICES • MEDICAL SUITES
Our eleven building complex offers professional office suites
from 150 to 5,000 square feet as well as conference facilities.
Take advantage of our convenient location and amenities.

• 15 minutes from Downtown Pittsburgh
• 5 minutes from PA Turnpike
• Waterworks Mall, Fox Chapel Plaza and many other 

shops and restaurants All in the immediate area!
• No Business Tax
• Free & Convenient Parking
• Served by Port Authority buses
• Adjacent to U.S. Post Office
• On-site Management & Maintenance
• Customized Office Build-outs
• Shared Office Space

FOX CHAPEL OFFICE CENTER
1384 Old Freeport Rd., Suite 2A • Pgh., PA 15238-0784

Tel: 412-963-9166 • Fax: 412-963-7571 • foxchapeloffice.com

Special 
1/2 Month FREE 
on 1 Year Lease
1 Month FREE 

on 2 Year Lease
on Selected 

Units

Clark Building - 
Convenient Cultural District Location
____________________________
Perfect for Medical 

and Physician Offices____________________________

• 500 - 2,500 sq. ft. available
• From $16/per sq. ft.  
• 12,000 sq. ft. per floor  
• Exceptional Views  
• Long Term Leases  
• Close to Subway Station
• Panoramic View  
• Brokers Welcome! 
• Parking Available

Contact Number:
(412) 302-8249
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EXECUTIVE LIVING
AUCTION

4 BR, 2.5 bath executive home on 4.8 acres
Sarver, PA 

HARRY DAVIS REAL ESTATE
412-521-1170

www.harrydavis.com

Spacious executive home on 4.8 beautiful treed acreage.
HW floors, 1st floor fam. room, 20x10 master bath, 2 fire
places, 4 car grg. & in-gound pool. Residential/Commercial
Zoning. 3-parcel subdivision in place. Open Sun. 4/29, 1-3p.

809 S. PIKE ROAD, EXIT 17 Off Rt. 28 N.         #AU003301L

Auction: Sat. May 5 at 11:00 a.m.

AUCTION
Mt. Washington

2 Story – 2 BR – 2 Bath Condo

HARRY DAVIS REAL ESTATE
412-521-1170

www.harrydavis.com

View of city from floor to ceiling windows and balcony. Two
story beautifully remodeled kitchen & baths, oak plank
floors, master suite, new washer/dryer and indoor garage
just steps away. 
1700 GRANDVIEW AVE. #AU003301L

Auction: May 19th

Alvern Gardens 24hr Emergency Maintenance
New Windows

Remodeled Kitchen
Laundry Facilities

Wall to Wall Carpet
Extra Storage

Covered Parking Available
Keystone Oaks School District

1% wage tax
Close to Trolley
Swimming Pool

1000 Vermont Ave.
412-563-RENT 
412-561-4663

CASTLE SHANNON
1, 2, 3 Bedroom Apts from $540

APARTMENTS/
TOWNHOMES

Reach 36,000

decision

makers in 

your

regional

market

Whether you are looking for a new office or a new home,  Hospital
News classifieds are your best bet. We deliver your message to a
highly targeted, affluent and powerful readership, including:

• Health Care Administrators
• Hospital Department Heads 
• Physicians
• Nurse Executives
• Marketing & Business 
• Development Directors

If you would like 

a media kit, 

contact our Advertising

Department

at (412)856-1954 or 

e-mail hdkart@aol.com.
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Reach 36,000 decision makers in your regional market

EXECUTIVE LIVING

UPPER ST. CLAIR                       $1,800,000

Lavish contemporary offers all the latest in features…Dramatic details
create majestic rooms…2 ST great room overlooks pool & water
fall…Sunken FAM with coral stone FP…Gourmet kitchen…
Grand entertaining spaces…Fabulous built-ins…
Incredible MBR suite opens to new Florida room 
with hot tub…4 car garage.

Call SYDNIE JONES for details
412-344-0500 x205 http://SydnieJones.com

Heights of North Park
$967,000
Fabulous 5 bedroom, 5+1/2
bath home surrounded by 2.5
private, wooded acres in desir-
able Pine Twp. Masterful crafts-
manship evident throughout

starting w/ gourmet kitchen, 2 story great room w/ wall of win-
dows & executive style den. Add in 1st floor master w/ lux bath,
huge finished lower level & 4 car attached garage. You're going to
love this home!

Jane Stull 
Coldwell Banker Real Estate
412-953-4642
jane.stull@pittsburghmoves.com
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EXECUTIVE LIVING
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Distinctive One Level Detached Villas

* Upscale Single Family  Detached Villas
* Luxurious Ranch or Two Story Models
* Optional Basement
* Community Clubhouse
* Maintenance Free Community
* Country Setting

* Minutes From Pittsburgh Internatioal
Airport and Downtown Pittsburgh

* Prices Starting At $190,000.00
* Three Models To Preview

* Directions: 3 1/2 miles West on 22/30 to
   the Imperial  Exit. Turn right off the exit
   and left at the light on Old  Steubenville
   Pike. Turn left on Pattatridge and another
   left on Donaldson to the community.

412-787-8807
www.FayetteFarms.com

A Hop … Skip … and a Jump from 
Weirton, Steubenville and Downtown Pittsburgh!

SEDWICK HEIGHTS –
EAST FRANKLIN TWP.
$659,000
MLS#656041
Distinguished brick ranch with cement tile
roof, lovely .613 acre with exceptional view
of the Allegheny. Gourmet kitchen with all
built-ins, formal livingroom, banquet-sized
diningroom, 3 luxury bedrooms, 3 superb
baths, huge familyroom with fireplace. 
Omni stone driveway, walkway and patio.
Professionally shrubbed and landscaped
grounds. Large attached 2 car garage. 
Call Olga for more details.

FORD CITY BOROUGH
$169,000
MLS#638420
2 story cedar designed for light industry – 
3 phase electric. Potential for business on 
1st floor and living qtrs on 2nd floor with a
complete kitchen and full bath. Parking on
side of bldg with entire front available for
parking. Handicap accessible. 
Call Olga for more details.

NORTH BUFFALO TWP. /
ARMSTRONG COUNTY
$299,000
MLS#647715
Unique brick ranch on 6.63 acre with 
cathedral ceilings, plank floors, wormy 
chestnut kitchen, 5-stall barn, invisible dog
fence, pool and pool house, rear deck,
attached 2 car garage plus integral garage. 
40 minutes to downtown. Include 
home warranty. 
Call Olga at 724-859-3546.

Olga Panchik, GRI
Northwood Realty Services

724-548-4157 or 724-859-3546

Moon Township
$899,900
Cherrington Pointe,
a gated community.
Nearly 6,000 sq. ft.
of beautiful detail!
Four bedrooms, 4.5
baths, 1st floor mas-
ter suite, fabulous gourmet kitchen, study with judge’s paneling,
delightful 21x16 sun room, finished walk-out lower level, walnut
bar, gracious patios, 3-car attached garage. View! JoAnn Robb
412-833-7700 ext. 201

JoAnn Robb / Prudential Preferred Realty
Office: 412-833-7700 ext. 201
Cell: 412-860-0336

EXECUTIVE LIVING

For More information contact: Karen Marshall, Limited Partner Keller Williams Realty Office:412-831-3800 ext. 126 or Email: karenmarshall@realtor.com 

Welcome to Perfection! ~ South Strabane ~ $1,249,900 
Historic & charm w/contemporary amenities. Key entrance to adjacent property! incl gourmet kitchen w/stainless appliances, sensational 

beamed great rm w/French drs to cvrd porch, gorgeous wd flrs, formal parlor & dining rm, 5 fireplaces, updated throughout including me-
chanics, windows & more, baths w/custom tile finishes, stamped concrete, incredible pool & pool house, huge barn, stream & pond on prop. 

7011 Berringer
Court in Moon
Township
$440,000 
4 Bedrooms, 
3 Full Baths, 
2 Partial Baths,
2 car Attached
Garage. Brick.
Brand New. 1st fl
laundry. 12x10 patio. Sunroom. EIK w/granite counters. Lower
level can be in-law suite. Entertainers Masterpiece.

Call For a Private Showing Today! 

Cathleen Wanserski 
Remax New Horizons 
412-369-6906
www.cathywrealestate.net
cwanserski@hotmail.com




